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MeTonudeckue PEKOMEHJAMKM I CaMOCTOSITCIIBHONH pPabOThl O0yYarOIIHUXCS
0 TUCHMIUIMHE «YTIpaBlieHHEe KOH(GIUKTAMU M OpTaHU3allusl IEPETOBOPHOTO MPOIIECcay
(masee — MeTOAWYECKHE PEKOMEHJAIMKM) 110 HampaBiieHuio TmoaroroBku 38.04.04

['ocynapcTBeHHOE M MYHMITUTIATIBHOE YIIpaBlieHUE, poduiab « OpraHu3aius yrnpaBieHUs
B PCUC» — UBanoso: UTICA I'TIC MUYC Poccun, 2024. — 24 c.

MeTtonuueckre PpEeKOMEHJALMHM COJEPKAT KPAaTKOE W3JI0KEHUE JAUCLUILUIMHBL
«YrpaBieHue KOHPIUKTAMHA U OpraHU3aI|sl IeperoBOPHOrO MPOIEcca» B COOTBETCTBHH
c TpeOoBaHusiMu @DenepaibHOr0 TrOCYJAPCTBEHHOTO O0pPa3oBaTENbHOTO CTaHAApTa
BBICIIETO 0Opa3oBaHMs — MarucTparypa @O HampaBieHHI0 NOoAroToBku 38.04.04
l'ocynapcTBeHHOE M MYyHHUIIMOAIBHOE YIPABJICHHUE W OCHOBHOW MpodecCuoHaIbHOU
o0pa3oBaTeNbHON MPOTrpaMMBbl BBICHIETO OOpa30BaHWs IO HAIMpPaBJICHUIO MOJITOTOBKH
38.04.04 I'ocynapCTBEHHOE 1 MYHUIIUIIAJIBHOE YIIPABJICHUE, COBETHI MO IUNIAHUPOBAHUIO U
OpraHu3alliid BPEMEHHU, HEOOXOJMMOTO Ha HW3Y4YEHUE JUCUUIUIMHBI, TOXKEIAHUS IO
U3YYEHHUIO OTIEIBHBIX TEM Kypca, PEKOMEHJAIMU IO HCIOJIb30BAaHUIO MATEPHUAJIOB
y4e0OHO-METOIUYECKOT0 KOMIUIEKCA, PEKOMEHAALNU 110 paboTe C JIUTEpaTypoil; COBETHI
0 ITOATOTOBKE K IIPOMEXYTOYHOM aTTECTALIUN.

MeTtonuueckre PpEeKOMEHIAMH PAaCCMOTPEHBbl HA 3acedaHuu Kadeapbl OCHOB
SKOHOMUKHU (pyHKIIMOoHHpoBanus PCYC.
[TpoTokon No___ oT «__» 2024 r.

Mertoanueckue peKoMeHAAIMN 00CYKACHBI U 0JI0OPEHBI HA 3aCE€aHUU METOJIUKO-
MeJIaroruyeckoro coBera lBaHOBCKOW mokapHO-cracaTenbHor akaaemuu ['TIC MUC
Poccun.

[TpoTokon Ne «  » OT « » 2024 r.

© UIICA I'TIC MYC Poccun, 2024
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BBEJAEHUE

[lenssMu OCBOEHUSI JUCUHUIUIMHBI «YTpaBiieHHEe KOH(PIMUKTAMU M OpraHU3alus
NIEPErOBOPHOIO MPOLECCA» ABJISIOTCS:

- OCBOEHHE 00YYaIOIUMUCS CYITHOCTH KOH(IMKTOB, U3yYEHHE METOJIOB aHaIn3a
U KOHCTPYKTMBHOI'O TPEOJOJICHUs KOH(MIMKTOB B COBPEMEHHBIX OpraHu3alMsIX M
oO0l1ecTBe; MOHMMAaHWE CYIIHOCTU IEPEroBOPOB, OBJIAJCHHUE TEXHOJOTHEW aHanM3a UX
CTPYKTYpBbI, COAECPKAHUS; 3HAHUE KPUTECPUEB BBIJACICHUS PA3JIMYHBIX TUIIOB U OLIEHKU
pEe3yJbTAaTOB MEPErOBOPHOrO MpOLECCa B PA3IMYHBIX CUTYALMUSAX, OBJIAJECHUE TEXHUKOU
MTOATOTOBKH K IIEPErOBOpaM;

- (hopmupoBaHKE TOTOBHOCTH K CAMOPA3BUTHIO U CAMOOOPa30BaHHMIO.

HucuunnuHa «YmpaBieHHe KOH(MDIUKTAMU ¢ OpraHu3als I[eperoBOPHOTO
Ipolecca» OTHOCUTCS K Onoky bl wacty gucuumuivd, (GOpMHPYEMBIX YYaCTHUKAMH
o0pa3oBaTeNbHbIX  OTHOUIEHUWH  OCHOBHOM  00pa3oBaTelbHOM  MOpPOrpamMMbl IO
HanpaBiiecHut0o  noArotoBkn  38.04.04  «l'ocymapCTBEHHOE W MYHUIMIAIBHOE
ynpasieHue», npopuib «Opranuzanus ynpasieHus B PCYCy.

IIpn W3yyeHUM NHUCLMIUIMHBI IJIAHUPYETCS NPOBEICHUE JIEKIUM, CEMHUHAPCKUX
3aHATUN, KOHTPOJISL CAMOCTOSITENIbHOU paboThl. OCHOBHOE yueOHOE BpEMsI OTBOJUTCS Ha
IPOBEJICHNE JIEKIIMOHHBIX U CEMUHAPCKUX 3aHATHM.

Kpome OCHOBHOW W JOIOJHHUTEIBHON JMTEPATYpbl, NPUBEACHHOW HMXKE, IpPHU
U3YYCHUM JUCLUIUIMHBI PEKOMEHIYETCS HCIIOJIb30BaTh CIPABOYHYIO JIUTEPATypYy,
Hay4HbIE U3JIaHUs, COOPHUKH MyOIMKAUUNA HayYHbIX KOH(EpEHIUH U Ap.

Jlureparypa

a) OCHOBHAs JIUTEpATYypa:

1. MurynoBa IO.C. IlcuxoliorMYecKHe acCleKTbl NPUHATUSA YHPABICHYECKUX
pelIeHril B AKCTpeMalbHBIX CcUTyanusx: ydeboHoe mocobue/ FO.C. Murynoa, C.B.
Koponera. — HBanoBo: MBaHOBCKas mnoxkapHo-cnacatenbHas akaaemus [TIC MUC
Poccun, 2017.

2. Ilcuxomoruss W H3THKa JAEJIOBOTO OOIICHUS: YYEOHUK U MPAKTUKYM JJId
akajemudeckoro Oakanaspuarta / pen.: B. H. Jlaspunenko, JI. Y. YepHslioBa. - 7-¢ u3f.,
nepepad. u pom. - M.: FOpaiir, 2015. - 408 c.

3. Ilymuna JI. FO. MexkynbTypHble KoOMMyHuKauu B PCUC: YueOnoe nocobue /
JI. 1O. Ilymmna. — UBanoBo: OOHU ®I'BOY BO «/BaHOBCKas MmokapHO-CriacaTesbHast
akagemusa ' TIC MUC Poccuny, 2018. —72 c.

0) AOMOJIHUTENbHAS JTUTepaTypa:

4. Taparyxuna, 0. B. Jlei1oBble U MEXKYJIbTYpHblE KOMMYHUKALIUU: YYEOHUK U
MPaKTUKYM JUIsl akajemudeckoro OakanaBpua-ta / }0. B. Taparyxuna, 3. K. ApneeBa. —
M.: KOpaiirt, 2015. — 324 c.

5. Bbopmesckuit I'. A. CBsizu ¢ 0OILIECTBEHHOCTHIO B OpraHax BIacTH: yued. u
MPaKTUKYM JJ1s1 OakanaBpuaTa u maructpatypsl / I'. A. bopmesckuii. - M.: FOpaiit, 2018.
- 267 c.

n) 0a3bl JaHHBIX, MOMCKOBBIE CHUCTEMBI, 3JIEKTPOHHO-OMOIMOTEUHBIE CHUCTEMBI
(351eKTpOHHBIE OUOTMOTEKH) U SJIEKTPOHHBIE 00pa30BaTEIbHBIC PECYPCHI
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6. lludposas cpena MBanoBckoil moxapHo-cnacarenbHoi akagemun [TIC MUC
Poccun. — Pexxum nocryna: http://192.168.32.105/eduserver/

7. DnexkTpoHHas 6ubnnoTeka akagemuu http://Bibliomchs37.ru.

8. HanmonanbHas 351IeKTpoHHasE OMOIMOTEKA.

9. Enunas BenoMcTBeHHas 3ekTpoHHas ouonuoreka MUC Poccuu cetb MuTpaner
o aapecy: 10.46.0.45.
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METOINYECKHUE PEKOMEHIALIUN
11O U3YYEHUIO TEM JUCIHHUIIJIMHbI

Tema 1. KonduuKT Kak conuaabHbIA (peHOMEH.

He.]'lb: N3y4UTb COBPCMCHHBIC IIPCACTABJICHUA O MCCTC U POJIN KOH(i)JII/IKTOB B JKN3HCIC-
TCJIIBHOCTH 4YCJIOBCKA.

MeTtoauyeckue peKOMeHAALNHU 10 U3YyYEHUIO TeMbI
B naHHOW TeMe W3IIOKEHBI MaTepHallbl, CBS3aHHBIE C COLMOKYJIbTYPHBIMH,
OOIIECTBEHHO-TIOJUTUYECKUMH, SKOHOMHYECKHUMH, TICUXOJOTMYECKUMHU (aKTopaMu
KOH(JIUKTOB.
W3yunte naHHY!0 TEMy C HCIONB30BAaHHEM MaTepHalla CEMUHAPCKHUX 3aHATUN U
y4eOHOM JTUTEPATYPBHI.

Bonpocsl 411 CAMOKOHTPOJIA

1. B ueM cymHOCTh MEXITMYHOCTHBIX KOH(DIUKTOB?
2. UYro o3HayaeT rpynmnoBbie KOHPIUKTHI?
3. Kakue BUIbI MOIUTHUECKOTO KOH(IMKTA CYIIECTBYIOT?
4, UTo Takoe MeXITHUYECKUE KOHMIUKTHI?
S. B yeM cymHoCTh TpaBoBOro KOHGIMKTA?
Bonpoc 1511 caMOCTOATEILHOTO U3yYeHUsI:
Hcrnons3ys maTepualt, u3okeHHbI [1, 2, 3] u3ydnuTh BOMPOC:
1. 3HauYeHWE M3YYCHHS BHJIOB KOH(MIMKTOB JJI HAYYHOW W MPAKTHUCCKOU JIESITEIb-
HOCTH.
2. [Tpumepsl TOAX010B K MOCTPOCHHIO KIIACCU(DHUKAIINN U TUTIOJIOTHH KOH(JIMKTOB.
3. MeXTHYHOCTHBIE KOH(JIUKTHI.
Tembl 10kJ1210B U pedepaToB
1. N3yyenne KOH(MIUKTOB B PA3HBIX IUCIUTLITHHAX.
2. Ponp ncuxonoruu B noHUMaHUM KOH(MIIUKTA.
3. [Tpy4rHBI BOSHUKHOBEHUS TPYITIOBBIX KOH(DIUKTOB.

Ilepedyennb auTepaTypbl M y4e0HO-METOAMYECCKUX MATEPUAJIOB
JJIS1 CAMOCTOSITEJIbHOM MOATOTOBKH 10 TeMe

a) OCHOBHas JTUTEpaTypa:
1. Murynoga 1O.C. Ilcuxomornueckre acrekTbl IPUHATHS YIIPABICHUECKUX PEIICHUN B
AKCTpEMaJIbHBIX cuTyalusax: yueoHoe nocoodue/ F0.C. Murynosa, C.B. Koponesa. —
NBanoBo: NBanoBckas noxapHo-cnacatenbHas akagemus ' TIC MUC Poccun, 2017.
2. [lcuxomnorus v 3TUKa JAeIOBOr0 OOIIEHUS: yYeOHHUK U MMPAKTUKYM JJISl aKaJeMHUYECKOTrO
OaxanaBpuata / pea.: B. H. JlaBpunenxo, JI. . Yepnbimosa. - 7-e u3a., nepepad. u J01I. -
M.: FOpaiir, 2015. - 408 c.
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3. [Tymuna JI. FO. MexkynpTypHble kommyHukaiuu B PCUC: Yuebnoe nocodue / JI. HO.
[TIymuna. — BanoBo: OOHU ®I'BOY BO «JBaHOBCKas mokapHO-criacaTenbHas
akagemusa ' TIC MUYC Poccuny, 2018. —72 c.

Tema 2. CTpyKTypa, ITMHAMHMKA M CTPATErMH pa3penieHusi KOHQIUKTOB
Henab: N3y4nTh NPUYUHBI BOSHUKHOBEHUSI KOH(MIMKTHBIX CUTYaIUH.

MeToanyeckue peKOMEHIANUH M0 U3YYEHUI0 TeMbI
B [nmaHHOW TeMe pacCMOTpPEHBI TICUXOJOTHYECKHEe (AaKTOPHI  BOCIPHUSATHS
KOH(DJIUKTHOM CUTyaluu, MOHUMAHUS NMPUYUH U MOBeneHUs B KOH(mKTE. DaKTOPHI U
THUIIBI 3CKATA KOH(PIMKTA: WHIUBHTyJIbHBIC, TPYTITIOBHIC.
N3yunte naHHYIO TEMy C HCIOJIL30BAHMEM MaTepuajla CEMUHAPCKHUX 3aHATHH U
y4eOHO JIUTEpaTyPHI.

Bonpocsl 111 CAaMOKOHTPOJIA

1. Kakwue crpareruu paspenieHus KOH()IUKTOB 3HaeTe?
2. Kakwue cymecTBytoT THUIBI KOHPIUKTHBIX JTUYHOCTEHN?
3. WuauBuayaibHas MpeapacnoiokKeHHOCTh K KOH(IMKTaM, 4To 3T0?
Bonpoc 1511 caMOCTOATEILHOTO U3yYeHUs :
Hcnonp3ys maTepuan, n3noxkeHHsi [1, 2, 3] u3yuuts Bompoc:
1. ['pynmnoBbie KOHQIIUKTHI.
2. [Tonutrueckuii KOHQIUKT U €ro BUJBI.
3. MexaTHu4YecKrne KOH(PIUKTHI.
Tembl noki1a10B U pedepaTos
1. MexayTHHYEeCKHuE KOH(MDIUKTBI: CYITHOCTh, HCTOYHUKA BO3HUKHOBEHHS, TIPOOIEMBI
U CIIOCOOBI YPETyJIUPOBAHUS.
2. MeTobl TMarHOCTUKU KOH(JIMKTHBIX CUTYyaIUH.
3. Bunibl KOHGIUKTOB B OpraHu3aIlim.

Hepequb JUTEPATYPLI U y‘l@ﬁHO-MeTOI[I/I‘leCKI/IX MaTepuajioB
JJISI CAMOCTOATEJIbHOM MMOJATOTOBKH 110 TEMeE

a) OCHOBHas JTUTEpaTypa:
1. Murynoga 1O.C. Ilcuxonorndeckue acmeKThl IPUHATHS YIIPABICHUYCCKUX PEIICHUH B
AKCTpEMaJIbHBIX cuTyalusax: yueonoe nocooue/ F0.C. Murynosa, C.B. Koponesa. —
NBanoBo: MBanoBckas nmoxkapHo-criacatenbHas akagemus ['TIC MYUC Poccun, 2017.
2. [lcuxonorus v 9TUKA JEIOBOTO OOIIEHUS: yUeOHUK U MPAKTUKYM JJIs aKaIEMUYECKOTO
OakanaBpuata / pen.: B. H. JlaBpunenxo, JI. Y. YepHsimmosa. - 7-¢ uz., nepepad. u Jo1l. -
M.: FOpaiit, 2015. - 408 c.
3. [Tymuna JI. FO. MexkynbpTypHable kommyHukanuu B PCUC: Yyebnoe nocodue / JI. 1O.
[Tymmna. — UBanoBo: OOHU ®I'EOY BO «lBaHOBCKast moKapHO-cliacaTeabHas



akagemusa ' TIC MUC Poccuny, 2018. —72 c.
Tema 3. Oprann3zanuOHHO-yNIPaBJIeHYECKHE KOH(PIUKTHI

He.]'lb: HN3Yy4YUTb BO3MOKHBIC MCTOAbI OICHKHU HOCHCHCTBHﬁ, pacucTta KCTOUMOCTH»
KOH(I)JII/IKTOB B OpraHnu3aliuu.

MeToauyecKue peKOMeHAANNH 10 U3YyYeHUIO TeMbI
B nmaHHOW TeMe W3y4ye€HO TIOHATHE W PAa3HOBUAHOCTH OPTraHU3AI[MOHHO-
yIpaBiIeHIeCKUX KOHPIUKTOB. [I[puauHbI KOH(QIMKTOB B yIIPABICHYECKON TPYyIIIIE.
N3yuuTe maHHyIO TeMy C HMCIOJIL30BAHMEM MaTepuaja MPaKTHYECKUX 3aHATHA U
y4eOHO JIUTEPATYPHI.

Bomnpocs! 1J1s1 cCaMOKOHTPOJISE
B yewm 3akintogaroTcsi NpuYMHBI KOHQJIMKTOB B YIIPaBIECHUYECKON rpymnie?
UYro o3HauaeT popmManu3anus OTHOLICHUI?
Kakum 06pa3oM npeaynpexnaoTcs KOHOIUKTH B OpraHu3auu?
Kakue cymecTByloT KOH(MIMKTBI Ha pa3HbIX JTamnax  yOpaBlIECHYECKOU
NEATEIbHOCTU?

~wn e

Bomnpoc aj1s1 caMOCTOATEILHOI0 U3YYCHUA:
Ucnonw3ys marepuain, u3noxeHHsli [1, 2, 3] u3yuuTh BOIIpoc:
[TpaBOBOI1 KOH(IUKT.
PernonanbHble, 0OIIEHAIIMOHATIBHBIE, MEXTYHAPOIHBIE, I100aTbHbIE KOH(DIIUKTHI.
3. MeTtonbl aHanu3a KOH(MIUKTOB.

N =

Tembl 10KJ1210B U pedepaToB
1. TloBemenue pykoBoauTens B KoH(paukre. Poib pykoBOAMTENs HAa Pa3IMYHBIX
CTaAusIX KOH(IIUKTA.
2. Crpateruu noBe/ieHNs B KOH(IJIUKTE.
3. WunuBumyanbHass Mpeapacnoiio)KeHHOCTh K  KoHpuukTtam. «KoHdnukTHBIC
JTUIHOCTIY.

Ilepedyennb auTepaTypbl M y4e0HO-METOAMYECCKUX MATEPHUAJIOB
JJIS1 CAMOCTOSITEJIbHOM MOATOTOBKH 10 TeMe

a) OCHOBHas JUTepaTypa:
1. Murynoga 1O.C. Ilcuxomornueckre acreKTbl IPUHATHS YIIPABICHUECKUX PEIICHUN B
AKCTpEMaJIbHBIX cuTyalusax: yueonoe nocooue/ F0.C. Murynosa, C.B. Koponesa. —
NBanoBo: MBanoBckas moxkapHo-criacarenbHas akagemus ['TIC MUC Poccun, 2017.
2. [lcuxomnorus v 3TUKa JEI0BOT0 OOIICHUS: YUeOHUK U MPAKTUKYM JJIs aKaJIeMUYECKOTO
OakanaBpuata / pen.: B. H. JlaBpunenko, JI. V. YepHsimosa. - 7-¢ uz., nepepad. u Jo1l. -
M.: FOpaiir, 2015. - 408 c.
3. [Tymuna JI. FO. MexkynbpTypHbsle kommyHukanuu B PCUC: Yyebnoe mocodue / JI. 1O.
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[Tymmna. — MBanoBo: OOHU ®I'EOY BO «lBaHOBCKas moXkapHO-cliacaTeabHas
akagemusa I' TIC MUYC Poccuny, 2018. —72 c.

Tema 4. TexHosornu ynpasJjeHusi KOHPIUKTAMH.

He.]'lb: N3Yy4YUTb TCXHOJIOTMM W aAJI'OPHUTMBI PCHICHUA CJIOXKHBIX HpO6HCM 151
IMPpCOaOJICHUA KOH(i)J'II/IKTOB.

Meroanuyeckue peKOMEHIALUH 10 H3Y4YEHUI0 TeMbl
B nanHO# Teme M3ydeHBI TEXHOJIOTUU U aJTOPUTMBI PEUICHHS CIOKHBIX MPoOIemM
Y TIPEOJI0JIEHUS] KOH(IUKTOB.
N3yuute naHHYIO TEMY C HCIOJIb30BAHMEM MaTepuaja CEMUHAPCKHUX 3aHATHUU U
y4eOHO JIUTEPATYPHI.

Bonpocsl 111 CAaMOKOHTPOJIA

1. UTto 03HaYaeT MaHUTYJIATUBHOE BIUSIHUE?
2. Kak mpoTHBOCTOS TS MAHUITYJISIIIIH?
3. B uem 3aknroyaeTcs 1eCTpPYKTUBHAS TAKTUKA OMIIOHEHTA?

Bonpoc 1151 caMoCTOATEILHOIO H3yYeHHUS
Hcnons3ysa marepuan, u3noxeHHsli [ 1, 2, 3] u3yuuTs BOnpoc:

1. OnpeneneHrne OCHOBHOW MPOOJIEMbl U OCHOBHBIX YYaCTHUKOB KOH(JIUKTA.
2. [IpoGnema onpenenenus Tuna KOHQIUKTA.
3. [Tpumepsl pazpaboTKu MOJENe peaabHbIX KOH(DIUKTOB, COCTABICHUE «KapTh
KOH(JIUKTay.
Tembl noki1a10B U pedepaTos
1. OcCHOBHBIE CTIOCOOBI M CTPATETUN PA3PEIICHHS] KOH(PIUKTOB.
2. [TeperoBopsl kak crocod paspenieHust KOHPIUKTOB.
3. MecTo neperoBopoB B COBPEMEHHOM MUPE.

IlepedyeHb auTEPATYPhI M Y4€OHO-METOAUYECKUX MATEPHUAJIOB
JJIS CAMOCTOSITEJIbHOM MOATOTOBKH 1O TeMe

a) OCHOBHas JuUTEpaTypa:
1. Murynoga 1O.C. Ilcuxosornueckne acieKThl IPUHATHS YIIPABICHUYECKUX PEIIEHUM B
AKCTpEMaJIbHBIX cuTyalusax: yueoHoe nocoodue/ F0.C. Murynosa, C.B. Koponesa. —
NBanoBo: MBanoBckas noxkapHo-criacarenbHas akagemus ['TIC MUC Poccun, 2017.
2. Ilcuxonorus ¥ 3THKa AEJIOBOTr0 OOIIEHUs: YUeOHUK U MPAKTUKYM JJI aKaJeMHUYEeCKOro
OakanaBpuata / pen.: B. H. Jlaspunenko, JI. 1. YUepHslioBa. - 7-e u3j., nepepad. u JO1I. -
M.: IOpaiit, 2015. - 408 c.
3. [lymuna JI. 0. MexkynbTypHble KoOMMyHHKauu B PCUC: Yuebnoe nocobue / JI. HO.
[Tymmna. — UBanoBo: OOHU ®I'BOY BO «MBaHOBCKas mokapHO-criacaTreybHas akaje-
must I'TIC MYC Poccuny, 2018. —72 c.
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Tema 5. Posib pykoBoaUTEISA B yIIPABJIECHNH KOH(PJIUKTAMHY B OPraHU3alMU
Heab: U3y4uTh poiib pyKOBOAUTENS B YIPABICHUU KOHPIUKTAMH B OpTaHU3aIUH.

MeToanyeckue peKOMEHAAIUN 110 U3YYEeHHI0 TEMbI
B nanHOl Teme n3y4eHbl OBEJCHUE PYKOBOIUTENS B KOH(DIUKTE.
N3yuute naHHYI0 TeMy C MCIOJIB30BAHMEM MaTepHalla CEeMHHAPCKUX 3aHSATUU U
y4eOHOH JIUTepaTyphl.

Bonpocsl 1j11 cCaMOKOHTPOJISA
B uem 3aknrovaetcs cnenuduka noBeieHus B KOHQIUKTHON cuTyanuu?
Kakwue pemienus npo6ieM JuiepoB pa3IudHbIX TUIIOB CYIIECTBYIOT?
3. I'me mpoucxoaut oOy4eHne pyKOBOAUTEICH U KOJUIEKTHBA OpPTraHU3AllMU yIpaBJe-
HUIO KOHQJIUKTaMU?

N =

Bomnpoc aj1s1 caMOCTOATEILHOI0 U3YYCHUSA:
Ucnonb3yst maTepuan, u3noxxeHHslit [1, 2, 3, 4] u3y4uTh BOIPOC:

1. B uem 3aknrouaetcs crnenuduka noBeIeHus] B KOHPIUKTHOW CUTYyallUuu?
2. Kakue pemienus npo6ieM IuaepoB pa3INUHbIX TUIIOB CYIIECTBYIOT?
3. ['me mnpoucxomut oOydYeHHE PYKOBOJIUTENEH U KOJUIGKTUBA OpTraHU3alluu

yMpaBJIeHUIO KOHGIUKTaMU?

Tembl 10kJ1210B U pedepaToB
1. Tlpumeps! Moneneit IeperoBOpoOB B IEMOKPATUIECKOM OOIIECTBE.
2. TleperoBopsl Kak MpeIMET MCUXOJIOTUUECKOTO UCCIIEIOBaHUSI.
3. OCHOBHBIE COCTaBJISIFOIINE MTEPETOBOPHOTO MPOIIECCa.

Ilepedyennb auTeparypbl M y4e0HO-METOAMYECCKUX MATEPHUAJIOB
JJIS1 CAMOCTOSITE/IbHOM MOATOTOBKH 110 TeMe

a) OCHOBHAsl JTUTEpaTypa:
1. Murynosa FO.C. Ilcuxonorunyeckne acreKkThl OPUHATHS YIPABICHUECKUX PEIICHUN B
AKCTpEMAaIbHBIX cuTyauusx: ydeOoHoe mocobue/ FHO.C. MurynoBa, C.B. Koponesa. —
NBanoBo: NBanoBckas noxapHo-cnacatenbHas akagemus ' TIC MUC Poccun, 2017.
2. [lcuxomnorust ¥ 3TUKA J1€JI0BOr0 OOLIEHUS: YIeOHUK U MPAKTUKYM JJIsl aKaJIeMUYECKOTO
OakanaBpuata / pen.: B. H. Jlaspunenko, JI. M. UepHsimosa. - 7-e uz., nepepad. u AOI. -
M.: FOpaiit, 2015. - 408 c.
3. [lymuna JI. 0. MexkynbTypHble KoOMMyHHKauu B PCUC: Yuebnoe nocobue / JI. TO.
[Iymuna. — HMBanoBo: OOHU ®I'BOY BO «/BaHOBCKas MoXKapHO-CracaTeibHas
akagemus I' TIC MUYC Poccuny, 2018. —72 c.

Tema 6. IleperoBopsl Kak cnocod /1eJ10BOr0 B3aUMO/IeliCTBUS
Heab: u3y4nTh 3KOHOMHUYECKUE U COLUATLHO-TIOJUTUYECKUE MPEANOCHUIKH POJIU
NEPEroBOPOB Kak crocoda pa3peiieHusi KOHPIMKTOB B COBPEMEHHOM KU3HM.
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MeToauueckune PECKOMECHIAIIMNU 110 U3YICHUIO TEMbI
B nmannou Teme HU3YUCHBI IIPHUHIUIIBI O6Hl€CTB€HHOI>i JKU3HH, KOTOPBIC JICKAT B

OCHOBE MPAKTUKHU MeperoBopoB. DyHKIIMN NEPErOBOPOB B OOIIECTBEHHO-TIOIUTUYECKON
®KU3HU, chepe ynpaBiieHUus U Ou3Heca, OObIICHHOM KU3HHU.

HSY‘-II/ITC HJaHHYIO TCMY C HCIIOJIB30BAHHCM MATCpHuadla CCMHUHAPCKUX 3aHATUM M

y4eOHOH JIUTepaTyphl.

1.

1.

Bonpocsl 1J11 CaMOKOHTPOJISA

Kakue QyHKuMM meperoBopoB B OOIIECTBEHHO-TIOJUTUYECKONW KHU3HU, cdepe
yrpaBiieHus: 1 Ou3Heca, OOBIIEHHON KU3HU CYIECTBYIOT?

B d4em cCyThb OCHOBHBIX DJIEMEHTOB CTpaTeruu: mpodiieMa, Ieidb, METOI,
pe3ynbTaT?

B yewm 3akmiouaetcs npoOiema MoucKa OnTUMaIbHOTO CIIoco0a B3auMOICHCTBUS
MIpU OpraHU3alliU TIEPErOBOPOB?

Kakue coBpemMeHHbIE NpEICTaBICHHUS O IEPEroBopax, HOpPMax M 3TUKE HX
BEJCHMS B OOILECTBEHHO-TIOJINTUYECKON U JEOBON KU3HU B HACTOSALIMN MOMEHT
BpPEMEHH HanboJee aKTyalbHbI?

Bompoc aj151 caMOCTOSATEILHOTO U3YUCHUSA:
Hcnonb3ys MaTepual, U3JI0KeHHbIN [1] U3y4nuTh BOMpoC:
CoBpeMeHHbIE MPEACTABICHUS O TEPEroBOpax, HOPMAaX U ATHUKE HUX BEICHUS B

0O0IIECTBEHHO-TTOJIMTUYECKON U JIEJIOBOU YKU3HU.

2. MexAUCIUIUIMHAPHBIN XapakTep nNpo0iIeMaTHKU IEPErOBOPOB.
3. Cneunduka BeoeHUsT TNEPEroBOPOB B 3aBHUCHUMOCTA OT CTaAUM Pa3BUTUSA
KOH(JIUKTOB.
Tembl noki1a10B U pedepaTos
1. [TeperoBopsl kak crocod paspenieHust KOHPIUKTOB.
2. MecTo n1eperoBopoB B COBPEMEHHOM MUPE.
3. [Tpumepsl MozeIel IeperoBOPOB B IEMOKPATUYECKOM OOIIECTBE.

IlepeyeHb aUTEPATYPHI M Y4eOHO-METOAUYECKUX MATEPHAJIOB
JJI51 CAMOCTOSITE/IbHOI MOATOTOBKH MO TeMe
a) OCHOBHAs JUTepaTypa:

1. [lymmna JI. 0. MexkynbrypHble kommyHukauud B PCUC: Yuebnoe nocodue / JI. FO.
[Iymuua. — HMBanoBo: OOHU ®I'BOY BO «/BaHOBCKas MoOXKapHO-CriacaTeabHas
akagemusa I' TIC MUYC Poccuny, 2018. —72 c.

Tema 7. TUNOJIOTUM IEPETrOBOPOB
eab: N3y4nTh KPUTEPUHU BBIACICHUS PA3JIMYHBIX TUIIOB IIEPETOBOPOB.

MeToanyeckue peKoOMeHAalUM 110 H3YYEHHIO TeMbl
B nanHOl Teme u3ydeHbl 3HAUYEHHUs Pa3paOOTKH TUIMOJOTUH IJIsi ONTHUMHU3ALUU

IIepErOBOPHOTO MpoIecca.
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N3yunte naHHyr TeMy C HMCIOJIb30BAHMEM MaTepualia CEeMUHAPCKUX 3aHITHUU U
y4eOHOH JIUTepaTyphbl.

Bonpocsl 1J11 cCaMOKOHTPOJISA

1. Kakue Teopernueckre TOAXOAbI K HMHTEPIPETAIMU CYIIHOCTU KYJIbTYPhI
CyIIECTBYIOT?

2. UTto Takoe reHe3uc KyJabTyphl?

3. Kakue cyiecTBytoT QyHKIIUU KyJIbTYphI?

Bomnpoc 1151 caMOCTOATEILHOTO U3YYEeHUS:

Hcnons3ys maTepuall, U3J0KeHHbIH [ 1] n3y4uTs Bompoc:
1. B gewm 3akmtogaercs mpobiema naeHTU(UKAIIIHN TIEPETOBOPOB?
2. [IpuBeauTe MpUMEpPHl KPUTEPUEB BBIIEIEHUSI TUIIOB IEPErOBOPOB B 3aBUCHUMOCTHU
OT MOBEJEHUSI CTOPOH, croco0a pa3pelieHus] KOHPIUKTHON CUTyalluu, paclpeiesieHHs
BBIMTPBIIIA, MATEPUATIBHBIX U ICUXOJOTHYECKUX MocaeAcTBUM KoHpaukTa (P. @umep, V.
KOpn).
3. Kakue kpurepuu BblACIEHUS PA3IMYHBIX TUIIOB IIEPETOBOPOB CYIIECTBYIOT?

Tembl 10kJ1210B U pedepaToB
1. Kakue ieHHOCTH OnpenessatoT AIEMEHT KYJIbTYPhI?
2. B dem 3akitoyaeTcs CynHOCTh, TPU3HAKU U (PYHKIIUHA COLUOKYJIBTYPHBIX HOPM?

Ilepeuens JuTepaTypbl U Y4eOHO-METOAUYECKUX MATEPHAJIOB
JJISl CAMOCTOSITEILHOM MOATOTOBKH 0 TeMe
a) OCHOBHAs JTUTEpaTypa:
1. ITymmna JI. FO. MexkynbTypHble KoMMyHuKauu B PCUC: Yue6Hoe nocodue / JI. 1O.
[Iymuua. — HMBanoBo: OOHU ®I'BOY BO «/BaHOBCKas MoOKapHO-CriacaTeabHAas
akagemusa ' TIC MUC Poccuny, 2018. —72 c.

Tema 8. IleperoBopsbl Kak cOBpeMeHHOE CPEACTBO pelleHns NpoodJiem
Heab: n3y4uTh CYIIHOCTh KOMMYHUKAIUH.

MeTtoauyeckue peKOMeHAALNHU 10 U3yYEHUIO TeMbI
B nanHO# Teme m3ydeHbl OCOOCHHOCTH BEACHHS TIEPErOBOPOB B 3aBHCHMOCTH OT
KOJIMYECTBA YYACTHUKOB.
W3yunte naHHY!0 TEMy C HCIOIH30BAHHEM MaTepHalla CEMUHAPCKHUX 3aHATHN U
y4eOHOM JIUuTepaTyphbl.

Bonpocsl 1151 CaMOKOHTPOJISA
Kakwue nmpoGiaemMbl IeperoBOpoB B OTHOIICHUH CMBICIIOBBIX PEIICHUH CYIIECTBYIOT?
2. Kakue mcuxomoruyeckre ¢GakTopbl BIHMSIOT HA TOBBIIIEHWE S()PEKTUBHOCTH
IPYNIOBBIX PEIICHUH B XO/I€ IEPErOBOPOB?
3. Kakue cucremarnyeckue OMMOKM BO3HUKAIOT B TPOTHO3E PELICHUH U
BO3MOKHOCTH HX y4YeTa B X0JI€ IEPETOBOPOB?

=
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Bonpoc 111 caMoCTOATEIHLHOT0 U3YYEeHUSI:
Hcnons3ys maTepuall, u3N0KeHHbIH [ 1] u3yduTh Bonpoc:
1. Oco0eHHOCTH BeJIeHUs IIEPErOBOPOB B 3aBUCUMOCTH OT KOJIMYECTBA YUaCTHUKOB.
2. CrniocoObl aHanu3a ocoOeHHOCTEH rpymmbl U 3PHEKTUBHOCTH €€ PabOThI, YCIOBUS
OPUMEHEHUSI TPYIIOBBIX PEIICHUM, pOJb OpraHu3alii MEePEeroBOPHOro Ipoiiecca s
NOBBINIEHUS Y)PEKTUBHOCTH PEIICHUM.
3. Bo3MOXXHOCTM yyeTa B NTPOrHO3aX M MPUHATUM PEIICHHH OCHOBHBIX THUIIOB
ABPUCTHUK B ycioBusax HeonpeaeneHHocTH ([. Kaneman, A. TBepckn).

Tembl noki1a10B U pedepaToB

1. [leperoBopsl Kak IpeIMET IMCUXOJIOTHYECKOTO UCCIIEJOBAHUS.
2. OCHOBHBIE COCTaBJISIOIIKE TEPETOBOPHOTO MPOIIECCa.
3. OcHOBHBIE TUIIBI IEPETOBOPOB. KOH(DIMKTHBIE TEPETOBOPHI.

IlepedyeHnnb auTepaTyphl M y4e0HO-METOAUYECKUX MATEPHUAJIOB
JJIS CAMOCTOSITEJIbHOM MOATOTOBKH 1O TeMe
a) OCHOBHAs JIUTepaTypa:
1. ITymna JI. FO. MexkynbTypHble kommyHukamnuu B PCUC: Yyebnoe nocodue / JI. HO.
[Iymuna. — HMBanoBo: OOHU ®I'BOY BO «lBaHOBCKas MOXKapHO-CIacaTelbHAs
akagemus I' TIC MYC Poccuny, 2018. —72 c.

Tema 9. TexH010ruM KOHCTPYKTUBHBIX I1ePeroBopos. /[ejioBbIe eperoBopsbl
Heub: U3yuynTh pa3anyus KOHCTPYKTUBHBIX U HEKOHCTPYKTHUBHBIX IIEPETOBOPOB.

MeToanyeckue peKOMEeHIAMUH M0 H3YYeHUIO TeMbI
B manHO# TeMe paccMOTPEHBI TEXHOJOTUHA KOHCTPYKTUBHBIX ITEPETOBOPOB.
W3yuute naHHyO TeMy C HMCIOJB30BAHHEM MaTepualia CEMUHAPCKHUX 3aHATHU U
y4eOHOM JIuTepaTyphl.

Bonpocsl AJ11 CAMOKOHTPOJIA

1. Mopens neperoBopoB P. @uiiepa, V. FOpun.
2. Kak npoucxonut npeoionienre KOHGIUKTOB B MEXKKYJIHTYPHOM OOIICHUH?
3. Yro 03HAYACT TOJICPAHTHOCTH B MEKKYIBTYPHOH KOMMYHHUKAIIAN?

Bonpoc 1151 caMOCTOATEIBHOTO H3YYEeHUS
Hcnonp3ys maTepuan, U3a0KeHHBIN [ 1] n3yuuTs Bompoc:

1. Yro o3HayaeT nepuenius B MEXXKYJIbTYPHOM OOIIeHUN?

2. B03MOXXHOCTH NPUMEHEHUSI TEXHOJIOTUN KOHCTPYKTUBHBIX MEPErOBOPOB /JIs aHa-
7132 pe3yabTAaTUBHOCTHU IEPErOBOPOB.

3. OCHOBHBIE MOJIOKEHUS ICUXOMETOJ0JIOTMYECKOW MOJEIN KOHCTPYKTUBHBIX Iepe-

roBopos JI. bemmanxe.

Tembl noki1a10B U pedepaToB
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1. OcHoBHbIE THIIBI TIEPEroBOpoB. KoHGIMKTHBIE IEpPErOBOPHI.
2. [IeperoBopsl B 1yXe COTPYAHUYECTBA.
3. XapaKkTEpUCTUKHU NIEPETOBOPOB «C MO3ZULIMK CUIIBD».

IlepeyeHb auTEPATYPHI M Y4eOHO-METOAUYECKUX MATEPHAJIOB
JJIS1 CAMOCTOSITE/IbHOI MOATOTOBKHM MO TeMe
a) OCHOBHAs JIUTEpaTypa:
1. Ilymmna JI. FO. MexkynbTypHble koMMmyHukanuu B PCUC: Yye6Hoe nocooue / JI. 1O.
[Iymmua. — HMBanoBo: OOHU OI'BOY BO «lBaHOBCKas moxapHO-criacaTeabHas
akagemus ' TIC MYC Poccuny, 2018. —72 c.

Tema 10. IIcuxosornyeckue npueMsbl NOBbIEHUS 3P PEeKTUBHOCTH NIEPEroBOPOB
Heub: n3yuynTh NpaBuia NOATOTOBKU U BEICHHUS IEPETOBOPOB.

MeToanuyeckue peKOMEeHAAIUHU 110 H3YyYEeHUI0 TeMbI
B nanmHO#l Teme paccMOoTpeHa TMOATrOTOBKAa K TeperoBopam: pabora ¢
uH(popmaInei, B3BelnBaHUe CHUJI, HACTPOWKA Ha Pe3yybTarT.
N3yunte naHHyH TEMY C HCIOJIb30BAHUEM MAaTEpHalla CEMUHAPCKUX 3aHITUH U
y4eOHOH JIUTepaTyphbl.

Bomnpocs! 1J1s1 cCaMOKOHTPOJISE

1. B yem 3akirodaercsi 0COOCHHOCTh AEJIOBOM KOMMYHHMKALUUA B Pa3IUYHbIX THUIIAX
KYJbTYp?
2. B yeM cyTh KynbTypHOU crienuduke padoTel ¢ MHTEpHET-KOMMYHUKAIIUSAMU ?

Bonpoc 1151 caMOCTOATEIBHOTO H3YYEeHUS
Hcnonp3ys maTepuan, U3n0KeHHbIN [ 1] n3yuuTs Bonpoc:

1. OcobGeHHocTy BepOaIbHOM U HEBEPOAITbHON KOMMYHHUKAIIMH B XOJI€ IIEPETOBOPOB.
2. CriocoObl CaMOKOHTPOJISI B CUTYAIIMH TIEPETOBOPOB.
3. dakTOphl, CIOCOOCTBYIOIINE YIYUIICHUIO IIEPETOBOPHOTO IMpoIlecca.
Tembl 10kJ1210B U pedepaToB
1. XapaKkTepUCTUKH TTEPETOBOPOB «C MOZUIIMH CHIIBI.
2. PanmonanbHbIe IEPETOBOPHI.
3. JlenoBele TMMEperoBOphl: TOHATHE W (DYHKIMH, OCHOBHBIC JTallbl, MPHEMBI

NOBBIIIEHUS 3)PEKTUBHOCTH, PEKOMEHIALIMH 10 3aBEPILIEHUIO.

Ilepeuens JuTEepaTyphl U Y4eOHO-METOAUYECKUX MATEPHAJIOB
JJISl CAMOCTOSITEILHOM MOATOTOBKH 0 TeMe
a) OCHOBHas JUTepaTypa:
1. ITymna JI. FO. Mexkynbrypabsie kommyHukanuu B PCUC: YueOnoe nocodue / JI. 1O.
[Iymmnaa. — HMBanoBo: OOHU ®I'BOY BO «lBaHOBCKas MOXapHO-clacaTeabHas
akagemus I TIC MUYC Poccuny, 2018. —72 c.
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METOAUYECKHUE PEKOMEHJALIUH
JJIA TIOATI'OTOBKH K TIPOMEXYTOYHOU ATTECTAIIMN

Kpurepun onieHKH yCTHOrO0 onpoca
OtmeTKka «5» CTaBUTCS, €CIM OOYy4YaroOLIUICS TIIyOOKO U IPOYHO YCBOWJI BECH
IPOrpaMMHBIM MaTepual, UCUEPIIBIBAIOLIE, IOCIEI0BATENbHO, IPAMOTHO U JIOTUYECKU
CTPOMHO €ro u3Jaraer, HPUBOJUT NPUMEpPHI, HE 3aTPYAHSIETCS C OTBETOM IpHU
BUJOU3MEHEHUN 33JaHMsl, CBOOOJHO CIIpaBisieTCs C 3aJadyaMd U MPAKTUYECKUMU
3a/IaHUSIMU, HE JTOITYCKAEeT OLMOOK.

OtmeTka «4» cTaBUTCS, €ClIM OOy4YarollWics TBEPIO 3HAET MPOTrPAMMHBII
MaTepuaj, rpaMOTHO M II0 CYLIECTBY H3JIaraeT €ro, He JOIYCKaeT CYLIECTBEHHBIX
OIIMOOK B OTBETE HAa BOIMPOC, MOKET MPABUILHO MPUMEHATh TEOPETUUECKUE MOJTOKEHUS
U BJaJCET HEOOXOAMMBIMH YMEHHUSMH W HABbIKAMH IPU BBINOJIHEHUU MPAKTHYECKUX
3a/IaHUi, JOIYyCKAeT HETOYHOCTU B OTBETE.

OtmeTka «3» cTaBUTCA, €cliid O0yJarOLIUIiCsl YCBOWII TOJIBKO OCHOBHOM Martepuall,
HO HE 3HAeT OTHENbHBIX JETajei, NOIYCKAaeT HETOYHOCTH, HE COBCEM IIPaBUJIbHBIC
(OopMyTUPOBKH, HapyllaeT M[OCJIEI0BAaTEIbBHOCTh B  HM3JO0XKEHUH IPOrPaMMHOTO
MaTepuaia U UCIBIThIBACT 3aTPyIHEHUS B BBINOJIHEHUH MTPAKTUUECKUX 3a/laHUM.

OTmeTKa «2» CTaBUTCS, €CIU OOy4arouuiicss oOHapyKUBaeT HE3HaHUEe OoJblIeH
YacTU COOTBETCTBYIOIIETO pas3fella M3ydyaeMOoro MaTepuana, AOIMYCKaeT OMIMOKU B
(GOpMyYIHPOBKE OMNpPENENCHUN TOHATUNA, HMCKAXAIOIIUE HX CMBICT, OECHOpSI0YHO U
HEYBEPEHHO M3araeT mMatepuan. OLeHKa «2» 0TMeYaeT TaKue HEAOCTAaTKU B IIOATOTOBKE
oOydJarouierocs, KOTOpbIE€ SBISIIOTCS CEPbE3HBIM MPEMSITCTBUEM K  YCHEIIHOMY
OBJIAZICHUIO MOCJIEYIOIINM MaTEPHATIOM.

Kpurtepuu onieHk# TeCTOBbIX padboT
OTMeTKa «5» CTaBUTCS, €CIIU 00YUaIOIIHUIICS BBIMOIHUI BCE 3a/1aHUSI BEPHO.
OtmeTka «4» CTaBUTCS, €Clid OOYYAIOIIMICS BBIMOIHII TIPABUIHLHO HE MeHee 3/4
3aJlaHUM.
OtMeTKa «3» CTaBUTCSA, €CIM OOYYaOIIUICS BBHIOJHWII HE MEHEE ITOJJOBHUHBI
3aJlaHUM.
OtmMmeTKa «2» CTaBUTCS, €CITU O0OYYAIOIINIICS BBITIONHUI MEHEE MOJIOBUHBI 33 TaHHH.

Kpurepuu oneHku peumieHus 3aga4

CuryanmoHHbIe U MPAKTUYECKUE 3a7a4M MPEACTABISIIOT CO00M CUTyalluu U3 peajb-
HBIX COOBITHI, KOTOpbIE OOYUYaIOIIMIICS TOJKEH PelnTh MPaBUIbHO U rpaMOTHO. Pere-
HUE 33/1a4¥ OLIEHUBAETCS] MAaKCUMAJIbHO B 5 0aJIJIOB.

OtmeTka «5» cTaBUTCS, €CiaM OOyYarOLIUICS Jal MOJHOE W NPAaBHIBHOE PELICHUE
3a/1a4H.

OtmeTka «4» cTaBUTCS, €Clid 0O0YYarOIMNCS MPHU BBINOJHEHUU 3a/ayd JOIYCTHUI
HETOYHOCTHU B pacueTax, GOpMyJInpOBKaXx.

OtmeTka «3» CTaBUTCS, €clid 00yYaroluiics MPEeACTaBUII HEMOJIHOE PEeLIeHHe, J10-
MyCTUJI TpyObIe OIMOKH, UM HE TIOJTHOCTHIO PELINII 3a/1ady.

OTMmeTKa «2» CTaBUTCA, €CIM OOYyYalOUIMiiCs MPEACTaBUI MOCIEA0BATEIHHOCTh
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pEeUICHUsA, HO PCIICHUC OKA3aJIOCh HCIIPABUIIbHBIM.

Kpurtepuu oneHKH J0KJIa1a

ITon noxiagoM MOAPa3yMeBAETCS HUTOI CaAMOCTOSITEILHOW HCCIEA0BATEIBCKOU
paboTel  oOyuaromierocs. UTtoObl ero IMOATrOTOBUTh, HEOOXOJAMMO HE TOJBKO
MMO3HAKOMUTBCSI C OIPEICICHHONM HAy4YHOW JIMTEpaTypod, HO U BBIJBUHYTH CBOIO
TUIIOTE3Y, MPOBECTH COOp IMIIMPUUYECKOrO MaTepuaia, HCIOJIb3YysS CaMOCTOSTEIbHBIC
HAOIIOJICHUs, TIPUMEHSSI YCTHBIE OINPOCHI, AHKEThI, TECThl, HU3yUYUTh HEOOXOIUMBIC
JOKYMEHTBI U T.J., IPOBEPUTH THUIOTE3Y, MPUUTH K 0OOCHOBAHHBIM BBIBOJIAM, JTOKA3aTh
MPaBUILHOCTH COOCTBEHHOTO PEIICHUS POOIeMBbl 1 0OPMHUTH TIOJTYICHHBIC PE3YIbTATHI
B BHJIE MUCbMEHHOM paboThl. MakcuMalibHOE KOIM4ecTBO 0amioB — 5. Ilpu BeIcTaBIeHUN
OIIEHKH 32 JOKJIAJ] JOJKHBI YUUTHIBATHCS CIACAYIONIUE KPUTCPUH:

* [IOJIHOE PACKPBITHUE TEMBI U COOJIIOJCHUE JJOTUUHOCTU U3JIOKEHHS — 2 0aia;

* HaJM4YMe COOCTBEHHBIX BBIBOJIOB M NPEMJIOKEHUU, O0OOIIECHHI, KPUTUUECKOTO
aHanu3a - 1 Gam;

* HWCIOJIb30BaHHE MIUPOKONW MH(POpMAIIMOHHOW 0a3bl, MPaBHIBHOCTH O(QOpMIICHHS,
coOJIFoICHUE TIPaBUJI IIUTUPOBAHMS - 1 Gay;

* KauyeCTBO YCTHOT'O BBICTYIUICHHS: YMEHHE TOBOPHUTbH ITyOJIMYHO, 3aMHTEPECOBATH
CiylaTesiel, BlIaJICHHE PeUblo, ICHOCTb, 00Pa3HOCTh, )KUBOCTh peuu - 1 Oa.

ITo cymMe OanioB M CTENCHU pealM3alli KaXKJIOro M3 KPUTEPHUEB BBICTABIISICTCS
OTMETKa 3a JOKJIas.

Kpurepuu ouenku pedepara

OpHrM W3 BUAOB TEKYIIETO KOHTPOJS MO OKOHYAHUU W3YUYCHHS] TEMBI SIBISICTCS
BBHITIOJTHEHUE 00yUaromuMucs pedepaTos.

Pedepatbl n3HauanbHO HampaBieHbl Ha cOOp MHGOPMAIMU O KAKOM-TO OOBEKTE,
SBJICHUU, HA O3HAKOMJICHHE YYaCTHHUKOB IMPOEKTa C AToi MH(pOpManmen, ee aHaiu3 |
00o0061enne (pakToB, MpeTHA3HAYCHHBIX JIJIS IIUPOKON ayIUTOPHH.

Kpurepuu onienku pedeparos (mpumepHbIe):

- YeTKOCTb MTOCTABJICHHBIX 1I€JIM U 3a7a4;

- TeMaTHUYECKasi aKTyalIbHOCTh U 00BbEM HCIIOJIb30BAHHOM JINTEPATYPHI;

- TTOJIHOTA PACKPHITUSI BEIOPAHHOMN TEMBI;

- 000CHOBaHHOCTH BBIBOJIOB U UX COOTBETCTBHE MOCTABIICHHBIM 33]1a4aM;

- aHAJIN3 TIOJYYCHHBIX TaHHBIX;

- HaJM4Me B paboTe BBIBOJIA WIIHA MTPAKTHYECKUX PEKOMEHIAIIHIA;

- kadyecTBO odopmieHuss paboTel (Hamuuyue TaOMUL, CXeMm, TrpaduKoB,
(doTomaTepraioB, 3apUCOBOK, CITUCKA UCTIOIB3YEMON JTUTEPATYPHI U T.1I.).

MaxkcumanpHOe KommdyecTBo 6amioB — 5. [lpu BeicTaBIeHUM OIEHKH 3a pedepar
JOJKHBI YIUTBIBATHCS CIIEIYIOIINE KPUTEPUU:
- MIOJTHOE PACKPBITHE TEMBI B COOIIOICHIE TIOTUIHOCTH M3JIOKEHUS — 2 Oalina;
- HaJIM4Me COOCTBEHHBIX BBIBOJIOB W TPEJIOKEHUM, O0OOIIECHU, KPUTUIECKOTO
aHaiuza — 1 6am;
- UCIOJIb30BaHUE MIUPOKON MHPOPMAITMOHHOM 0a3bl - 1 6am;
- PaBHJIBHOCTH 0(OPMIICHHSI, COOI0IEHUE MTPAaBUJI IUTUPOBAHUS - 1 Oasi.
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[To cymme OanoB M CTENEHW pean3allii KaKIIOTO W3 KPUTEPHUEB BHICTABIISETCS
OTMETKa 3a pedepar.

IlepeyeHb BONPOCOB U 3aJaHUU VIS IPOMEKYTOUYHOM ATTECTANUMN
(B popme nuddepeHUMPOBAHHOIO 3a49€TAa) 10 UTOTAM OCBOEHMSI AUCIUIIIHHBI
«YmnpaBJ/jieHHe KOHPIUMKTAMHA U OPraHU3aLUs IePeroBOPHOIo Mpouecca

[TonsiTue KoHpIUKTA.

CrpykTypa u GyHKIIUN KOH(IUKTA.

N3ydeHne KOH(QINKTOB B PA3HBIX JUCIUIINHAX.

Ponp ncuxonoruu B moHUMaHUU KOH(MIUKTA.

Buapl kongaukToB. Tunonoruu koH(IMKTA.

[TonsaTue connanbHOTO KOH(IUKTA.

[Tpy4rHBI BOSHUKHOBEHUS TPYITOBBIX KOH(IIUKTOB.

Krnaccuduxanus rpynmnoBbIX KOH(PIUKTOB.

[TocnenctBust U PyHKIIUU TPYHIOBBIX KOH(MIUKTOB.

0. Mex3THUYECKHE U MOTUTHUYECKUE KOH(MIUKTHI.

1. HcToyHMKH BOBHHUKHOBEHHUS MEKITHUUYECKUX KOH(MIUKTOB.

2. TlpobGiembl U criOCOOBI YPETyJIUPOBAHUS MEKITHUUECKUX KOH(DIUKTOB.
13. VYyactHuku KOH(]IIMKTA, UX colMalbHbIe posik. KoHpuKTHAS cuTyarus.
14. Metoabl AMATHOCTUKHA KOH(DIUKTHBIX CUTYaAIIUM.

15. Pemenue koHKpeTHbIX cuTyalui «KoH(QIMKTHI B OpraHu3alumy.

16. Craauu koH(pIUKTA.

17. TloBeneHue yeaoBeKa Ha Pa3HbIX CTAAUSIX.

18. Bwuapl KOHGIUKTOB B OpraHU3aINH.

19. TIloBenenme pykoBomuTens B KoH(uukTe. Poilb pyKOBOAMTENS HA Pa3IMYHBIX
CTaAUSIX KOH(IIMKTA.

20. Crpareruu noBefieHUs] B KOH(DIIUKTE.

21. WupuBupyanbHasi NPENpacrosioKeHHOCTh K  KoHQuukTaMm. «KoHIMKTHBIE
JTUYHOCTI.

22. Bnusnaue B koHpaUKTE. BUIbI U cpeicTBa MCUXOJIOTHYECKOTO BIUSIHUS.
23.  CnocoObI MCUXOJIOTHYECKOTO MPOTUBOCTOSIHUS BIHSHUIO.

24.  OcCHOBHBIE CIIOCOOBI U CTPATETHH pa3perieHus: KOHMIUKTOB.

25. JlecTpyKTUBHAas TaKTHKaA OMIMOHEHTA U CIIOCOOBI €€ HEUTpaIU3allui.

26. Metonabl aHaM3a KOH(JIMKTOB.

27. Kaprorpadus xkoHpIMKTA.

28. CnocoObl pa3zpenieHus: KOH(MIUKTA.

29. IlpenynpexaeHue KOHGIUKTOB.

30. IleperoBopsl kak croco0 pa3penieHus: KOH(IUKTOB.

31. Tumnonorusi neperoBOpoB.

32. KoHCTpyKTHUBHBIC TTEPETOBOPHI.

33.  IleperoBopsl Kak CIIOCO0 YEIIOBEUECCKOTO ITOBEICHUS THUIT OTHOIIICHHIA.
34. Hcropus pa3BUTH NPEACTABICHUI O CYITHOCTH U 3HAYEHUU TIEPETOBOPOB.
35. MecTo neperoBopoB B COBPEMEHHOM MHpE.

FRBOOONOOR~WNE
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36. IIpumepsl Mozemnell MeperoBOpoB B JEMOKPATHIECKOM OOIIECTBE.

37. IleperoBopbl Kak MpeAMET INCUXOJIOTHYECKOTO UCCIICI0BAHMS.

38.  OcCHOBHBIE COCTABJISIOLIME IEPETOBOPHOIO IMpoIiecca.

39. KoncynbTanuu, IUCKYCCMH U JOTOBOPEHHOCTH B CTPYKTYpE IEpPEroBOPHOTrO
npoliecca.

40. OCHOBHBIE THUIIbI IEPETOBOPOB.

41. KoHbauKTHBIE IEPETOBOPHI.

42. IleperoBopbl B AyXe COTPYIHUYECTBA.

43. Ilpu3Haku KOHCTPYKTUBHBIX IEPETOBOPOB.

44.  Bompockl U KOHCYJIbTAIlUN B CTPYKTYPE KOHCTPYKTUBHBIX IIEPETOBOPOB.

45. Ilpu3Haku HEKOHCTPYKTUBHBIX IIEPETOBOPOB.

46. CrocoObl HHTEPAKTUBHOTO B3aUMOJICUCTBHS B XOJI€ TIEPETOBOPOB.

47. XapakTepHCTHKa IEPErOBOPOB MOJIEMHYECKOr0 THIIA.

48. XapakTepuCTUKU MEPETOBOPOB «C TO3HUIIMU CHUIIBD).

49.  ®opMmbl U IPUEMbl MAHUMYJISILIUNA BO BpEMs TIEPETOBOPOB.

50.  «OOMaHHBII KOHCEHCYC» KaK CIIOCO0 MAHMITYJISLIMM BO BPEMsI IEPETOBOPOB.
51. Pammonanesueie neperoBopsl (B. FOpu, P. ®umiep).

52. Tlonsarue u GyHKIIMH JIETOBBIX IEPETOBOPOB.

53.  OcHOBHBIE 3TaIlbI I€JOBBIX IEPETOBOPOB.

Hepequb NMPaAaKTHYICCKUX 3auaH1/1171 AJIA TIPOBEACHUS HpOMe)I(yTO‘IHOﬁ aTrrTe-

crauuu (B popme 1udpdepeHIMPOBAHHOIO 3a4€TAa) 110 UTOraM OCBOCHMSI AUCIUILIU-
HbI «YHpaBjieHHe KOHQIMKTAMU U OPraHU3alMs ePEeroBOPHOro MpoLecca

1.
2.

~wn e

YMeHre MpoBOUTh aHAIU3 CUTYAIIMOHHBIX KOH(IUKTOB.
YMeHure npoBOJIMTh aHaIU3 KOH(IUKTOB B OpraHU3allUu.

IIpuMmepHasi TemaTuka pedeparon

N3yyenne KoHMIUKTOB B PA3HBIX JUCIHUILIAHAX.

Ponb ncuxonoruu B noHUMaHUM KOH(MIIUKTA.

[Tpy4rHBI BOSHUKHOBEHUS TPYITIOBBIX KOH(DIUKTOB.

MexayTHHYeCKHE KOH(MDIUKTHI: CYITHOCTh, HCTOYHUKA BO3HUKHOBEHHS, TIPOOIEMBI

U CIIOCOOBI YperyJInpOBaHHUsL.

S.
6.
7.

MeTobl AMArHOCTUKUA KOH(IIUKTHBIX CUTYaIIU.
Bunbl KOH(GIUKTOB B OpraHu3anuu.
[ToBenenue pykoBoauTenss B KOHQuUKTEe. Pojib pykoBOAMTENS Ha pa3IUUYHBIX

CTaAUSIX KOH(IIMKTA.

8. Crpareruu noBeaeHust B KOHQIUKTE.
9. HNunuBuayainpHasi MpeapacloyioKEHHOCTh K  KoH(uaukram. «KoHpaukTHBIC
JINYHOCTH.

10. OcHoBHBIE CITOCOOBI M CTPATETHH pa3peiieHuss KOH(PIUKTOB.

11. IleperoBopsl kak crocod paspelieHus KOHPIUKTOB.

12. MecTo neperoBOpoB B COBPEMEHHOM MHUPE.

13. [Ipumepsr Moenel NeperoBOPOB B IEMOKPATUYECKOM OOILIECTBE.
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14. TleperoBopbl Kak MpeaMeT ICUXOTOTUUECKOTO UCCIEIOBAHUS.

15. OcHOBHBIE COCTABJISIONIME IEPETOBOPHOIO IMpoIiecca.

16. OcHoBHBIE TUIIBI IEPETOBOPOB. KOH(IMKTHBIE MTEPETOBOPHI.

17. TleperoBopkI B TyXe COTPYTHUIECTBA.

18. XapaKkTepHCTUKH MTEPETOBOPOB «C TIO3UIIMH CHJIBD).

19. PanimoHasibHbIE IEPETOBOPHI.

20. JlenoBble TIEperoBOpHI: TMOHATHE © (QYHKIUH, OCHOBHBIC JTarlbl,
noBbITIICHUS () (PEKTHBHOCTH, pEKOMEH/IAIUH TI0 3aBEPIICHUIO.

IIPUCMBI
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CJIOBAPb TEPMHUHOB
O IMCHUITJIMHE
«YINPABJIEHUE KOH®JIUKTAMHU U OPTAHU3ALIUA
HEPEI'OBOPHOI'O IPOLUECCA»
A0OcCo/I0THBIe KOHPIUKTBI — KOH(JIUKTHI, B KOTOPBIX O0pbOa BeAETCs 10 MOJHOIO YHH-
YTOKEHHUS OJHOTO UM 000MX CONEPHUKOB.
Arpeccusi — VHIMBUAYAJIbHOE WIH KOJUIEKTUBHOE NTOBECHUE, HAITPABJICHHOE HA ITPUYHHE-
HUE (U3NYECKOTO WM MCUXOJIOTMYECKOTo Bpena, ymepOa aubo Ha YHUUYTOKEHHE JIPYroro
YeJI0BEKa, IPYIIIHI JIFOAECH U OOJIBIINX COIUATBHBIX OOITHOCTEH.
BeprukanbHblii mouTH4eckuii KOHQPIMKT — KOH(DIUKT, B KOTOPOM KOH(MPOHTALIUS
OPOXOAMT IO JTMHUH «BJIACThb—OOIECTBOY.
Biacth — criocoOHOCTH ¥ BOBMOKHOCTH OKa3bIBAaTh OIPEAETISIONIee BO3ICHCTBIE Ha JII0IeH
C IOMOILbIO aBTOPUTETA, CUJIbI HJIA YTPO3bl IPUMEHEHUS CUJIBI U JIP.
BHedgopmaisibHas opraHu3anms — CIOHTAHHO BO3HUKAEMasi CUCTEMA CBA3EH, OTHOLLICHUM,
NEeSATENbHOCTH, HAPABJICHHAsl HA PELIEHUE OPraHU3alMOHHbBIX 33/1a4 CIIOCO0aMu, OTIIMYHBI-
MH OT IIPEANUCAHHBIX.
BpaxkaedHocTh — TCHUXOJOrHYECKass YCTaHOBKA, FOTOBHOCTh K KOH(DIMKTHOMY TMOBEe-
HUIO.
I'eHe3nc KOH(PIUKTA — MOMEHT 3apOKJICHHUS, BOSHUKHOBEHUSI U MOCIIECIYIOMIHNI TPOLIECC
pa3BUTHS KOHPIIMKTA.
T'opu30HTANBHBINA MOJIUTHYECKHH KOHPINKT — KOH(IUKT, B KOTOPOM OOphOa 3a BIacTh
Y BJIACTHBIE ITOJTHOMOYHSI MPOUCXOJUT B PAMKAX CYIIECTBYIOIIETO PEKUMA.
Jecouuaan3zanusi — «BBITECHEHUE)» MHAMBUAA WIH COIMATIBLHOW TPYMIBI U3 COOCTBEHHOM
KYJIBTYPBI.
JleneHTpanuss — MEXaHU3M MPEOJOJICHHUS ATOLEHTPU3MA JIMYHOCTH, B OCHOBE KOTOPOTO
JIEKHUT CTIOCOOHOCTH CyOBEKTa K MPUHATUIO POJIA JPYTOro YEIOBEKa.
JIoMUHUpOBaHWEe — HEpapXusl COIMATIbHBIX OTHOIICHWH, Mpeanojarawpmas Oopr0y 3a
MPUOPUTETHBIE TIO3ULUU.
3abacToBKa — KOJUICKTUBHOE TMpEKpaIleHne paboThl WK OTKAa3 OT y4acTHs B perjaMeHTH-
POBaHHOM TPYAOBOH AESITEIBHOCTH, OPraHU30BaHHbIE pA0OTHUKAMU C LEJIbIO 3aIUTHI CBOMX
SKOHOMMYECKHUX, COLIMAITBHO-TIOJUTUYECKUX U UHBIX UHTEPECOB.
NnenTtudukanusa — nporecc SMOLMOHAIBHOTO U HHOTO CaMOOTOXAE-CTBICHUS TMYHOCTH
C IPYTUM YEJIOBEKOM, TPYIINOii, 00pa3IOM.
NuauBuayajJbHbIH MOPOT TOJEPAHTHOCTH — ONPEIEICHHBIA NPEAeNl poCTa MCUXOJIOTHU-
YECKOTO HAMpPsDKCHHsI, MOCJI€ KOTOPOTO WHIWBHUJ BCTyMaeT B KOH(IMKT WIM BMaJacT B
dbpycTparuto.
NHcTuTyIHOHAIM3MPOBAHHBIH KOHPIMKT — KOH(JIMKT, B KOTOPOM OrOBOPEHBI HOPMBI U
MpaBuiia BeJACHHs OOPHOBI M CYIIECTBYIOT YETKHUE MEXAHU3MBI €TO 3aBEPIICHHS.
KaTapcuc — ocBoOoXIeHHE OT arpeCCUBHBIX UMITYJILCOB IyTEM HaIlpaBieHHUS UX Ha pas-
JUYHBIE POJA 3P3al-00bEKTHI.
KomnpoMuce — MeTon yperyaupoBaHUs COIMAIBHBIX KOH(JIMKTOB, OCHOBaHHBIM Ha B3a-
MMHBIX YCTYIIKaX CTOPOH.
KoHrpy3HTHOCTH — a/IeKBaTHasi SMOIIMOHANIbHAS PEAKIIMS JTUYHOCTH Ha KOH(DIUKTHYIO CH-
TyaLHIo.
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KonkypeHuusi — 0JMH U3 BUJOB COLUAIBHOTO KOH(IMKTA (0COOBII BUA OOpbOBI), LIETBIO
KOTOPOTO SIBIISIETCS MOJMydYeHUe MpUObUIH, J0CTyNa K Je(UIUTHBIM OJaraMm U JApyroi BBITO-
TIbL.

Koncencyc — MeToa yperyaupoBaHHsI COLIMANBHBIX KOH(JIMKTOB, OPUEHTUPOBAHHBIA Ha
COBMECTHOE PEIICHHE MPOOIEMBI.

KoH(pIuKT BHYTPHIMYHOCTHBIN — OCTPOE MEPEKUBAHNE, OTPAKAIOILEE IPOTUBOPEUUBBIE
OTHOILIEHUSI UHAWBU/IA C BHEITHEH cpeioi M HEONPEIeIEHHOCThIO BEIOODA.

KoHpauKT MeKJIMYHOCTHBIH — CTOJKHOBEHHUE JIMYHOCTEM B MPOLIECCE UX B3aUMOOTHO-
IIEHUH, MPUYHMHON KOTOPOTO SIBISIOTCS HECOBMECTUMBIE (B3aMMOMCKIIOYAIOIINE) MOTpeo-
HOCTH, UHTEPECHI, IEHHOCTH, L€ UJIU JINYHbIE AHTUIIATHH.

Kongankt Me:xposieBoii — cuTyalus NpoTUBOPEUUS MEXAY TPEOOBAHUSIMH Pa3HBIX COLIH-
aJIbHBIX POJIEH, UCIIOIHAEMBIX JINYHOCTHIO.

KoH(pauKT moJuTHYeCKHil — IPOTUBOCTOSIHUE NOJUTUYECKUX CYOBEKTOB IO TIOBOJY BJa-
CTH | BJIACTHBIX OTHOIIICHUH.

KoH(pIuKT mo1uTHYeCKUX KYJbTYP — CTOJKHOBEHHME PA3IUYHbBIX MOJIUTHUYECKUX LEHHO-
CTEH, HOpM, O0BIYAEB, TPAAULIUN, LEJIEH MOTUTUYECKOTO Pa3BUTHS.

KoHdaukT noreHuMaabHbIH — CUTyaIMsl, KOTJIa CYIIECTBYIOT peajibHble OCHOBAHUS IS
BO3HHKHOBEHUSI KOH(IIUKTA, HO MOKa OJIHA WJIK 00€ CTOPOHBI B CHUJIY T€X WM UHBIX MPUYKH
ellle HE OCO3HANIN €€ KaK KOH(MIUKTHYIO.

Konguukr ciayyalHblii — KOH(JIUKT, BO3HUKIIUN MO HEIOPA3yMEHHUIO WU CIydYallHOMY
CTEUEHUIO OOCTOSATEIbCTB.

KondaukT cMemeHHblii — KOHMDIUKT, BOSHUKIIUN Ha JIOXKHOM OCHOBaHHH, KOTJa UCTUH-
Hasl MPUYMHA KOH(IJIUKTA CKPHITA.

Kondgaukr coumaabHO-MOJUTHYECKUH — KOH(DIUKT MEXTy OOJBIINMH COIUATHHBIMU
rpylnnamMu, 3aTpParvBarOMIMi MOJIUTUYECKUE OTHOLIECHUS W (MJM) JUIsl PEUIeHUs KOTOPOTro
HEO0OXOMMBI TTOJIUTUYECKUE METOBl yPEryTUPOBaAHUS.

KondaukT coumajabHO-TPYAOBOM — CTOJIKHOBEHHE CYOBEKTOB, JACHCTBYIOIIMX B Cpeie
TPYJOBBIX OTHOUIEHUH, BBI3BAHHOE HECOBIMAICHUEM UX UHTEPECOB.

KoHnduaukT conuaJbHbIii — OTKPHITOE MPOTUBOOOPCTBO ABYX U O0siee CyOBEKTOB (CTOPOH)
COIIMAJILHOTO B3aMMOJICHCTBUSA, TPUUUHAMUA KOTOPOTO SIBIISFOTCSI HECOBMECTUMBIE TOTPEO-
HOCTH, UHTE€PECHI U LIEHHOCTH.

KondaukTHas cutyanusi — cocTosiHMEe KOHQPOHTAIMH JBYX U 00Jiee COLMAIbHBIX CyOh-
€KTOB T0 TIOBOJTY CYIIECTBYIOIINX MEXAY HUMHU PEAIbHBIX U MHUMBIX MPOTHBOPEUUH.
Konduankronornss — Hayka 0 3aKOHOMEPHOCTAX BO3HUKHOBEHUSI KOH(PJIUKTHBIX MPOTHUBO-
peunii U KOH(MIUKTOB, O AMHAMHUKE U (PopmMax pa3BUTHUsS KOH(DIMKTHBIX CUTyallui, O CIOCO-
0ax mpeaynpexIeHUs, pPa3pelIeHus U yIpaBlIeHNUs KOHPIUKTaMU.

Kondpontaumss —  nOpoTUBOCTOSHME  (BOGHHOE,  TMOJUTUYECKOE,  COILMAIbHO-
MICUXOJIOTUYECKOE U JP.) MKy COIMAIbHBIMU CyObeKTaMu (MHIMBUJIAMHU, TPyNIaMH, Nap-
TUSMH, UICHHBIMHU TCUCHUSIMH, MHCTUTYTaMH, STHOCAMH, CTPAHAMHU ).

Kpusuc coumajbHO-moTUTHYECKHIE — pe3Kkoe O00O0CTPEHHE COIMATBLHO-TIOTUTHICCKUX
MIPOTUBOPEUH, B PE3YJbTATE KOTOPOTO HAPYIIAIOTCS CTAOMIBHOCTh U HOPMaJIbHOE Pa3BU-
THE 00I1IecTBa.

Jlugep — wieH rpymnibl, OKa3bIBAIOIINI CYIIECTBEHHOE BIMSHUE HA COZHAHHUE W TIOBEACHHE
OCTaJIbHBIX YYaCTHUKOB B CHJIy CBOErO JIMYHOTO aBTOpuTeTa (He(hOpMallbHBIN JUAEP) WK
3aHMMAaEeMOU JOJDKHOCTH ((hOpMabHBIN JTHIEP).
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JIo:kHbIN KOH(PIUKT — cUTyalus, Ipu KOTOPOH CyObeKT (CyOBEKThI) BOCIIPUHUMAET CUTY-
Ao KaK KOH(MIUKTHYIO, XOTS PEAIbHBIX MPUYUH JIJIs1 KOH(QPOHTALIUU HET.

Maunas rpynna — rpynna Jitojiel, 00beIMHEHHBIX COBMECTHOM NeATeNbHOCTHIO, OOIIMMHU
MHTEpECAaMH M LEJSIMH, HAaXOJSIIMXCS B HEMOCPEICTBEHHBIX B3aUMOOTHOLICHHSX IPYT C
JIPYTOM.

MotuBanus — noTpeOHOCTb, TOOY>KaroIIas JeiCTBOBATh C OMPEIEICHHOM LEbIO.
Hacuimne — mo0bie hopMbI IPUHYKIACHHUS B OTHOIUICHUH WHAUBHUIOB M COLMAIIBHBIX TPYIIIL.
HeBepHo npunucanubiii KOHQPIAMKT — KOH(QIUKT, B KOTOPOM €0 UCTUHHBIA «BUHOBHHK
(cyObeKT) HaxoAMTCA «3a KyJIHCaMW» IMPOTUBOOOPCTBA, a B KOHQIMKTE 3aJelCTBOBAHBI
YYaCTHUKH, HE UMEIOLINE HEMIOCPEICTBEHHOTO OTHOLLEHHUS K HEMY.

HenaBucTh — CTOMKOE OTPHULIATENIBHOE YYBCTBO, HAIPABICHHOE Ha SBJIEHUE, POTUBOPE-
yaiiee ero noTpedHOCTsIM, HHTepecaM, IEHHOCTSIM.

Heoco3HaHHBII# BHYTPHJINYHOCTHBIH KOHPJIMKT — KOH(JIMKT, B OCHOBE KOTOPOTO JIe)KAT
HE MOJHOCTHIO Pa3pEIICHHbIE B MPOLIJIOM KOH(MIMKTOTCHHbIE CUTYAIlUH, MaMSTh O KOTOPBIX
COXpaHseTcsl Ha OECCO3HATEILHOM YPOBHE M KOTOPBIE BOCIIPOU3BOJISATCS HEMPOU3BOJIBHO B
00CTOSTENBCTBAX, AHAJTOTUYHBIX IPOILIBIM.

HecoBMecTHMOCTh MEKIMYHOCTHASI — B3aMHOE HENPUATHE (AaHTUIIATHUS) TAPTHEPOB 1O
OOIIIEHUI0 U COBMECTHOM JESATENHHOCTH, OCHOBAHHOE HA HECOBMAJCHUHU (TIPOTHUBOCTOSHUH )
[EHHOCTHBIX OPHEHTAllMH, TEMIIEPAMEHTOB, MCUXO(DU3NUECKUX peaKUni, UHIUBUAYATbHO-
MCUXOJIOTUYECKUX XapaKTEPUCTUK WHINBHJIOB.

Hedopmanbhasi opranu3anms — CIIOHTAaHHO BO3HUKaeMasi OOITHOCTD JIFOJIEH.

Hopmbl rpynnoBbie — BbIpaOOTaHHBIE B PE3YJIbTaT€ COBMECTHOM I'PYNIIOBOM J1E€ATEIBHO-
CTH M OOIICHMSI PABUJIA PETYJISIIIUK MTOBEICHUS YWICHOB TPYIIIIHI.

IToBeneHne KOH(PIMKTHOE — JCHCTBUS, HAMPABICHHBIE HA MPOTUBOCTOSIIIYIO CTOPOHY C
LEJbIO 3aXBaTa, yAEepKaHUS CIOPHOTO OOBEKTA WM MPUHYXACHHS ONIMOHEHTA K OTKa3zy OT
CBOUX LIEJIEH WM K UX U3MEHEHUIO.

HoauTHyeckas KyJbTypa — IIEHHOCTHO-HOPMATHBHAsI CUCTEMa HAaBBIKOB, MIPEICTABICHUH,
3HAHMM O 3aKOHAX W MpaBWiax GyHKIMOHUPOBAHUS MOJTUTHUECKONU CUCTEMBI.

IMoTpedHOCTH — HYyX]1a B 4eM-ITHM00 OOBEKTHBHO HEOOXOIMMOM JIJISl TTOAJICPIKAHUS KU3HE-
NESTENHbHOCTA U PAa3BUTHUS YEJIOBEKA, TPYMIbI, 00IIEeCTBA; BHYTPEHHUN MOOYINUTENh aKTHUB-
HOCTH.

IpeaxkoHIMKTHAA CUTYalUsi — POCT COLMATIBLHON HANPSHKEHHOCTU B OTHOLIEHHUAX MEX-
1y TIOTEHIIUATBHBIMH CyOBbeKTaMH KOH(INKTA, BEI3BAHHBIA TEMU WM UHBIMU MMPOTUBOPEUH-
SAMU.

IIpeacraBiaenune — oOpa3 paHee BOCHPUHATOIO IMpPEIMETa WIM SBJICHUS, WIM CO3JaHHBIM
MIPOTyKTUBHBIM BOOOpaKEHUEM.

Ilpoexknusi — oCO3HaHHBIM WM OECCO3HATENBHBIM MEPEHOC WHIWBHUIIOM COOCTBEHHBIX
MBICTIEH 1 TTOOYKJICHUM Ha IPYTHX.

IIpsimoe HacuIMe — HEMOCPEICTBEHHOE BO3CHCTBUE CYOBEKTa HA OOBEKT C 1EJIbI0 HaHe-
ceHus emy yiiep0a u (W) OrpaHUYCHUS IEHCTBUN TTOCIICTHETO.

Pa3pemenne KOH(IUKTA — CHIATHE MPOTUBOPEUMNH, BHI3BABLIINX KOH(MDIUKT, U YCTaHOBJIE-
HH€ HOPMaJIbHBIX OTHOIIEHUN MEX]Ty €r0 CTOPOHAMM.

Perpeccus (B ncuxuke 4ejioBeKa) — 3alUTHBIA MeXaHU3M (OETCTBO OT CUTYallUH).
PexxuMHBII (paguKaJbHbIH) MOJUTHYECKUI KOHPIUKT — Oopbba 3a CMEHy (coxpaHe-
HUE) NOJUTUYECKON CUCTEMBI.
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Peauruo3ublii pyHaaMeHTAJN3M — KOHCEPBATUBHOE TEUEHHUE, COTVIACHO KOTOPOMY OJHA-
Kbl YTBEPKJIECHHBIE PEIUTUO3HBIE JOTMbI CYUTAIOTCS HE3bIOJIEMBIMHU.

PetMrno3Hplii 3KCTPpEeMU3M — KpalHssl HETEPIUMOCTh U HEIPUMUPUMOCTb B OTHOILIEHUU
JI00BIX MHBIX B3MJISII0B, MHEHUH, CYKICHUH.

Pecounanm3zanusi — BbIHYXK/IeHHAas (HACWJILCTBEHHAs!) MHTETpalusi MHAUBUAA WA COIM-
aJIbHOW IPYIIIBI B IPYTYIO KYJIbTYpY.

PurnaHocTh (B MCUX0J0TUM) — TPYJIHOCTH B MEPECTPOMKE BOCIPUATHUS U MPEICTABICHUN
B U3MEHUBLICHCS CUTYallUU, OTCYTCTBUE THOKOCTH B MIOBE/ICHUU.

Puck — curyaTuBHas XapakTEPUCTHUKA JEATEIbHOCTH, COCTOSIAs B HEOIIPEAEIECHHOCTH €€
UCXO0/1a M BO3MOXKHBIX HEOIAronpusITHBIX MOCIEACTBUAX B Cllydae HeycIexa.

Cuna (B conuajJbHOM KOH(QJIMKTE) — BO3MOXKHOCTh U CHOCOOHOCTH CTOPOH KOH(IUKTA
peanu3oBaTh CBOM LIEJIM BOIIPEKU IPOTUBOJACHCTBUIO MPOTUBHUKA (ONIIOHEHTA).
Couuajgm3anusi — Ipolecc yCBOSHUsI UHIMBUIOM (TPYIIOi) 00pa3noB MOBEIEHHUS, COLIM-
aNbHBIX HOPM U IICHHOCTEW B JAHHOM OOIIIECTBE.

CouuajibHAsi HANIPSKEHHOCTb — IICUXOJIOTHYECKOE COCTOSTHUE, TPUUYUHAMU KOTOPOTO SB-
JISI€TCSL HEYIOBJIETBOPEHHOCTD CYIIECTBYIOIIUM IOJIOKEHUEM JENl WIH XOJ0M Pa3BUTUS CO-
OBITHIA.

CouuajibHOEe MAPTHEPCTBO — OJIMH U3 METOJOB PETYIUPOBAHUS TPYIOBBIX OTHOIICHUHN U
KOH(JIMKTOB MyTeM JOCTHKCHUS B3aUMOIPUEMIIEMBIX COTJIAIICHUH MexAy paboTHHKaMH
(mpodcorozamu) U MpeANPUHAMATEIMU (COI030M IPETPUHUMATENCH ).

Crarsanusi — notepsi CloCOOHOCTH K Pa3BUTHUIO.

CraTyc cOouMaJIbHbII — TOJOXKEHUE JIMYHOCTH WU COLMAIbHON TpyMIbl B o011ecTBe, 00Y-
CJIOBJIEHHOE OTPEACIIEHHON COBOKYITHOCTHIO ITPaB U 00s3aHHOCTEH.

CraTtycHo-poJieBasi MOJUTHKA — 00pb0a 3a MOBBIIICHUE JIMYHOTO U TPYIIOBOTO CTaTyca u
POJIM B MOJIMTUYECKON CTPYKTYpE OOIIECTBA.

CTtepeoTHn — OTHOCHUTEIFHO YCTOWYUBBIN 00pa3 COIMaIbHOTO O0BEKTa (YeIoBeKa, TPyTI-
MBI, SIBJICHUS U T. 11.).

CrepeoTunusanus — BOCIPUATUE U OIIEHKA JPYroro MyTeM paclpOCTPaHEHUsI Ha HETO Xa-
PaKTEPUCTUK KaKON-IMOO COLMaNbHON FPYIIIIbI.

CTtpecc — COCTOSIHME TICUXMUYECKOTO (SMOIMOHAIIBHOTO) HAIPSKEHUS, BO3HUKAIOIIEE B
CJIOXHBIX (KCTPEMAJIbHBIX) CUTYALIHSIX.

CTpyKTypa KOHQJIMKTAa — COBOKYITHOCTh YCTOMYMBBIX JIEMEHTOB KOH(IIHUKTA, 00pa3yro-
LIUX [EJTOCTHYIO CUCTEMY.

CTpyKTYypHOE HACH/IMe — CO3/IJaHUE ONPEEICHHBIX YCIOBUM, YIIEMIISIOMINUX TOTPEOHOCTH
Y UHTEPECHI JTOJEH.

ToJsiepaHTHOCTH — TEPNHUMOCTH K UyKOMY 00pasy >KU3HH, MHEHUIO, TOBEJICHUIO, TICHHO-
CTSIM U T. 1.

YperyanpoBanue KOH(PJIMKTA — CHSTUE OCTPOTHI MPOTHUBOOOPCTBA CTOPOH, KOTOPOE HE
YCTpaHsIeT MPUINH KOH(IIUKTA.

YcraHoBKa — TMPEAPACIONOKEHHOCTh (TOTOBHOCTD) CyOBEKTa K OMPEICICHHOW CUTYaIIUN;
onpe/ieieHHas] HalpaBJIEHHOCTh MPOSBICHUN TICUXUKU U MOBEACHUSI CyOBbEKTa; TOTOBHOCTh
K BOCHPUATHIO OYTyIIUX COOBITHIA.

YcranoBka KOH(IMKTHAsE — TIPEAPACIONOKEHHOCTh (TOTOBHOCTh) JCMCTBOBATh B MpeE-
M0JIaraeMoM KOH(IMKTE ONPEEICHHBIM 00pa3oM.

@pycTrpanus — MCUXUYECKOE COCTOSHUE, BBI3BIBAEMOE HEIMPEOJOJIMMBIMU TPYAHOCTSIMH,
BO3HUKIIMMHU HA ITyTH K JOCTUKEHUIO LIEIH; IEPEKUBAHNE HEYAAUH.
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IBOJIOIMSA KOHPJIMKTA — MPOLIECC MOCTENEHHOTO Pa3BUTUS KOH(PIIMKTA OT MPOCTHIX K 00-

Jiee CIIOKHBIM (popmam.
JKCTepUAJ — YEJIOBEK, CKJIOHHBIH OOBSICHATD BCE MPOUCXOASIIEE B €0 )KM3HU BHEIIHUMU

NpUYrnHaAMM.
IMnaTusi — IOCTHXKCHUE OMOIOHUOHAJIbHOI'O COCTOsAHMA, ITPOHUKHOBCHUC B IICPCIKUBAHUSA

JIPYroro 4ejaoBeKa (CONnepeKuBaHUE).
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