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CAMOCTOATEJIbHOM PadoTe 00y4YaArOIIUXCS
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PegepajbHOE TOCYIAPCTBEHHOE 0I0/IKeTHOE 00Pa30BaTe/IbHOE YUpPeKIeHUue
BbIcIIEro o0pa3oBanus «MBaHOBCKasi MOKAPHO-CIIAcATEIbHANA aKaJleMus
I'ocynapcTBeHHOi NPOTHBONOKAPHOI ci1yk0b1 Munucrepcrsa Poccuiickoi
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MeToanvyeckue peKOMEeH/IAUH 110
CaAaMOCTOSITEJIbHOM padoTe 00yyaromuXxcs
M0 JUCIHHUILJINHE
«/les10BbIE KOMMYHUKAIIMH

0 HarmpaBJieHUIo nmoAroToBku 6akanaBpa 38.03.04 — «'ocynapcTBEeHHOE U MYHUIIU-
NajabHOE YIPABICHUE

[Ipoduns: «Ynpasnenue 8 MUC»

HNBanosBo



bepenaeeBa A.b.

Metoauyeckre peKOMEHAAIMU 0 CaMOCTOSITEbHON padoTe 00yJaromuxcst mo Juc-
HUIUTMHE «JlesoBble KOMMYHHKAIMKW» 71l O0y4YaloIMXCs M0 HAIMPaBICHUIO MOMATO-
ToBKH OakanaBpa 38.03.04 — «I'ocynapcTBEeHHOE M MYHHITUTIAIBLHOE YIIPABICHUE) —
NBanopo: UIICA I'TIC MYC Poccuu, 2019. — 44 c.

Metoauyeckue pPEeKOMEHJIAIMKM COJIEPKAT KpaTKOE H3JIOKEHUE IUCIUILIMHBI
«/lemoBbIE KOMMYHUKAIIUU» B COOTBETCTBUU C TPEOOBAHUSIMHU TOCYAAPCTBEHHOIO
cTaHjgapta U pabouedt mporpaMmbl Kypca «JleqoBble  KOMMYHUKAI[UU»,
PEKOMEHJIalMK M0 TUIAHUPOBAHUIO W OpPraHU3AllMM BPEMEHHU, HEOOXOJMMOTO Ha
U3YYCHUE JUCHUIUIMHBI, TIOKEJIaHUS 110 HW3YYEHUIO OTIEIBHBIX TEM Kypca;
PEKOMEH/IAIMK 10 UCIIOJIb30BAHUIO MATEPUAIOB yueOHO-METOIMYECKOTO KOMILIEKCA;
pPEeKOMEHJIallui MO0 pabdoTe ¢ JUTepaTypoil; PEKOMEHJAIMU 10 TOJTOTOBKE K
DK3aMEHY.

[Ipeana3znayeHs! Jyisi 00y4YalOMMUXCS IO HAMPABIEHUIO MOATOTOBKH OakaiaBpa
38.03.04 — «I'ocy1apcTBEHHOE M MyHUIIMIIAJIBHOE YIIPABICHUE)

© UIICA I'TIC MYC Poccun



Beenenue

[ToaroToBKa CHEIMANIMCTOB B BBHICIIMX YYEOHBIX 3aBEJICHUSX OIPEACIISICT
Oyayliee HaIlero rocynapcTBa, CIIOCOOCTBYET peanm3alliil COIHAIbHBIX HIICAJIOB,
BOIUIOIICHUIO B KU3Hb  HEMPEXONAIIUX IIEHHOCTE W  EeCTECTBCHHOM
CIIPaBEJIUBOCTH.

TpeboBanusi QenepallbHOTO TOCYIAPCTBEHHOTO CTaHAapTa HAmpaBieHbl Ha
MOJIyYeHUE OOOOIIEHHBIX CHUCTEMAaTH3MPOBAHHBIX 3HAHWUH 00 OpraHu3anuu
3G ()EKTUBHBIX  JCIOBBIX KOMMYHHKaMid B  cepe TOCyIapCTBEHHOTO W
MYHHIIMIIAJIBHOTO  yTpaBlieHUS, HAyYHBIX NPEACTaBICHUA 00 OCOOCHHOCTSIX
KOMMYHUKATHBHBIX BO3JICHCTBHIA B c(epe TOCYyTapCTBEHHOTO W MYHHIIMIAIBHOTO
yIpaBICHUS.

BaxxHoe MecTo OTBOJUTCS U3YYEHHUIO TEOPETUYECKOTO, METOI0JIOTHYECKOTO U
HOPMATHBHOTO MaTepuajia C IIeIbI0 TOBBIMICHUIO CBOECH MpodecCHOHATBHON
KBAIM(PUKALUM, OBJIAJCHUIO TMPAKTUYECKUMU HaBbIKAMU  (QOpMUpOBaHUS U
peanuzanud  3(PQPEKTUBHBIX KOMMYHUKATHBHBIX  BO3JCUCTBHI B  Ipoliecce
OCYIIECTBJICHUS PO(HECCHOHATLHOM eI TeTLHOCTH.

JlenoBasi KOMMYHHUKAIIUS SIBJISIETCS] KIIFOUEBBIM 2JIEMEHTOM JICJIOBOTO OOIIECHUS,
MPEACTaBISsI COOOW TpoIlece mepenadn WH(pOpMarud HHHUIIMATOPOM  JIEIOBOTO
OOIIEHUsT CBOEMY TIAPTHEPY C MENIbI0 peaTi3aiii CBOMX UHTEPECOB. TakuM oOpazoM,
3HAaHUE OCOOCHHOCTEW JEJIOBBIX KOMMYHHUKAIMH M TEXHUK dA(PPeKTUBHOrO
VIOPABJICHUS] MMM SBJISETCS HEOOXOMWMBIM YCIIOBUEM YCIEITHOW JeATEeIbHOCTH
COBPEMEHHOT0 JIEJIOBOTO YEJIOBEKA.

HucruminHa — «JlemoBble  KOMMYHUKAIIMM»  HampaBjieHa Ha  pa3BUTHE
KOMMYHUKATHBHOW  KOMIIETCHTHOCTH TIpo(eccroHamoB  J0OOTO  ypOBHI U
HAIpaBJICHUS] JIEATEILHOCTH W SBJSETCS OJHOM U3 0a30BbIX JAUCIUIUIMH IS
CHEIUAINCTOB, PaOOTAIOIINX B TTAPAJUTME «UETTOBEK — YCTTOBEKY.

[lenpt0 OCBOCHHUS AWCHUIUIMHBI ~ SBISETCS  JOCTIDKEHHUE — CIICAYIONMIUX
pe3ynbratoB oopazoBanus (PO):

3HAHMS:

® OCHOB JICJIOBBIX KOMMYHHKAITUI: TyOJIWYHBIC BHICTYTUICHHSI, TIEPETOBOPBI,

® OCHOB ITPOBEJICHUS COBEIIAHUM;

e cricTeMbl () (DEKTUBHBIX JIEJTOBBIX KOMMYHUKAIIMA B OPTaHU3AITNY;

® METOJIMK aHAJIM3a U MPOEKTUPOBAHUS MEXKINYHOCTHBIX, TPYIIOBBIX U OPTaHU-
3aIIMOHHBIX KOMMYHHKAIUH;

® [ICHXOJIOTHYECKUX ACTIEKTOB JICIOBBIX KOMMYHHUKAITUH.

YMEHUS:

® AHAJIM3UPOBATh KOMMYHUKAITMOHHBIC MTPOIIECCHl B OpPTraHU3aIluu U pa3pabdarThl-
BaTh MPEJIONKEHUS TI0 UX TTOBBINICHUIO;

® OPTaHHM30BBIBATh COBPEMCHHBIN TEPETOBOPHBIA IMPOIIECC C HCIOIB30BAaHUEM
COBPEMEHHBIX CPEJICTB KOMMYHUKAITUH;

® JIOTUYECKH BEPHO, apT'YMEHTHPOBAHO M SICHO CTPOUTH YCTHYIO Y TTMCHbMEHHYIO
peyb;

HAaBBIKH:

e cOopa 00paboTKM M aHanu3a nHMOpMaIuu O (paKTopax BHEITHEHN U

BHYTPEHHEH CpeJIbl ISl IPUHSITHUS YIPABIEHYECKUX PEIICHUN;

® CTPOUTH BHYTPEHHIOK WH()OPMAITMOHHYIO CHCTEMY OpTraHu3aIliy 1Jis coopa
uH(OPMAITUH C TICJTBIO PUHSITHS PEIICHU;

® JIETIOBBIX KOMMYHUKAIIHIA,
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® pa3pelieHus: KOH(PIMKTHBIX CUTYallUid B IEJOBBIX KOMMYHUKAIIUSIX.
[lepeunciennbie PO sBIAIOTCS OCHOBOM )11 (POPMUPOBAHUS CIETYIOLIUX
KOMITETCHIIN:
OOIIEKYIbTYPHBIX

- CIOCOOHOCTh K KOMMYHHUKAIIMK B YCTHOW M MHCHhMEHHOHN (popMax Ha PyCcCKOM
Y MHOCTPAHHOM f3BbIKaX MJIs PEIICHUS 3a]a4 MEXKJIMYHOCTHOTO U MEXKYIbTYPHOTO
B3aumozerictus (OK-5);

obmenpodeccuoHambHBIX

- CIOCOOHOCThH OCYIIECTBIISITH JIEJIOBOE OOIEHHE M IMyOJMYHbIE BBICTYIUICHHUS,
BECTH I[EPErOBOPHI, COBEIIAHUS, OCYLIECTBIATH JECJIOBYK) IEPENUCKY H
MOAACP>KUBATH NEKTPOHHbIE KoOMMYHHKaiuK (OITK-4);

- CITIOCOOHOCTH peniaTh CTaHJapTHBIE 3a7a4l TPO()ECCUOHAIBHOMN EATeTbHOCTH
Ha OCHOBE MH(MOPMALMOHHON M OMOIMOrpaduueckoil KyJbTypbl ¢ MPUMEHEHUEM
MH(POPMAITMOHHO-KOMMYHHUKAIIMOHHBIX ~TEXHOJOTUA H C YYE€TOM OCHOBHBIX
TpebdoBanuit nHGopmarmonHoi 6e3omnacHoctu (OI1K-6);

npo¢heCCUOHAIBHBIX

- yMeHHue pa3pabaTblBaTh METOJUYECKHE U CIPABOYHBIC MaTepuUabl IO
BOIIPOCAM JICSITENIBHOCTH JIMIl Ha JOJDKHOCTAX TOCYJAApCTBEHHOW TIpa)KIaHCKOU
cnyx0bl  Poccuiickoit ~ @enepauuu, TroCyJapCTBEHHOM  CIyKObl  CyOBEKTOB
Poccuiickoit denepaniun W MYHUIMOATBHON  CIIYKOBI, JIMI]  3aMEIAFOITUX
roCyapCTBEHHBIE JIOJDKHOCTH Poccuiickoit ®denepanuu, 3aMeNIaroNInX
roCyJlapCTBEHHbIE JOJDKHOCTH CcyOBhekToB Poccuiickoit ®enepanuu, AOTKHOCTH
MYHUITUTIATBHOM CITY>KOBI, aJMUHUCTPATUBHBIC JOJKHOCTU B TOCYJAPCTBEHHBIX U
MYHULMNAIBHBIX MPEANPUATHIX M YUPEKICHUSIX, B HAYYHBIX U OOpa3oBaTEIbHBIX
OpraHu3aluUsIX, MOJUTUYECKUX MapTUsX, 00II1eCTBEHHO-TIOJIMTUYECKHUX,
KOMMEPUYECKUX U HeKoMMmepueckux oprannzanusx (I1K-5);

- CMOCOOHOCTh MPUMEHSTh MH()OPMAIIMOHHO-KOMMYHUKAITMOHHBIE TEXHOJOTUH
B MPO(ECCHOHAIBHON JEATEILHOCTH C BUJCHHEM HMX B3aMMOCBS3€H W TEPCIEKTHB
ucnonb3oBanus (I[1K-8);

- CIIOCOOHOCTH OCYIIECTBIISITh MEKJIMYHOCTHBIE, IPYIIIOBBIC u
opranuzanuonubsie kommynukanuu (I[1K-9);

- CHOCOOHOCTh K B3aUMOJCHCTBUSIM B XOJI€ CIIYKEOHOU JEsATEIbHOCTH B
COOTBETCTBHUM C 3TUYECKUMH TPEOOBaHUAMU K ciyke0HoMy nosenenuto (ITK-10).

Jucnummaa «JlemoBble KOMMyHUKAIuW» OTHOCUTCA K bioky 1 6a3oBoit
yacTu 00pa3oBaTENbHON NPOrpaMMbl MO HampaBieHuto noarotoBku 38.03.04 —
«l"ocynapcTBEHHOE U MyHULIMIAIIBHOE YIIPABICHUEY.

ConepxaHue JTUCUUIUIUHBI SABISETCA JIOTUYECKUM MPOJIOKEHUEM COAEp KaHUs
mucuumuinH - «Ilcuxomorusi», «CBsi3u ¢ OOIIECTBEHHOCTBIO B OpraHax BJIACTHY,
«MeHeIKMeHT», «JTHKa TOCYJapCTBEHHOM W  MYHHUIMIIAIBHON  CITYKOBI»,
«Opranm3zanus pabotsl ¢ kaapamu B cucreme MUYC Poccuny, «['ocynapcTBeHHas u
MyHULIUNATbHAS CIyk0a», «COLMOJOTUS YHpPaBICHUS» M CIYXKUT OCHOBOW st
MPOXOKIACHUS npeAAUILIIOMHOM MPaKTUKU, BBITIOJTHEHUS BBIITYCKHO
KBIM(PUKALMOHHOMN pabOThl U CAaUM FOCYAapCTBEHHOTO 3K3aMEHa.

HeobxoaumbIMu yCIOBUSIMU JI1 OCBOCHUS JUCITUTUTHMHBI SIBIISTFOTCS:

3HaHUE:

— OpraHM3alliy KaK COLMAIBHON CUCTEMBI;

— TPUHIIMIOB Pa3BUTHS W 3aKOHOMEPHOCTEH (YHKIIMOHUPOBAHUS MEXKIIMY-
HOCTHBIX OTHOLIEHUI;

YMEHHSL:



— CTaBUTH IeNU U (OPMYITUPOBATH 3a]1a4M, CBI3aHHBIC C peanu3aiueit mpodec-
CHOHAJBHBIX (DYHKIIHIA;

— aHAIM3UPOBATh BO B3aMMOCBS3H SBJICHHUSI MEXTMYHOCTHBIX OTHOIICHHUH B JIE-
JIOBOM OOIIIEHUH.

BJIaJICHUE:

— METOJIOJIOTHEN CIIeIOBAHUS MEKIMIHOCTHBIX OTHOIIICHHUH.

OcBoeHue Kypca J0JI:KHO CO/1eiicCTBOBATD:

- pa3BUTHIO YMEHHS (QopMUpPOBaTP M pEaTM30BBIBaTh d(PPEKTUBHBIC
KOMMYHUKATHBHBIC B3aUMOJICHCTBUS B paMKaxX OCYIICCTBJICHHS JCIIOBON MPAKTUKH,
a TaKKe NP U3YUCHUH TUCITUTUINHBL: «JleTOBbIE KOMMYHHUKAITUI.

- BBIpAOOTKE HABBIKOB TPAMOTHOTO BEJCHUS JCIIOBBIX IIEPETOBOPOB;

- OBJIQJICHUIO HAaBBIKAMHU OpTaHHU3aIiH PaboThl KOJUICKTHBA.

B Ttabnuie mnpuBeneHbl MPEAIIECTBYIONIME M IMOCIEAYIONUE JAUCIUILUIMHBI,
HaIpaBJcHHBIC Ha (OPMHUPOBAHWE KOMIICTEHITMH, 3asABICHHBIX B pasaene «llemmn
OCBOCHHUSI TUCIIUILTAHBD:

Mocaenyrommue
No m/nt HaumenoBanue IpenmecTByomue AUCUMIITHHBI
} KOMIIeTeHI[UH AUCUMITHHBI (rpynmnsi
JUCIMIJINH)
ObuwexynbmypHole KOMNemeHyuu
CrniocobHOCTh K | «IHOCTpaHHBIH SI3BIKY, [Ipennumniomuas
KOMMYHHUKAIIMK B YCTHOH H | «OCHOBBI IEIONPONU3BOICTBAY, NPaKTHKA,
NUChbMEHHOW  (¢opmax Ha | «VHOCTpaHHBII S3BIK B | TOCYJapCTBEHHBIN
PYCCKOM H  HMHOCTPAHHOM | MPO(ECCHOHATBHOM cthepe, | sx3ameH
SA3BIKAX ISl pemeHus 3anad | «Puropukay, «Cps3u c
MEXJITMYHOCTHOTO U | OOIIECTBEHHOCTHIO B  OpraHax
MEXKYJIbTYPHOTO BracTny, «OpraHuzanusi paboTsl
B3aumoeiictaus (OK 5) ¢ kagpamu B cucteme MUC
Poccrny»
ObwenpogeccuonaivbHvle KOMnemeHuun
2 CriocoOHOCTh OCYyHIECTBIISITH | «lcTopus», «Hoctpannbii | ['ocynapcTBeHHBIN
JIeJI0BOE oOuieHue U | SI3BIKY, «IHpOpMaIMOHHBIE | SK3aMEH, BBIMYCKHAs
nyOJIMYHBIE  BBICTYIUICHHS, | TEXHOJIOTH B YIPaBICHUWY, | KBATH()UKAIIMOHHAS
BECTHU neperoBopsl, | «OCHOBBI  JIEJIONPOU3BOJICTBAY, | paboTa
COBEIIAHUS, OCYIIECTBIATH | «PHTOpHKa»,  TpakTHKa MO
JETIOBYI0  TIEPETHCKY | | MOJYYESHHIO TIEPBUYHBIX
MOJIICP)KUBATH JICKTPOHHBIC | MPO(PECCHOHABHBIX YMEHHH U
kommyHukanuu (OI1K 4) HaBbIKOB, B  TOM  YHCIE
MIEPBUYHBIX YMEHWHA W HABHIKOB
Hay4HO-MCCIIEI0BATENBCKON
JIESTENTbHOCTH
3 CnocoOHOCTH pemath | «MHpOpMarmonHbie TexHomoruu | [Ipexnummomuas
CTaHJapTHHIE 3amauu | B ynpaeineHum»,  «OCHOBBI | TPAKTHKA,
npodeccroHanbHOM MAaTEeMaTHIECKOro rOCyJapCTBEHHBIH
JIEATEIbHOCTH Ha OCHOBE | MOJIEIMPOBAHUS commanbHO- | AK3ameH, BKP
nHPOPMAIIMOHHOM U | SKOHOMHYECKUX TPOLIECCOBY,
ouonuorpaduueckoi «ABTOMAaTHU3MPOBAHHBIE CHCTEMBI
KyJIbTYpbl C TIPAMEHEHHEM | YIPABICHHUS M CBS3bY, MPAKTHKA
WH(POPMAIIMOHHO- MO0  TONYYECHHWIO  TEPBHYHBIX
KOMMYHHKaIIMOHHBIX NpoeCCHOHANIBHBIX YMEHUN U
TEXHOJIOTUH H C YYEeTOM | HABBIKOB, B  TOM  HHCIC
OCHOBHBIX TpeOOBaHMI! | MEPBUYHBIX YMEHUH M HaBBIKOB
nH(}OpPMALIMOHHOU Hay4HO-MCCIIEJOBATENBCKON
6e3onacHoctH (OIIK 6) JIeATEIIEHOCTH, Hay4JHO-
HCCIIENOBATEILCKAS pabora,
NpaKTUKa  TI0  TOJYYCHHIO
Npo(heCCHOHANTPHBIX  YMEHHH U
OITbITa npohecCHOHATTHHON
JICSITCITBHOCTH (TEXHOJIOTHYECKasT)




IIpogheccuonanvrvie KoMnemeHyuu

Ymenue pazpabarbiBath | «I'ocynapcTBeHHas U BKP
METO/IMYECKHE U CIIPABOYHBIC | MyHUIIUTIAIBHAS CITYKO0ay,
Marepuaibl 1o BompocaMm | «OCHOBBI AETOMPOU3BOICTBAY,
TS TEITBHOCTH I Ha | HAY4YHO-HCCIIEI0BATENIbCKas
JIOJDKHOCTSIX TOCYJapCTBEHHOU | paboTa

IpaXKIaHCKOM CITY>KOBI
Poccuiickoit Penepauuu,
rOCyJapCTBEHHON CITY>KOBI
CYOBEKTOB Poccuiickon
Denepanuy 1 MyHULMIIATBHOU
CITyXOBI, JIMI[ 3aMEMIAIOIINX
TOCY/IapCTBEHHBIE JIOJDKHOCTH
Poccuiickoit ®enepauuu,
3aMEIIAOIINX
TOCY/IapCTBEHHBIE JIOJDKHOCTH
CyOBEKTOB Poccwuiickoit
Oenepanyu, JIOJDKHOCTH
MYHULITIATBHON CITY>KOBI,
aIMUHUCTpPATHBHEIC
JIOJDKHOCTU B
rOCY/IapCTBEHHBIX u
MYHUIIMITATHHBIX
TIPEIPUSITHSIX u
YVUPSKICHUSAX, B HAyYHBIX M
00pa3oBaTebHBIX
OpraHM3aIMsX, TTOJIUTUYECKHX
TAPTHSIX, OOIIIECTBEHHO-
TIOJINTHYECKNX, KOMMEPYECKIX
" HEKOMMEPYECKHX
opraam3anusix (11K 5)

5 CrnocobHocTth  mpuMeHsTh | «Hpopmarmionnble TexHonoruu | BKP
MH(POPMaIIMOHHO- B yIIpaBlieHUm», «OpraHu3arys
KOMMYHHKAI[MOHHBIE CBSI3U 1 OTOBEILICHUS,
TEXHOJIOTUU B | «ABTOMaTH3MpPOBAHHbIEC CUCTEMbI
npo¢eCCHOHATLHON YIIPaBJICHUS U CBSI3bY, IPAKTUKA
NEeSTEIbHOCTH C BHJIEHHEM | IO MOIYYEHHIO IEPBUYHBIX

ux B3aUMOCBSI3€H U | po¢eCCUOHANTbHBIX YMEHUHN U
MEPCIIEKTUB HCIOIb30BaHUS | HABBIKOB, B TOM YHCIIE

(IIK ) NIEPBUYHBIX YMEHUN U HABBIKOB
Hay4HO-MCCIIEI0BATENBCKON
JESTENbHOCTH

6 CriocoOHOCTh OCYIIECTBIATH | «COIMONOTHS, «ITHKA [Ipegaumiomuas
MEKIIMYHOCTHBIE, rOCYIAPCTBEHHON 1 npaktuka, BKP
TPYTIIOBBIE U | MYHUIATIATEHOM CITY’KOBD,
OpraHHU3aIOHHBIC « Icuxomorust», «CBsi3u ¢
kommyHukanuu (11K 9) OOILIECTBEHHOCTBIO B OpraHax
BJIaCTI, «COIOJIOTHS
YIpaBJICHUs», IPAKTHKA 10
TIOTYYIEHHIO MPOQECCHOHATHEHBIX
YMEHHH U OIIbITa
npoecCHOHATLHON
JICSITCITHHOCTH (TEXHOJIOTHYECKAsT)

7 CriocoOHOCTh OCyIIecTBIATh | «Dunmocodusi», « ITUKa [Ipennurmmomuas
MEKIINYHOCTHBIE, roCyAapCTBEHHOW U npaktuka, BKP
TPYIIIOBbIE U | MyHUIIUTIAJILHOM CITYKOBI»,
OpraHHU3allOHHBIE «lIcuxonorus»
kommyHuKaruu (11K 10)




O0beM THCHUIUIMHBI M BUAbI Y4eOHOH padoThI

Ounasn ¢popma

Ne Pasznen Buabl yueOHol padoThl, BKJIKOYAs
n/m JUCLUIUIAHBL, TEMa CaMOCTOSITEIbHYIO PaGoTy 00y4aroLuXcs U
TPYAOEMKOCTh (B Yacax)
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1 Tema 1. Teopetnueckue
OCHOBBI JIE€JIOBBIX 8 13 2 2 9
KOMMYHUKaIUN
2 | Tema 2. TexHosoruu 8
. 13 2 2 9
JICJIOBBIX KOMMYHHUKAIIUH
3 | Tema 3. DTuKa B ACJIOBBIX 8
2 A 24 | 4 | 4 2 | 14
KOMMYHMKAIUSIX
4 Tema 4. OCHOBEI IETOBOTO 8
STHKETA B
. 22 2 6 14
npodeccroHanbHOI
JeSITEIbHOCTH
5 | Tema 5. OcobenHoctu
MEXKYJIbTYPHOU 8 19 2 8 9
KOMMYHHKaIUU
6 | Tema 6. Ilcuxonornueckas
TUIOIIAKA IETTOBBIX 8 18 2 6 10
KOMMYHHUKaIUH
7 | Tema 7. IIpodeccuonanbHas
9TUKA FOCYJapCTBEHHON 3 18 4 4 10
CITy>KOBI 1 KOMMEPYECKOM
JIeSITeNIbHOCTH
8 | Tema 8. IIpodeccronanpHOE
pa3BUTHE TOCYIaPCTBEHHBIX 2 26 4 2 ) 12
Y MYHHUIIMIIATbHBIX
CITy>KaIlUX
9 | Ok3ameH 8 27 27
10 | Uroro: 180 | 22 | 18 | 22 4 87 27
3aounas ¢popma
Ne HaumenoBanue paszaena Jlexuum | Ilpakr. | Henossie | Cemu | CP | Bceero
n/n (TeMbl) TUCIUIINHBI 3aHATUS | UIPBI Hapbl
1 | Tema 1. Teopernueckue OCHOBBI 2 - - 2 16 20
JI€JIOBBIX KOMMYHHKAIIUH.
2 | Tema 2. TeXHOJIOTMH JEIOBBIX 2 2 - - 14 18




KOMMYHHUKAIUN.

3 | Tema 3. OTHKA B IEJIOBBIX - 2 - 2 16 20
KOMMYHUKAIUSIX

4 | Tema 4. OCHOBEI IEJIOBOIO dTUKETA B - 2 - - 14 16
poeCCHOHATLHOM JIeATEILHOCTH.

5 | Tema 5. OcobeHHOCTH - - - - 20 20
MEXKYJIbTYPHOH KOMMYHUKAIUH.

6 | Tema 6. Ilcuxonorudeckas - - - - 24 24
IIJIOIIAJKA IEJIOBBIX KOMMYHUKALIUH.

7 | Tema 7. IlpodeccronanbHas dTUKa - - - - 26 26

TOCYIapCTBEHHOMU CITYKOBI U
KOMMEPYECKOH e TEILHOCTH.

8 | Tema 8. IIpoheccrnonanpHOC - - - - 27 27
pasBUTHE FOCYJapCTBECHHBIX U
MYHUIUIIAIBHBIX CIIY)KalllnX.

9 | O K3AMEH 27

Wroro no xkypey 22 26 - 18 87 180
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METOJNYECKHUE PEKOMEHIALIUHA 11O N3YYEHUIO JNCLHUIIJIMHBI

Tema 1. TeopeTnueckue 0CHOBBI J1€JI0BbIX KOMMYHHMKAIIM A

Llemu: packpbITh CTPYKTYpy U COJEpKaHHE JUCHUIUIMHBI «JlenoBbie
KOMMYHUKAIIMN», OCHOBHBIC KOHCTPYKTHI JI€JIOBBIX KOMMYHUKAIIAM.
Y4eOHbIE BONIPOCHI:
. CpaBHUTENIBHBIN aHAIN3 TOHATUN «OOIIEHUE» U KKOMMYHHKAIIHI).
. KoMMyHUKaTHBHAsi KOMIIETEHTHOCTb.
. @aktopsl (HOPMUPOBAHMSI KOMMYHUKATUBHON KOMIIETEHTHOCTH.
. MeToibl pa3BUTHSI KOMMYHUKATUBHOM KOMIIETEHTHOCTH.

A WN—

MeTtoanyeckue peKOMEHAAUN 10 U3YYEHHIO TeMbI

OO0pamieHue K HUCTOpUM OOIIECTBA CBUIETEIBCTBYET, YTO COIMATIbHAS
MIPUPOJIa, COMAIbHBIC (DYHKIIUU U POJIb JICTIOBOTO OOIIEHUS B KU3HEICATCIBHOCTH
YyeJoBeKa BBICTYNAIOT OCOOCHHO YETKO W 3Ha4uMMO. M3 MHOTHX HayK M3BECTHO, YTO
pa3BuTHE OOIIEHUST OBUIO HEPa3phbIBHO CBA3aHO C Pa3BUTHEM CO3HAHUS
MEPBOOBITHOTO 4YEJIOBEKa M IIUIO pyKa 00 PYKYy C TPYAOBOM JAEATEIHLHOCTHIO.
VYcnoxxHeHrue «OTHOIICHUS K MPUPOAE», pa3BUTHE (POpM Tpyaa, €ro Crenrain3aius
BEIIM K YCIOXKHEHHIO (OpM B3aUMOICHCTBHS JIIOJEH B IIpoIlecce TpyJa, a dTo
TpeOOBajJo0 BcCe OOJIBIIETO COBEPIICHCTBOBAHUS OOIICHUS, OOECIICUNBABIIICTO
3 PEKTUBHOCTH ATOTO B3aUMOJEHCTBUS U HaJlaKMBAaHHE KOMMYHHUKAIUNA C y4ETOM
Pa3IMYHBIX YCIIOBHI Ha pa3HBIX 3Tarax pa3BUTHS OOIIECTBa.

B c¢Bsi3u ¢ 3THM npo0OsieMbl KOMMYHHUKAIIMI Beeraa ObUid OObEKTOM BHUMAHMS
MBICIIUTEJIEH, YYEHBIX M CHEHHAIMCTOB PA3JIMYHBIX BHAOB JIESTEIbHOCTH:
¢bumocohoB, COLMOJOTOB, TIEJArOroB, TIICHUXOJOTOB, IOPHUCTOB, TOPTOBIICB,
npeanpuHuMaresned u ap. IMEeHHO MO3TOMy MOHSITHE «OOIIEHHE» OTHOCUTCS K
0a30BBIM KaTEropusiM MHOTUX (YHIAMEHTAIBHBIX U MPUKIAAHBIX HayK. OHO uMeeT
Pa3JIMYHbIE TOJIKOBAHUSA U OTIPEICIICHUS.

OO0mieHre — 3TO MPOIECC YCTAHOBJICHUSI M Pa3BUTHUS KOHTAKTOB MEXKITY
JIIOJIBMU, UMEIOIINI CBOEH 11e71bI0 0OMEH MH(GOpPMAaIIUCH.

Korma mpomecc oOmeHuss WHHUIUMUPYETCS TOTPEOHOCTSIMHU COBMECTHOM
NesATEeIbHOCTH, @ OOMEH MH(pOpMauel sBIsieTCsl He KOHEYHOU LENbI0, a CPEACTBOM
JUIE  JOCTHXKEHHSI OMNPENECIICHHOIO Pe3yJbTaTa, MOMXHO TOBOPUTH O JI€JIOBOM
KOMMYHHKALUH.

[IpennoceuikamMy BO3HUKHOBEHUS JEJIOBbIX KOMMYHUKAIIMM SIBJISIFOTCS C OJTHOM
CTOPOHBI, 3THUYECKUE YUYECHUS M KOHLENUWHU, C JPYrOM - Pa3BUTHUE PHIHOYHBIX
OTHOLIECHHUW U HAy4YHBIX 3HAHUU.

K »TuyeckuM VYEHHSIM W KOHIICIIMSAM, 3aJIOKMBIIMM OCHOBBI JEIOBBIX
KOMMYHHUKAIIUNA OTHOCSTCS VUCHHMS M KOHIICHIIMM BOCTOYHON ATUYECKOM TPAJIMIINH,
3aI1aIHOEBPONIEUCKON ITUUECKON TPAIUIIMHA, POCCUUCKON AITUUYECKON TPAAULINH.

Hxona cryacunvix mooei Kondyuus (cep. I movic. 0o 1.5.).

Otndeckue wuaen KoHdyuuss 0OBIMHO  XapaKTepU3yHOT KaK TEOPHIO
«YTIPABJICHUS JTIFOJIbMH Ha OCHOBE JI00DOICTEIIN.

'maBHOE MecTO B OTHOIIEHUAX MeEXAy JoapbMiH KoHbOVIMI OTBOIUT
koHuenuu «JK3Hp» — 4yenoBekoaro0uio. IleHTpanbHbIM NPUHIMO YTOW KOHIUEIIINH:
«Hero He xenaelnb cede, TOro He AeIail U IPYTHMY.

Baxxnoe mecto B koHuenuu Kondyiusa 3aHUMaeT «IyTh 30JI0TOH CEpEAUHBI»
— «CaMBbIi BBICOKUN MPUHIUI JOOPOICTEIIN.
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Koundymuumii coBeryer B OOmIEHWHM C JPYTUMHU «JIepKaTh JBa KOHIIA, HO
HCIIOJIL30BaTh CEPEIUHYY.

He Menpmmii mHTEpEC B BOCTOYHOM TpPAAWIAN IIPEIACTABIIIET DTHUYECKOE
yueHue 0yoousma. VI XOoTss B HEM B IpsAMON GOpME HE U3I0KEHBI DTUYECKUE
MNPUHLMUIILEI OOIIEHUS JIoAEH, HO B KOCBEHHOW (OpME OHH IIPUCYTCTBVIOT B
HPaBCTBEHHOM 3aKOHE Oyagau3Ma, KOTOPBIM MPOSBIAETCS KakK Oopb0a «MEXIy
XOPOIIUMHU, 0JaropoJIHBIMH CBOMCTBAMH YEJIOBEKA M €ro JIYPHBIMHU HJIM CKBEPHBIMH
CKJIOHHOCTSIMI.

Oco0oe MecTO B BOCTOYHOM TpPAAWIMM 3aHUMAET DJTHYECKAs KOHIIEIIINS
ucnama. Pemaromuii BKiag B €€ pa3pa0boTKy BHeC cydusm, [loguepknBas BaKHOCTD
OOIlEHNUsT C [OPYTHMH JIIOOBMH, B OCOOEHHOCTH C OJIM3KMMHM TOBapHIaMUA U
€IMHOMBIIIUIEHHUKAMH, CybHU3M IpemIiaracT OTKa3aThbCsi OT TaKOro ITOBEICHUS,
KOTOPOE Da3leliaeT JIoJeH, HE BBICKA3bIBaTh HEIOBOJICTBA MO IOBOAY OIIMMOOK
JIPYTUX U HE CO3/1aBaTh HEJIOBKUX WM TPYIHBIX CUTYAIlMH B OOLIICHUH.

B umemom BocTouHasg JTHYECKas ~ TPAAUIMAS  IIOATOTOBHIA  OCHOBBI
T'YMaHUCTUYECKOr0 aeJ0BOro oO0IeHusa. OCHOBHBIE IIOCTYJIATHI - YBAKUTEIHLHOE
OTHOIIIEHHE K ITapTHEPY IO OOIIEHUIO, OPUEHTUPOBAHHOCTH HA KOMIIPOMHUCC.

AHanus 3anadnoesponelckoi Ymuyeckoi mpaouyuy MOKa3bIBaeT, UTO B HEH C
caMOT0 Hayaja OIPEHCIIMINCh IBE€ TEHIECHIWH, HPOTHUBOIIOJIOXKHEIE II0 CBOEH
STHYECKON OPHUEHTALUU. CYMAHUCMUYECKAS W NPASMAMUYHO-VIMUIUMADUCICKASL.
[lepBas, Oonee OaM3Kast K BOCTOYHOM ATUYECKOW TPATUIIUM, YTBEPIKAaaa MPUHITUIIBI
TYMaHUCTUYECKOTO JIEJIOBOTO OOIICHMUSI.

CBoe Hauyajo oHa OepeT ¢ aumuuHou uiocockol mviciu, B KOTODPOU
YeJIOBEK BBICTYIIACT KaK BBHICIIAs IIEHHOCTh M Kak «Mepa Bcex Bemiei» (IIporarop
(ok. 490 no H. 3. — ok. 420 110 H. 3.).

BaxxHoe 3HaueHue aHTU4HbIe (UI0CO(BI MpHAaBad COOJIOICHUIO MEpPHI B
OOIIEHUH C IPYTUMH JIOIbMHU.

Oco0b1ii nHTEpec npeacrasidror auanoru Ilmarona (428 wiam 427 no H. .,
Adbuasl — 348 wim 347 no H. 3.). Ilo cymecTBY OHHU SBIISIFOTCS TBOPYECKOM
MAacTEPCKOM  OOIIEHUST HECKOIBKHX COOECEOHUKOB, KaXIbIH M3 KOTODBIX
JIEMOHCTPHUPYET CBOE MCKYCCTBO OOIIEHHS B CIIOPE, B JUCKYCCHH, B TOCTH)KCHUU
WCTHUHBI.

B mmanorax IlmaroHa BmepBble pPOXKIAETCS IHAJIEKTUYECKOE WCKYCCTBO
oomeHns. CTOIKHOBEHHUE IIPOTUBOMNOJIOKHBIX IMMO3UIIMA COOECETHUKOB IIPOUCXOIUT B
paMKaxX KOPPEKTHOCTH U VBAXXKUTEJIHHOI'O OTHOIIEHHS K MHEHUIO APYroro. JDTO U
MO3BOJIAET COOCCETHUKAM TMPHUTH B KOHEYHOM CYETE K HCTHHHOMY PEIICHHUIO
o0cyx)aaeMoi MpoOJIeMBI.

CtpemMieHue K YTBEPKIACHUIO AOOPOJETENH B OOIIEHUH C APYTUMH JFOJIbMH
ObBLIO TIpUCyIE U dTHKE ApucTtoreis (384—322 1o H. 3.).

I ymanucTuueckast TEHICHIMS B 3amaJHOEBPOINECHCKOM JTHUYECKON MBICIH
Hallla cBoe mpoaopkenne U B HoBoe BpeMs (16 Bek), B KOHIENIIMU €CTECTBEHHBIX
3akoHOB T. T'000ca. PaccmarpuBass eCTECTBEHHBIE 3aKOHBI Kak OCHOBY
HPaBCTBEHHOI0 OOIIeHUS JIoaei, I'000C 0TOKAECTBIAET UX C TEMHU I'DAKIAHCKUMU
no0poeTensiMu, KOTOPbIE CIIOCOOCTBYIOT KakK JOCTIDKCHHIO OJsiara, Tak |
COXpPaHEHHIO MUPa B TOCYI1apCTRBeE.

HaunOoinee oOcTosiTenbHOE OOOCHOBAaHME OH IIOJYVYWJI B T'YMaHUCTHUYECKOH
stuke noipkHoro M. Kanrta (18 Bek). CiemoBaHue HOJTY B JIEJIOBBIX OTHOIIEHUSIX
npuobOperaer v Kanra Ooiiee kectkuii xapakrep, deM y Koudyuusa. Ilpu stom
sTuyeckuil puropusm KaHTa BOBce HE ONPOBEPraeT B IEJIOM T'YMaHHUCTHYECKYIO
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HAIIPABJIIEHHOCTh OOIIEHUS IIoAed apyr ¢ apyroM. OcCHOBaHHE MPAKTUYECKOTO
3akoHa oOmieHust KaHT cBs3BIBaeT ¢ pacCMOTPEHHMEM JIFOOOr0 4eIOBEKa KaK I(EJIU
caMoil mo ceOe». Takoe paccCMOTpPEHHE WCKIIOYACT HCIIOJIL30BAHUE OJHUM
YEJIOBEKOM JIPYT'Or0 B KaUeCTBE CPEACTBA I JOCTIKEHUS KaKUX-I1100 Lieeii.

I'yMaHucTHueckass TEHIACHIHS B 3alaJHOEBPOIICHCKON JTHYECKONM MBICIIU
VIBEpKAAJIa B JEJIOBOM OOIINEHHU 4YEJIOBEYHOCTh MEKJIMYHOCTHBIX OTHOIICHUH,
BKJIIOUAIOIIYIO B Ce€0s YBaXKUTEJIHLHOE M OTBETCTBEHHOE OTHOIIEHHE K IEIIOBOMY
MapTHEPY, OCMOTPUTEIIBHOCTh B COOCTBEHHBIX MPUTSA3aHUAX, BHUIMAHUE K 3ampocaM
KOJLIET 0 padoTe, MOAUYNHEHHBIX WIN HAaYaJIbCTBA.

Hapsiny ¢ rymMaHucTHYECKON TEHICHIMEH B 3alaJHOEBPOIICHCKON APTHUUECKOU
MBICTIH  (DOPMHUPYETCS  NPASMAMUYHO-VMUIUMADUCICKAS. MeHOeHyus, KOoTopas
OPMEHTHUPYET JEJIOBBIE OTHOIINCHHWS Ha JKECTKHMM  IIparMaTusM, pacuer,
MaKCHMHU3AlIMI0 BBITOALI JIFO0OM 1ieHOW. Ecianm ryMaHucThyeckass TEHIACHIIUA
dbopMupoBazach MNPEUMVIIECTBEHHO B pyciae (GmiocodbCKUX KOHLEMIUN, TO
MIParMaTUYHO-YTUIINTAPUCTCKAsT TCHICHIIMS BO3HUKAET U PA3BUBAETCS B KOHTEKCTE
MMOJIMTUYECKUX U DKOHOMUYECKUX TEOPHH.

3apoKACHUI0O JTOM TEHACHIMH B HEMaJOW CTEIEHH CIIOCOOCTBOBAII
Maxkuaseniusm — yaeHue utaiabsackoro meicautelst X VI seka H. MakuaBeu.

I[Ipuammn  MakmaBeUIM3Ma  «IEdb  OIpPaBALIBAET  CPEACTBA»  CTal
OCHOBOIIOJIATAIOIINM IS SKOHOMHWYeCcKuX Teopuil koHIa X VIII — magana XIX Beka.

Co31aHHBIA KJIaCCUKaMHU noJinTudeckor skoHomuu A. CmurtoMm, I, Pukapno,
JIx.C. Muniaem (18 Bex) 00pa3 «3KOHOMHYECKOTr0O 4eaoBeKka» («homo economicusy)
PYKOBOJICTBOBAJICS B CBOCH XO3AHMCTBEHHOU IEATEIHLHOCTH TOJIBKO OJHHUM MOTHBOM
— DKOHOMHYECKOW BBITOIOH. A BCSIKHE COLHAJIbHBIE U MOpaJbHbIE (HAKTHI
XO035IMCTBOBAHUS IPU3HABAIIMCH HE 00JIEE YEM BHEITHUMH paMKaMH, KOTOPBIE MOKHO
IM00 HE YYUTHIBAThH, JUO00 BOBCE MTHOpUPOBATh. [Ipn >TOM peub IuIa HE TOJIBKO O
TOM, «4TO YEJIOBEK B CBOEH XO3IMCTBEHHOM NEATEIHLHOCTH, OYIb OH IIPOU3BOIUTEIIEM
WIA MOTPEOUTENIEM, PYKOBOJICTBYETCS IMMPUHIIMIIOM BBITOJBI, HO U O TOM, YTO EMY
HAJJICKUT TPUIACPKUBATHCS JAHHOTO TIPUHIMIIA, TaK KaK 3TO COOTBETCTBYET
DKOHOMHYECKOU PAIIMOHAIBHOCTH).

Takum o0OpasoMm, OPHUHIOMIO DKOHOMHYECKOW BBITOIABI II0 CVIIECTBY OBLI
BO3BEJICH Ha YPOBEHb OIIPEACICHHON HOPMATHUBHOM IICHHOCTH, KOTOPOH JIOJDKEH
cienoBath homo economicus B CBOMX J€IOBBIX OTHOLIEHUSAX. Tak chopmupoBaics
HOBBIM THI AEJIOBBIX OTHOLIEHHUIH — «0€1080U MAKUABELIUSM.

Mapowcunanucmcexue sxonomuveckue meopuu cepenuabl XIX Bexka (I'. T
I'occen, AO. Kypao, U.I'. TroneH), emie OOJbIIE OYHUIIAIOT «IKOHOMHUYECKOTO
YEJI0BEKA» OT «IIOCTOPOHHHUX)» MOPAIBHBIX HNpUHIHUMIOB. «Homo economicus» B ux
TEOPHUSIX MPEACTAET KAK «MAKCUMHU3ATOP MOJEC3HOCTI.

IIpakTuecku HEM3MEHHOM  OCTAaeTCs «IKOHOMHUYECKHM  YEJIOBEK» B
HEOKJIACCUYECKUX TEOPHUAX DKOHOMHUCTOB Hayajia XX BEKa.

OIMH M3 KPVYIIHBIX OPEJCTABUTEIECH HEOKJIACCUYECKOTOo HampasiicHus J[KoH
Keiinc (19-20 BB.) mObITaeTcs  HECKOJBKO  OrPAHUYNATHL  a0COIFOTH3ALIMIO
DKOHOMHMYECKON BhITOabl «homo economicusy. Ilomarasg, 4ro «KamuTaJINCTOM-
MIPEAIIPUHUMATEIIEM DPYKOBOIAT OOJie€ BBICOKHE MOTHBBI, HEXKEIHM IIPOCTO
MaKCHUMHA3alMsgd COOCTBEHHBIX JOXOI0B», OH BBOJIUT IICUXOJIOTHYECKHE (haKTOPBI I
aHanm3a JCJI0BOro IMoBeaeHus «homo economicus», B YaCTHOCTH TaKOW U3 HUX, KaK
«CKJIOHHOCTB K COEpEKECHUION.
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IlomepITKY pacMpuUTh MOTHUBAIMOHHOE II0JIE JIEUCTBUU «PKOHOMHUYECKOI'O
YeJIOBEKa» B JIEJIOBBIX OTHOIICHUSIX MPEANPUHSIN U Meopuu CouUaibHo2o ebloopa,
paspaboTtannbie B Tpyaax A. Cena, FO. Dawsctepa u ap. (19-20 BB.).

Tak, ocHOBarenb conuoyiornyeckol Hayku O. KoHT cumTaj, 4To 4eJIOBEeK —
ATO JIESITENBHOE CYIIECTBO, HO MOOYXKICHHUE K JEITCIHbHOCTH HMCXOJIUT B IEPBYIO
ouepe/lb U3 YYBCTBA, a HE U3 pa3yma.

Konuemnimsa Mapkcu3Ma yTBEPXKIAeT, YTO JIF00O€ pa3sBUTHE OOIIECTBA, B TOM
YHUCIIE W PA3BUTHE JKOHOMHYECKOE, OCHOBAHO HA B3aMMOJCHCTBUH JIOJIEH, YTO
CTaBUT BO IJIaBY yTiia MPU peaIu3allUU JCJIOBbIX KOMMYHUKAIIUN HE KOHKYPEHIIUIO U
00pb0Y, a COTPYAHUYECTBO.

O®paHiy3ckud  conmosor . JIIOpKreiiM HOPOTHBOIIOCTABISET ITPUHIAI
COJIMAAPHOCTH  IIPUHIUNY  MAKCUMHM3aIlMAd  DKOHOMHYECKOM  BBITOABI  Kak
MOJYMHEHHOMY, BTOpHYHOMY (deHoMeHny. B oOmectBe, cornacHo [ropkrenmy,
CYIIECTBYIOT OCOOBIe IpaBMiIa IPOMECCHOHAIBHOM HPABCTBEHHOCTH, KOTOPLIC
BBIHYKJIAIOT MHAWBHUIA IEWCTBOBATH PaIMu JOCTHIKCHHUS IEJICH, HE COBIAJAIOIINX C
€ro COOCTBEHHBIMHU, J€JlaTh VYCTYIIKH, HIATA Ha KOMIIPOMHUCCHI, CUHUTAThCSA C
MHTEepecaMu 00Jiee BHICOKMMHU, HEXKETU €ro COOCTBEHHBIE.

B nmnonumaromein comumosiormu M. BebOepa o0OCHOBHOE BHHMAaHHE IIPHU
OCVIIIECTBJICHUH JCIOBOI0 OOIIEHUS IIPUIACTCI «ITUKE OTBETCTBEHHOCTHY, COTJIACHO
KOTOPOH HEJIOBOMY YEJIOBEKY HEIOCTATOYHO OCTABAaTLCSA YECTHBIM U CIIPABEIINBBLIM
B JIEJOBBIX OTHOIIEHHMSAX, HEOOXOIMMO €II€ U B3BEIIMBATH BCE BO3MOJKHBIE
MMOCJIECTBUS CBOUX AEHUCTBUH U NEHUCTBUI JEIOBBIX IaPTHEPOB.

bonee pe3koll KpUTHKE MIparMaTUYHO-YTHIJIMTAPUCTCKAs MOJIEIb JIEJIOBBIX
OTHOIIEHUH OblJIa MOABEPTHYTA B POCCUMCKON (UIOCO(CKON M COIMOIOTUYECKON
MBICJIH.

Jis poccuiickou smuyeckou mpaouyuu 00Jiee XapaKTEPHO JTOMHHUPOBAHUE
TaKuX OTUYECKUX TMPUHIMUIIOB JICJIOBBIX OTHOIICHUH, KaK COJUIAPHOCTD,
B3aMMOITOMOIIb, KOJUIEKTUBU3M, YEJIOBEYHOCTh U COCTPAIATEIbHOCTb.

HanbGonee oOcTosATeIbHAsT KPUTHKA MOTHBALIMA «IKOHOMHYECKOTO YEJIOBEKA»
MIPUCYTCTBYET B DK3UCTEHIMAIBLHON (DUIOCOMUHN PYCCKOr0 PEIUTHO3HOTO (hmtocoda
H. bepnsena. IHo3umus AK3UCTCHIIUAIBHOTO nepcoHaan3Ma, KOTODVYIO
MOCJIeI0BaTEILHO OTCTauBaeT bepjseB, He mpuemieT Jro0bie (HOPMBI MIPOSBICHUS
WHIUBUIYAJIN3MA.

NHpuBnayainn3My «9KOHOMHYECKOTO YeIOBEKay bepsieB IpOTUBONOCTABIISIET
TaKOE€ «MEXKYEIIOBEYECKOE OOIIEHHE», KOTOPOE CTPOHUTCS Ha OCHOBE JIYXOBHOMU
OOII[HOCTH JIOJIEN, HCKPEHHOCTH U COJIUAAPHOCTH UX UHTEPECOB U HAMEPEHUM.

Takum oO6pasoM, QucHUININHA «J[eI0BbIE KOMMYHHKALIUMY» OEPET CBOE HAYAJIO
U3 3TUYECKUX YUCHUH APEBHOCTH, SKOHOMUUYECKUX U COIIMOJIOTMYECKUX TEOPHH.

Tembl 10kJ1210B U pedepaToB
[Icuxomornueckue MpeanoChIKA HAYKU «JIEI0BOE OOIIEHUE).
B3auMocBsi3b coluaabHOM ICUXO0JIOTHU U HAYKH JISJIOBOTO OOIIEHUS.
CrernuanabHbIe TICUXOJIOTHYSCKHIE TCOPHUH JISITTIOBOTO OOIICHUS.
CpaBHUTENBHBIN aHAIN3 TOHITHI «OOIIEHNE» U KKOMMYHHKAIIHS))
[TonsiTne «/lemoBoi ITUKET.
[Tonstue «Kommynrnon» B ¢punocodcekoit konnenmuu H.A. bepasiesa.
[ToHsiITHE KKOMMYHHUKAOEIBHOCTDY.
Xapu3Ma Kak UHCTPYMEHT KOMMYHHUKAITUU.

XNAN L=
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Bonpocs! 1151 caMOKOHTPOJISA

1. Yem orauuaercs TMOHATHE «JEJIOBOE OOIIEHHE» OT TOHATHS <JIeJIOBas
KOMMYHUKAIHS»?
2. Kakue mpusHaky xapakTepu3yroT «JlesoBble KOMMYHUKAITUN» KaK HAyKy?
3. Uto sBasieTcss 00beKTOM HayKu «JleioBble KOMMYHUKAITUN?
4. Yto siBNSETCS MPEAMETOM HAyKU «Jle0oBble KOMMYHUKAIIAN ?
5. HazoBurte pyHKIMH A€IOBBIX KOMMYHHUKAITUM.
6. HazoButre oOueHay4YHble U TPAJUIHUOHHBIE METOJbI Hayku «JlenoBbie
KOMMYHUKALIN.
7. UTo Takoe «KOMMYHUKATHBHAs! KOMIIETEHTHOCTHY ?

KonTpoabHbIE TECTHI

1. Kak cooTHOCSTCS MOHATHUS «OOIIEHUE» U KKOMMYHUKAITUS?

a) TIOHATHE «OOIIEHHE) MIHUPe, YeM TOHATHE «KOMMYHHKAIIHS

0) 3TO UACHTUYHBIC TIOHATHS

B) MIOHATHE «KOMMYHHUKAIIUSDY IIIUPE, YeM IMOHITHE «OOICHUE)

T') 3TO MOHATHS MaJIO CBSI3aHBI.

2. Jlnsg nmponecca KOMMYHUKAIIUU XapaKTEPHBI:

a) CYOBEKTHO-CYObEKTHBIE OTHOIIICHHS

0) cyObEKTHO-O0bEKTHBIE OTHOIIICHHUS

B) 00BEKTHO-OOHEKTHBIC

') B 3aBUCUMOCTH OT CUTYallUH.

3. KoMMmyHUKaTHBHAsA KOMIIETEHTHOCTh — 3TO

a) MPOIECC COLMAIBHOTO BIMSHMS, OJarojapsi KOTOPOMY YEJIOBEK MOJIydaeT
MOJIJIEP>KKY CO CTOPOHBI JIPYTUX YJICHOB COOOIIECTBA /IJIsl JOCTUXKEHUS LIETTU

0) CMOCOOHOCTh YCTaHABIWBATh U MOJACPKUBATH HEOOXOIMMbBIE KOHTAKTHI C
JPYTUMH JIFOAbMU

B) IIPE/ICTABICHHUE, BOCIIPUSTUE

I) OCO3HAaHHOE COMNEPEKUBAHUE TEKYIIEMY HMOIMOHAIBHOMY COCTOSHUIO
JPYroro 4ejoBeKka O€3 TOTEepU OIIYIICHHS BHEIIHETO MPOUCXOKIACHUS ITOTO
NepeKUBAHUSL.

4. Kakme rpynmel ¢GakTOpOB BIUAIOT HAa pPa3BUTHE KOMMYHHUKATHBHOM
KOMIIETEHTHOCTH:

a) CUTYallHOHHO-TIPOOJIEMHBIE

0) npodeccuoHaIbHBIC

B) HAallMOHAJIbHbIE

r) OMOJIOTUYECKUE.

5. Meroapl pa3BUTHUS KOMMYHUKATHUBHOM KOMIIETCHIIMM MOJPA3YMEBAECT
pa3BUTHE YeThIpeX KayecTB A(P(EKTUBHON KOMMYHHUKaUUU (BbIOEpUTE HesepHblil
OTBET):

a) YMEHHE CITyIIaTh

0) yMeHHE aJICcKBaTHO BhIPAXKAThCS

B) YMEHHE NPUHUMATh Uy>KOE€ MHEHHUE

r') YMEHHUE aJI€KBAaTHO JI€IICTBOBATD.

JIutepatypa: ocHoBHas [1, 2, 3, 4], nononuurtensHas [5, 6],
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Tema 2. TexHo10rum 1€J10BbIX KOMMYHUKANH
[lenu: M3y4YUTh TEXHOJOTHHU JEIOBBIX KOMMYHHUKALMM M WX MPAKTUYECKYIO
pean3anuIio.
Y4eOHbIE BONIPOCHI:
1. TloHsITHE TEXHOJIOTUM JETOBBIX KOMMYHUKAIIUH.
2. IlpakTrueckas peanusanys TEXHOJIOTHUN IEIIOBbIX KOMMYHUKAIIAN

MeToanyeckue PeKOMEHIALUH 10 H3VYEHUIO TeMbl

Cpenu  TEXHOJNOTMH  JENOBBIX  KOMMYHUKAIIMA  MOXXHO  BBIJCIUTH
OCHOBOITOJIATAIONINE TEXHOJOTHUH, KOTOpPhIE COOTBETCTBYIOT BeAyIIUM (azam
JIEJI0BOr0 OOIIEHUST M COCTaBISIOT CYIIHOCTHYKO OCHOBY JIEJIOBBIX OTHOIIECHHIA
npeAnpuHUMATEIS.

K Takum TEXHOJIIOTHSIM MOXKHO OTHECTH  HNepYenmueHO-KOSHUMUBHbLE
TE€XHOJIOTHH, CBSI3aHHBIE C BOCIPHUITHEM MAPTHEPOB MO OOUIEHUIO; UHDOPMAYUOHHO-
KOMMYHUKAMUBHblE MEXHON02UU, XapaKTEePU3YIOIIe Mpoliecc 0OMeHa nHpopMaIren
MEXIy MapTHEpaMU IO OOIIECHUIO, U KOHAMUBHble TEXHOJIOTUH, BKIIFOYAIOIINE CTUIIH
Y CIIOCOOBI B3aUMOJICICTBUSL NTAPTHEPOB.

JlenoBasi KOMMyHUKaIHs CyObekTa OOIEHHs BCEr/la HAYMHAETCSI C BOCIPUSATHUSA
T€X MapTHEPOB, C KOTOPBIMU OH HEMOCPEICTBEHHO BCTYIAET B JIEJOBbIE OTHOLICHUS.
[Ipu 3TOM pemarouryro posib B BOCHPHUITHH WUIPAIOT COLMAIBHBIA CTAaTyCc HMapTHeEpa
(3aHMMaemasi UM JOJDKHOCTh) M Ipo(ecCUOHaIbHAas POjb, KOTOPYIO OH HCIOJIHSET.
VIMEHHO 3TH KJTFOYEBBIE MOMEHTHI OTIPEACIISAIOT T€ KOHBEHIIMOHATBHBIC OTPAaHHYCHU S
U JTUKETHBIE HOPMBI, HA OCHOBE KOTOPBIX BBICTPAMBAIOTCS JEJIOBBIC OTHOIIECHUS
NapTHEPOB M0 OOIIEHUIO YK€ B HAUAJIbHOM CTa1K OOILEHUSI.

['maBHass ¥ KOHEYHasl IeJib YIOpPaBJICHUS BOCHPUITHEM JIE€IOBOTO NapTHEpa
SBIISIETCS CO3JaHUE HYXKHOTO CyOBEKTy CBOEro oOpaza B 3a/laHHOM JeoBOU
CUTYallMM, YEMY B HEMaJOW CTENEHU CIOCOOCTBYET MO3HAHME U NMOHMMaHUe oOpas3a
napTHepa.

OTroMy B HEMaJoOWl CTENeHH OyAyT CIMOCOOCTBOBATh TEXHWUKH BIIMSHUS Ha
napTHepa 1Mo OOIIEHHUIO, TMPUMEHsSEMbIe MpEeANpPUHUMATENIEM, TaKkue KaK: TEXHUKH
o0y K1eHHs (0I0OpHUTEIIBHBIE KECTHI, JTOOPOKEIaTeIIbHBIM, 3aMHTEPECOBAHHBIA M
BHUMATENIbHBI  B3TJIS); TEXHUKH  PACIOJOXKEHUS (CO3/IlaHue  TMO3UTUBHOTO
AMOIIMOHAIBHOTO (hOHA OOLIEHUSI ¢ MOMOILBIO YIBIOKH, HAKIOHA TOJIOBBI B CTOPOHY
napTHepa MW TNPUHATUS  OTKPBITBIX 103  JIOBEPHS); TEXHUKU  TPHUBJICUCHUS
BHUMaHMUs (pe3Kasi CMEHa CEHCOpHOro (oHa OOLIEHUS C MOMOILBIO ayJHUaJbHBIX U
BU3YaJIbHBIX CUTHAJIOB).

CeroaHst HU JJI1 KOTO HE CEKPET, YTO XOPOIIKWE MaHEPbl MPUHOCAT OOJIBIIYIO
npuObUIb. bU3HEC ocyilecTBiseTCsl HE TONBKO HAa KOHOMHMYECKOW apeHe, HO U B
strueckoit chepe. CoOroaeHre MPaBUII AETOBOTO ATHKETA SIBISIETCS HEOOXOIUMBIM
3JieMeHTOM mnpodeccruoHanu3ma. OOmme MNOoCcTyJaThl JEJI0BOTO ATHKETa TaKOBBI:
YBa)XKEHHE, TOYHOCTh, aKKYPATHOCTh, YETKOCTh, KPATKOCTh M UCKPEHHOCTh. Y MEHHE
BECTH [EJIOBYIO Oecedy, MEperoBopbl, oOmarbcs mo TenedoHy Mpeanoaraer
pa3BUTHE HABBIKOB OPATOPCKOTO MAacTepCTBA M TEXHUKH JIEJIOBBIX IMEPETOBOPOB.
HeoTheMiemMoi 4acThiO 1€JI0OBOTO UMUK SBIISIOTCS TPAMOTHOCTh B TIMCHbMEHHON U
ycTHOU peun. [1o pe3ynbraraM CTaTHCTHUECKUX HMCCIICIOBAHUN OBLIO YCTaHOBIICHO,
YTO YyCIellHas Kapbepa Ha 85% 3aBUCHUT OT JIMYHBIX Ka4yeCTB YEJIIOBEKa U TOJIBKO Ha
15% - ot npodeccnoHaIbHBIX HABBIKOB.

C naBHUX BpEMEH YeJIOBEUECTBO aKKyMYJIUPOBAJO, BEIOWPANIO U aJanTHPOBAJIO
T€ TpaBWjia TMOBEJIEHUS, YCIOBHOCTH M O0OBbIYaH, KOTOPHIE COOTBETCTBOBAIH
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MHTEepecaM MOJICpKAHU U Pa3BUTHUSL OOIICHUS MEXAy Hapoaamu. Takum oOpazom,
no Mepe oOpa3oBaHMs TOCYAapcTB (GOPMHUPOBAIUCH W CBSI3U MEXIY HUMHU -
OINpPEJEICHHBIE HOPMbI OOIEHUS MEXIY CTpaHaMH, Hapsiay C KOTOPBIMH Hadalld
(bopMHPOBATHCS U TPOTOKOJIBHBIE HOPMBI.

CnoBo "mpoTokos" MMEET JaBHIOW UCTOPHI0. KOpHSMH OHO yXOIUT IIyOOKO
BO BpeMeHa aHTU4YHOM [ peruu. B BUBAHTUICKON TUIUIOMAaTHH OHO O3HAYAJIO NIEPBYIO
4acTh COCTAaBJIEHHOIO B TOPKECTBEHHBIX TOHAX JOKYMEHTa, B KOTOPOM
IIEPEYUCIIAIICSA COCTAB YYACTHUKOB IIEPErOBOPOB.

B nepuon CpenHeBekoBbsl STOT TEPMUH MOHUMAJICS KakK MpaBuiia opopMIIeHUs
pa3IM4YHBIX JOKYMEHTOB M BEIECHHS apXuBOB. Bckope cioBo 'mpotokon" crano
UMETh OTHOIICHHE K TUIUIOMATUH U TUIUIOMaTHYeCcKou ciyk0e. Pacmmpeno Obu10 1
caMo 3HAYEHUE €ro - MOMUMO MPaBUI 0QOPMIICHUS TUIIIIOMATUYECKUX JOKYMEHTOB,
K JUIUIOMAaTHYECKOMY IPOTOKOJYy HadaJd OTHOCHTH BOIPOCHI JTHKETAa U
LEpPEMOHHUAIA.

HopMbl  gumiomMaTHueckoro MpoTOKOJNAa - 3TO  pe3yjbTaT  OOLICHMS,
IIPOUCXOJMBIIIETO MEXAY JIOJbMH Pa3HbIX CTPaH M HAPOJHOCTEW Ma NPOTSKEHUU
MHOTHX cTojeTuil. IloaToMy mMOHATHE TPOTOKONA SABIAETCS HCTOPUYECKOU
Kareropue. B mpouecce CBOEro pa3BUTHS 3TH HOPMBI INPETEPIEIN MHOXKECTBO
W3MEHEHUN.

OnHako CBOJA 3TUX NpPaBWJI TAKXKE HAXOAUT NPUMEHEHHE M Ha YpPOBHE
KOHTAaKTOB MPEACTABUTENEH J1€JI0BOIO MUPA, NOCKOJIBKY CETOJHS MPOLECC OOIICHUs
IOPUCYL] HE TOJBKO OTAEIBbHO B3SITBIM TOCYAapcTBaM, HO W HUX OTACIbHBIM
IIPEICTABUTEISM, B HAILIEM CIIy4ae - I€JTOBBIM JIFOIM.

B nenoBom Mupe momoOHbIE MpaBuia PErjJaMEeHTHPYIOT MOPSAJIOK BCTped U
CBs3€H, MpOBEACHUS Oecel] U MEeperoBOpOB, OPraHU3ALUI0 NPHUEMOB, OPOpPMIICHUE
JIEJIOBOU MEPEIUCKH.

[Ipu npoBeneHUM NEPErOBOPOB C HMHOCTPAHHBIMHU IMAPTHEPAMH BO3HUKAIOT
BOIIPOCHI HE TOJBKO KOMMEPYECKOTO, HO M OpPraHu3allMOHHO-ITPOTOKOIBHOTO
xapakrtepa. Pemmuth HMX TOMOraeT 3HaHWE HWMEHHO OCHOB JIeJIOBOro (Ou3HecC-)
IIPOTOKOJIA, & TAKXKE YETKOE IIJIAHUPOBAHUE IIEPETOBOPHOTO MPOIIECCa.

OneIT 10Ka3bIBa€T, 4YTO [JIs HaJlaXUBAaHHWS OTHOUIEHUW C JICJIOBBIMH
NapTHEPAMHU OTHIOJb HE JIOCTATOYHO TOJIBKO 3HAHUH KOMMEPYECKUX BOIIPOCOB U
IpPaBOBBIX HOPM. BaXHBIM SBIsIETCA TaKKe COONIIOJICHHE  OIpPENeSIEHHbIX
MPOTOKOJIBHBIX TIPABUI U OOBIYAEB.

CeronHst 1elOBOM MPOTOKOJ MPEACTaBIsieT COOOM CBOJ MPaBUJl, COTJIACHO
KOTOPBIM PEryJUPYIOTCS: MPOLECC BEACHUS [EJIOBBIX MEPErOBOPOB, pa3IMYHBIC
EepeMOHUH, (popMa OAEKIbI, AETOBast IEPENUCKa MEX Ty TapTHEPAMU U T..

[IpoTokoa MOMOraeT co3aaTh APYKECKYI0 U HEMPUHYKIECHHYIO aTMoc(epy Ha
JICJIOBBIX BCTpEYax, MeperoBopax, npuemMax, a 3To, B CBOIO Ouepe/ib, CIIOCOOCTBYET
B3aMMONOHUMAHMIO U JTOCTHKEHUIO JKEJIAEMbIX PE3yIbTaToB. ['1€ 011 U KOMITAHWH,
napTHEPHI U MEPEroBOPHI - TaM BCETJa MPUCYTCTBYET MPOTOKOIL.

CoBpeMeHHBI OM3HEC - 3TO OTPOMHBIA MHUP, B KOTOPOM JICUCTBYET MHOXKECTBO
3aKOHOB, PErJIaMEHTUPYIOIIUX IPAKTHYECKHM BEChb MPOLECC B3aUMOJECHCTBHUSA
MapTHEPOB - BILIOTH /10 MEIbYANIIINX JETaNei: KaK MPaBUIbHO BCTPETUTDH YEIOBEKA B
a’pornopTy; KaK YCTPOUTH JAENOBOW 00eq WIM 3aBTpak, YTOObI OH MpoOIIET IO
HAMEUEHHOMY IUIaHy W TIpHUBEI K JKEJaeMOMY pE3ysbTaTy; KaK paccajluTb
YYaCTHUKOB BCTPEUU U YTO U3 OJIEKIbI MOA0OOpATh MMEHHO ISl 3TOTO Cyvas; eciu
BCTpeUa MPOXOAUT B 0(uUCe - YTO 00S3aTENBHO TOJDKHO MPUCYTCTBOBATH B HHTEPHEPE



17

KaOuHeTa Mpe3ueHTa KOMIaHHH, 4TOObl O0OCTaHOBKa ycunuBaia 3(Q(eKT mnepBoi
BCTPEUH.

N3 cka3aHHOrO CTaHOBUTCS IOHSTHO, YTO JAEJIOBOW IIPOTOKOJ - CJIOKHOE
UCKYCCTBO, M JUIi TOrO 4YTOOBI B COBEPIICHCTBE OBIAACTh WM, HYKHO YETKO
MPEICTABIIATh, KAKUM XOUET BUJIETh BacC MapTHEP M0 OU3HECY.

JleTOBBIM TIPOTOKOJIOM B MUpPE OW3HECAa MPHUHSATO HA3BIBATh BHICIIMKN YPOBEHB
JIEJIOBOTO 3THKETa. B HEM Bce MPOCUMTAHO A0 MENOYEH, KaXIblii YYaCTHUK TOYHO
3HaeT CBOIO POJIb M CBOE€ MECTO B 3TOM 00IIeH paccraHoBKe Cuil. IIpoTokoin - 3To
COBOKYITHOCTH OIPEIEICHHBIX IIPAaBWJI, HOPM M TpPaJWIM{d HA NEPErOBOpax u
HeopUIIMaTIBHBIX BCTpEYax.

JIenmoBoM MPOTOKOJ MOAPA3YMEBAET U CIIEHAPHUI OTHOLICHUH B JIEJIOBOM MUDE.
C camoro Hayama TPOTOKOJ pAacCMaTpPUBAET MEXKIAYHAPOAHBIM  MPUHLIMI
IIPEANIOYTEHUS PAHTOB. DTO 03HAYAET, YTO K IEPCOHE OTHOCSTCS COTJIACHO €€ YUHY U
JOJKHOCTH B KOMIIAHUH, a BO3PACT U MOJI 0COO0Tr0 3HAYEHUS HE UMEIOT.

Haubonee spdexTrBHBIC TEXHUKU BIUSHUS Ha ApTHEpa B MHPOPMAIIMOHHO-
KOMMYHHUKATHUBHBIX TEXHOJOTUAX, KOTOPBIE MOKET UCIIOIb30BaTh MPEIPUHUMATETD
B JIIOBOM OOILEHUHU, SIBISIIOTCA: TEXHUKH yOexaeHus (4eTkas QopMyIHpoOBKa
[JIABHOTO TE3UCAa, YPOBHEBOE BBICTPAUBAHUWE apPryMEHTAlMH, OMNPOBEPKECHUE
apryMEHTOB  MapTHEpa €  MOMONIbI0O WX  (parMEHTUPOBAHMS); TEXHUKHU
BHYIICHUS (CTUMYJISILKS CEHCOPHOM M ad(PEKTUBHOM 30H MapTHEpPA € MOMOUIBIO
CHEIUaIbHO OPraHM30BAaHHON CHUCTEMbl BepOaIbHBIX M HEBEPOAIBHBIX CUTHAJIOB,
W3MEHEHHUS] TEMIIa, PUTMAa M TOHAJIBHOCTH WX IMOJAuYd, a TaKXKE CO3JaHus 0COOOM
aTMoC(epbl JOBEPUTEITHLHOCTH).

Tembl 10kJ1210B U pedepaToB
TexHoJIOruYU AENOBBIX KOMMYHUKAITUN
[IericuHT KaK TpueM KOMMYHUKAIMOHHOTO BO3JCUCTBHS
KOTHUTHUBHBIN OJIOK TEXHOJOTUM J1€JTIOBBIX KOMMYHUKAIIUM.
[IpouenypHblii OJIOK TEXHOJIOTHIA IETOBBIX KOMMYHUKALIMMA
TexHUKO-pecypCHbIN OJIOK TEXHOJOTHI JETOBBIX KOMMYHHUKAIIHMA
CouunanbHO-OpUEHTUPOBAHHOE OOILIEHHUE.
[IpenMeTHO-OpUEHTHPOBAHHOE OOILIEHHE.
JIMYHOCTHO-OPUEHTUPOBAHHOE OOIICHHUE.
Bonpocs! 1151 CAMOKOHTPOJIS

UTo TaKo€ TEXHOJIOTUM JICTIOBBIX KOMMYHUKAIIAN?

2. Yro moxpa3yMeBaeT NMPAKTUYECKas peaau3alus TEXHOJOTMHM JEIOBBIX KOM-
MyHUKalUn?

3. Uto BKJIIOYAET KOTHUTUBHBINA OJIOK TEXHOJIOTHI JETOBBIX KOMMYHUKAITHI?

4. Yro BKIIOYACT MPOIEAYPHBIN OJIOK TEXHOJOTHH JACIOBBIX KOMMYHUKAITUHN?

5. UYTo BKJIIOYAET TEXHUKO-PECYPCHBIN OJOK TEXHOJOTUM JIEJIOBBIX KOMMYHHU-
Karui?

6. OnummTe MpOoLECC TEXHOJIOTUH ACIOBBIX KOMMYHHUKALIUI

7. PacckaxuTte, 4TO TaKO€ MEHNCHHT KaK MPUEM KOMMYHHKAIIMOHHOTO BO3/ICUCTBUS?

8. HazoBwute curyarnmoHHbie (pakTopbl MPUMEHEHUS TICHCUHTA.

KoHTpoJibHbBIE TECTHI

1. ITox TexHONOTMEN 1ETOBBIX KOMMYHUKALIMI IOHUMAETCS

a) 1[eJICHANPaBICHHBII mpoIiece, CITOCOOCTBYIOIIUIMA JTOCTHKEHUIO
MaKCUMaJbHOTO 3(pPeKTa Mpu MUHUMAJIBHBIX 3aTpaTax peCcypcoB, YCHIIUNA U BPEMEHU

0) pyHKIMS OpraHN3alIMOHHBIX CUCTEM

B) BO3JICHCTBUE JIIOIbMU Ha JIIOJIeH

PN L=

p—
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I') KOMIUIEKC OpTaHU3allMOHHBIX MEp, ONepanuidi U MPUEMOB, HAIIPABJICHHBIX HA
dbopMHpoBaHUE WIM W3MEHEHUE KapTHHBI JIEIOBOM PEaNbHOCTU B MPECTaBICHUU
JICIIOBOTO MapTHEPa

2. Uto xapakTepHO I IEPBUYHOTO dTara B3auMOJICHCTBUS JIETOBBIX
NapTHEPOB — BLIOEPUTE NPABWIbHBINA OTBET:

a) popMHUpOBaHUE TTOBEACHUYCCKUX CTPATETHI B3aUMOICHCTBUS

0) MCUXO0JIOTHYECKH, (PYHKITMOHAIBHO U ONEpPallMOHATBHO COTJIACOBAHHAS
COBMECTHas JCSITEbHOCTH JIETIOBBIX MAPTHEPOB

B) OTBETHBIC MMOBEICHYCCKUE aKThI U ACHCTBUS JCIOBBIX MMAPTHEPOB

I') ICUXOJIOTHYECKOE MPUATUE WM HETIPUATUE JIETOBBIMU MTAPTHEPAMHU TTO3HUIIHIA
ApYT ApyTa.

3. B mnepuentTuBHO-KOTHUTUBHBIX TEXHOJOTUSX TPUMEHSIIOTCS CIIETYIOIINe
TEXHUKU/CTUIIN:

a) MoOyXIeHHs, PACIIOTIOKEHHUS, IPUBJICYCHUS BHUMAHUS

0) yOexaeHu s, BHYIICHUS

B) COTPYAHHYECTBA, IPUCIIOCOOJICHUS, COIIEPHUYECTBA

') MOTUBAIIMM U KOMMYHUKAITUU

4. B uHpOpMalMOHHO-KOMMYHHKATUBHBIX  TEXHOJIOTHSX  MPUMEHSIOTCS
CJICAYIOIINE TEXHUKU/CTUIIU:

a) [ToOy>xnenusi, pacroioXeHus1, TPUBJICUCHUS] BHUMAHUS

0) YOexaeHus, BHyIICHUS

B) CoTpyIHHUYECTBA, IPUCIOCOOJICHUS, CONEPHUYECTBA

I') MOTUBAIIMK U KOMMYHUKAITUU

5. B KOHAaTUBHBIX TEXHOJIOTHUSAX MPUMEHSIOTCS CIACAYIOIINE TEXHUKNU/CTUIIH:

a) [ToOy>xnenusi, pacroioKeHus1, TPUBJICUCHUS] BHUMAHUS

0) YOexaeHus, BHyIICHUS

B) CoTpyaHHUYECTBa, IPUCIOCOOJICHHS], COIEPHUYECTBA

') MOTUBAIIMA U KOMMYHUKAITUU

JIuteparypa: ocHoBHas [1, 2, 3, 4], nononHurtensHag [3, 6],

Tema 3. ITHKA B 1€JI0BBIX KOMMYHUKAIUAX

[enn: u3yuyuTh OCOOEHHOCTHM M MPUHUUIBI MPOPECCHOHAIBHOM 3THKH, €€
BU/JIbl, OCOOCHHOCTH U HAIlMOHAJIbHBIC PA3IUYUSL.

Y4eOHbIC BONIPOCHI:
[Ipodeccnonanusm Kak HpaBCTBEHHAs! YepTa JUYHOCTH.
[TonsiTue mpodeccruonanbHOM ITHKH.
[Ipunnunel npodeccuoHaIbHOM 3TUKH.
Buner npodeccronanbHOM 3TUKH.

b=

MeTtoanyeckue peKOMEHAAUMN 10 U3YYECHHIO TeMbI

[IpodeccuonanbHast ITUKAa HE SBISETCS CIIEICTBUEM HEPABEHCTBA B CTEMEHU
MOPAJILHOCTH Pa3IMYHBIX MPo(ecCHOoHaNbHBIX Tpynm. [IpocTo K HEKOTOPHIM BHUAAM
npoeCCUOHANIBHON JEATEbHOCTH OOIIECTBO MPOSBIISCT MOBBIIICHHBICE MOPAIbHBIC
TpeOOBaHMS.

B ocHoBHOM 3TO Takue npodeccuoHanbHbie cepbl, B KOTOPHIX CaM IPOIIECC
Tpyaa TpeOyeT COrJIaCOBAaHHOCTH JIEMCTBUI BCEX €r0 yUaCTHUKOB.

VY nensiercs ocoboe BHUMaHWE MOPaTbHBIM KadeCcTBaM PabOTHUKOB TOU Cephl,
KOTOpBIE CBSI3aHBI C IIPABOM PACIIOPSDKATBCS JKU3HBIO JIFOAEH, 31€Ch peub UAECT He
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TOJILKO 00 YpOBHE MOPaJIIbHOCTH, HO U B MEPBYIO OYEPEab O JOHKHOM HCIIOTHEHUH
CBOMX TMpodeCCHOHANIBHBIX 00s3aHHOCTEH (3TO Tpodeccuu w3  chep YCIyT,
TPaHCIOPTAa, YIPABIEHUS, 3[PaBOOXPAHEHUS], BOCITUTAHMUS).

TpynoBasi nedarenbHOCTh JHOJIeH 3TUX mnpodeccuid, Oonee 4YemM Kakux-audo
JIPYTUX, HE MOJIACTCs MPEABAPUTEIILHON perjlaMeHTallii, He YMEIIaeTcsl B paMKax
CILYKEOHBIX UHCTPYKLIHI.

OnHa 1o cBOEeMy CYIIECTBY SIBJISIETCS TBOpUeckoil. OCOOEHHOCTU TpyJlla ITUX
npo(ecCHOHANBHBIX TPYII YCIOXKHSIOT MOpPAJbHBIE OTHOLICHWS M K HUM
NpUOABIISIETCS. HOBBIA 3JEMEHT: B3aUMOJECHUCTBHE C JIIOABMH - OOBEKTAMH
NeSATETbHOCTH.

31ech HPAaBCTBEHHAs OTBETCTBEHHOCTh MPUOOpETAeT pellaroliee 3HaYeHHE.
OO1ecTBO paccMaTpuBaeT HPABCTBEHHbIE KadyecTBA pa0OTHHKA Kak OJUH U3
BEJYLIUX IEMEHTOB €r0 NpOoPeCCUOHATBHON IPUTOTHOCTH.

OO1memopanbHble HOPMBI JIOJDKHBI OBITh KOHKPETHU3UPOBAHBI B TPYJOBOM
JESITEIBHOCTH YeJloBeKa ¢ ydeToM crenuduku ero npodeccuu. Takum o0Opazom,
npodeccuoHanpHasi ~ MOpallb  JOJDKHAa — paccMaTpuBaTbCsl B €IUHCTBE C
OOLIEIPUHATON CUCTEMON MOpau.

Hapymenue TpyaoBol STUKM CONPOBOXKIAETCS pPa3pylICHHEM  OOLIUX
MOPAJIbHBIX YCTaHOBOK, U HAa00OpOT. Be30TBETCTBEHHOE OTHOIIEHHE PAOOTHHKA K
PO(ECCUOHATIBHBIM 00S3aHHOCTAM IMPEACTABISIET ONACHOCTh JUISl OKPY>KAroU[UX,
HAHOCUT BpeJ] OOILIECTBY, MOXET MPHUBECTHM B KOHEYHOM CU€TEe, W K Jerpajaluu
CaMOM JTUYHOCTH.

Celiuac B Poccun BbISBISIETCS HEOOXOAMMOCTH BBIPAOOTKHM HOBOTO THIIA
po(hecCHOHATBHON MOpalu, KOTOpasi OTpa)kaeT HJCOJIOTUIO TPYIOBOM aKTUBHOCTU
Ha OCHOBE pa3BUTHUSl PHIHOYHBIX OTHOIIEHWH. Peub wuaer, mpexae BcCero, o
MOPAJIBHOM HMJEOJIOTUH HOBOI'O CPEJHEro KJACCa, COCTABISIOLIErO IOJABIISIOIIEE
OOJBIIMHCTBO paboueii CUJIbl B S)KOHOMUYECKH PAa3BUTOM OOILIECTBE.

B coBpemeHHOM OOIIECTBE JUYHOCTHBIE KayeCTBAa MHJMBHUIA HAUYMHAIOTCS C
€ro JeJOBOM XapaKTepUCTUKH, OTHOLIEHHUS K TPYyAY, YPOBHS NpOoQecCHOHANIbHON
NpUroAHOCTU. Bce 3TO ompenenseT MCKIOUUTENbHYI0 aKTyaJbHOCTh BOIIPOCOB,
COCTaBJISIIOLINX COJIepKaHne MPOopEeCCUOHATIBHON ATHKHU.

[TonnuHHBIN MpodeccuoHanu3M ONMMPAETCsl HAa TaKhe MOPAJbHBIE HOPMBI Kak
JIOJIT, YECTHOCTh, TPEOOBATEIBLHOCTh K ce0€ M CBOMM KOJJIETaM, OTBETCTBEHHOCTD 32
pE3yNbTATHI CBOETO TPY/A.

[IpodeccuonanbHas 3THKa, BO3HUKHYB KakK MPOSBICHHE MOBCEIHEBHOIO
MOPAJILHOTO CO3HaHHUS, 3aTEM YK€ pa3BUBaJaCh Ha OCHOBE OOOOIEHHON MPAaKTUKH
MOBECHUS TIPEICTAaBUTENEH KaKI0M MPodeCcCHOHATBHON TPYIITIHI.

Bonpuiyto posib B CTAaHOBJIEHUU M YCBOEHUU HOPM MPO(PECCHOHATBHON 3TUKU
urpaet o0IIEeCTBEHHOE MHEHHE.

Hopwmel podeCcCHOHATIEHON Mopaiu HE cpasy CTaAHOBSITCS
oOlLIeNpU3HAHHBIMU, 3TO OBbIBAET CBsI3aHO C OOpbOON MHeHWH. BzanmocBs3b
npo(hecCHOHANBHOM 3TUKM U OOIIECTBEHHOTO CO3HAHHUS CYIIECTBYeT U B (opme
TpaJuLUu.

Paznuunbie BuAbl MPO(ECCHOHATBHON 3TUKM HMMEIOT CBOM TPATULUHU, YTO
CBUJETENBCTBYET O HAJIWYUM TNPEEMCTBEHHOCTH OCHOBHBIX 3THYECKUX HODPM,
BbIPAaOOTAaHHBIX MPEACTABUTEISIMU TOW WM HHOM mpodeccuu Ha NPOTIKEHUU
CTOJICTUH.
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OTHONIEHHE K JTHUKE B JIEJIOBOM OOIIEHWU BCETJa OBLIO HEOTHO3HAYHBIM.
CymiectByer, mo KpalHeH Mepe, HECKOJIbKO TOYEK 3pEHHs Ha STOT BOIPOC,
BBIPKAIOIINX B3TIISIBI 0€108020 NPACMAMU3MA.

llepsasi mouka 3penus CBOIUTCI K TOMY, UTO 8 OusHece Hem Mecma
9muKe: HUKAKOW 3THUECKOU poiIi B 00IIecTBe OM3HEC HE UTPAET, a B caMOM OU3Hece
C OTUKOM CUUTATHCA HEBO3MOXHO.

Bmopas mouxa 3penus Gazupyercss Ha 0coOOM TOHMMAaHHMHM J€JIOBBIMU
JIOJBMUA CBOUX HETMOCPEIACTBEHHBIX MOPAIbHO-COYUANBHBIX 00SA3aHHOCMEl: OHU
CUHMTAIOT, YTO HMMEIOT MOpAJbHBIE O00S3aTENbCTBA TOJBKO TEpea CBOMM miedom
(MakcuMu3aIus MpuObLIM) M HE JOJDKHBI HAaHOCHUTH yiepOa OCHOBaM CBOOOJIHOTO
PBIHKA.

Tpemwvsi mouka 3penusi, OTKa3bIBaIOIlasl ’TUKE B TO3UTUBHON poJM B OU3HEceE,
CCBhUIAETCS Ha €€ decmpyKmugHulll xapakmep. MHOTHE MEHEKephl YOSXKIEHbI, YTO
pasroBOpEl O  HPABCTBEHHOCTH  YTPOKAIOT  OPTaHHW3AIMOHHOW  TapMOHHH
MIPOU3BOJICTBA, €T0 SKOHOMUYECKON 3()PEKTUBHOCTU U UX JTUYHOU PEIyTaIIUH.

Yemesepmas mouka 3peHus, Ha TIEPBBIA B3I/, CYHIECTBEHHO OTJIMYAETCS OT
NPEABIAYIINX; OHA NpU3HAem polib KOPNOPAMUBHOU HSMuKky KaK WHCTPYMEHTA
MOBBIIIECHUS Y(PPEKTUBHOCTU PA3BUTHS KOHKPETHOM OTPACIIH.

OcCHOBHBIC HOPMBI CIIYKEOHOW 3THUKH, KOTOPBIC JOJDKHBI OBITH MPUCYIIH
BCEM paOOTHUKAM TOCYIapCTBCHHONW W MYHHIIMIAIBHOW CITY>KOBI, HE3aBUCUMO OT
TOTO, TJIe HAXOJUTCS UX paboyee MeCTo:

BHUMATEIIEHOCTD, BEXKJTHBOCTh;®

BBIJICPKKA, TEPIICHUE, YMEHUE BIIAJIETh COOOI;®

XOPOIIIUE MaHEPHI U KYJIbTypa PeUH;e

CIIOCOOHOCTh M30erarh KOH(MJIUKTHBIX CHTYaIldid, a €CJIM OHM BO3HHUKAIOT,
YCHEITHO Pa3pelinuTh UX, CoOJII01as HHTEPEChl 00EHX CTOPOH;®

00XO0JIUTEITLHOCTh, TI00E3HOCTD;®

paaymiue, 100p0oKeIaTeIbHOCTD;®

TaKTHYHOCTD, CICPIKAHHOCTh;®

CaMOKPUTHUYHOCTH 10 OTHOIICHHIO K ce0e;e®

YMEHUE JIepKaThCs  CIIOKOWHO W J0OpOKemaTeabHO JaKe TOocCie
oOCTy)KMBaHUS KalPU3HOTO KIIMEHTA WU HAPSOKCHHON CMEHBEI;®

6epeub poecCHOHATEHYIO PEMyTaIINIO;

MIPUHUMATh CIIPABETUBBIC TPETECH3UN K CBOCH JICATEITLHOCTH;®

yBakaTh MOpaJbHBbIC IIEHHOCTH W KYJIbTYypHBIE CTaHAAPTHI JIOJEH, HE
JIOTYCKaTh BBICKA3bIBAHUM, OCKOPOJISIONIMX HAIMOHAJIBHBIC, PEIUTHO3HBIC WIIH
HPaBCTBCHHBIC YYBCTBA YCJIOBEKA.

Tembl 10kJ1210B U pedepaToB

[IpodeccuonanbHas STUKa U €€ 3HAUCHUE
Bpauebnas strka
buomMenunuHckas 3Tuka
[IpodeccuonanbHast MOpab B )KypPHAIUCTUKE
DKOHOMMYECKAsl 3TUKA. DTUKA MEHEIKMEHTa
Otruueckne TpeOOBaHMS K TOCYAAPCTBEHHBIM U MYHUITUTIATBHBIM CITY>KAIIUM
. HopmaTuBHOE peryiampoBaHHe dTHKH TOCYIapCTBEHHBIX W MYHHIIMITAIEHBIX
CITy KaIuX

8. CyIIHOCTh U MPUYUHBI BOBHUKHOBEHUSI KOH(GIMKTOB HMHTEPECOB HA TOCyAap-
CTBEHHOM M MYHMITUTIAJILHOMN CITy>K0e

NoUnRWwD =
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Bomnpocs! 1151 caMOKOHTPOJISA

B ueM ocoGenHoCTH npodeccuoHann3Ma Kak HpaBCTBEHHON YepThl IMYHOCTH?
Yro Bel moHnmaete moja noHsITHEM Mpo(hecCHnoHaTbHOM STUKN?
HazoBute npuHnumne! npodeccuoHaaIbHOM 3TUKH.
Kaxue O6b1BatoT BUIbI MPOGECCUOHATBHON ATUKU?
HazoBute QyHKIINHN U CTPYKTYPY MOPAJIH.
[lepeunciure s3TYECKHE TPeOOBAHUS K TOCYJAPCTBEHHBIM U MYHULIUTIAIbHBIM
CILy KallllM.
UTo BXOAUT B HOPMATHBHOE PETyJIHPOBAHHE ATHUKU TOCYAAPCTBEHHBIX U MY-
HUIUIAIBHBIX CTYXalux?

8. KakoBbl MOTYT OBITh NMPUYUHBI BO3HHUKHOBEHHWS KOH(MDIWKTOB WHTEPECOB HA

roCyapCTBEHHOW U MyHUIIUTIATBHOM cITyk0e?
KoHTpoJibHBbIE TECTHI

1. Onpenenure, T1Ie TOBOPUTCS O HPABCTBEHHBIX Kaue€CTBAX JIMYHOCTH:

a) BHYTPEHHSS OLICHKA YEJIOBEKOM HOPM CBOETO MOBEIECHUS U CBOUX MOCTYIIKOB
C TOYKH 3peHus 1o0pa u Jo0poaeTenu

0) CBOMCTBA, MPHU3HAKH, YEPThI, KOTOPbIE CBUAETEIBCTBYIOT O CO3HATEIHHOM
100pPOCOBECTHOM OTHOIIIEHUH YeJIOBEKa K 00111eMy OJiary, K BbICcIieMy OJiary

B) PYKOBOJSIIME Hauyaja, IpaBuia, oOpas3lpbl, 3TAJOHBI, MOPSIAOK BHYTPEHHEU
CaMOPETYJISLIMUA JTUYHOCTHA HA OCHOBE HJI€aJI0B

r) oco0oe CBOWCTBO JOACH cucreMatnuecku, S(OPEKTUBHO U HAIEKHO
BBITIOTHSATD CJIOXKHYIO (TPOoeCCUOHANIbHYI0) AEATENbHOCTh B CAMBIX Pa3HOOOpPa3HbIX
YCIIOBUSIX.

2. Jlanee nepeyncieHbl OCHOBHBIE HOPMBI CITYKEOHON 3TUKU, KOTOPBIE JOJIKHbI
OBITh MPHUCYIIH BCEM PaOOTHUKAM TOCYJAPCTBEHHON W MYHUIIMIAIBHON CITy»KOBI —
BBIOCPUTE HeBepHblli OTBET:

a) BHUMAaTEJIbHOCTh, BEXKIIUBOCTD;

0) Xopollre MaHephl U KyJbTypa peuH;

B) KPUTUYHOCTb MO OTHOLIEHHIO K COOECEHUKY

I') COCOOHOCTh M30erarb KOH(JIMKTHBIX CUTYallMii, a €CIM OHU BO3HHUKAIOT,
YCHENIHO Pa3pelInTh UX, COOI0Iasi MHTEPECHl 00EUX CTOPOH;

1) paayuue, 100poKenaTelIbHOCTb;

€) TaKTUYHOCTH, CIEP’)KAHHOCTH;

3. Uro o3HayaeT MNOPUHIUN TyMaHW3Ma Kak OJWH W3 NPUHIIUIOB
npo¢eCCUOHATIBHON STUKHU

a) B paMKax CIy>K€OHOTro MOJIOKEHUsI HUKOTJIa He JOMYCKaTh MO OTHOIICHUIO K
CBOMM TIOJIYMHEHHBIM, K PYKOBOJCTBY, K KOJUIeraM, K KJIHEHTaM M T.II. TaKHUX
MIOCTYIKOB, KAKUX ObI COTPYAHHK HE YKeJajl BUACTh MO0 OTHOIICHHIO K cebe

0) HaneneHre pabOTHUKOB HEOOXOJIMMBIMHU JUISI UX CITYKEOHOU NeATEeThbHOCTH
pecypcamu

B) ciykeOHOE€ TOBEIACHUE W JIEUCTBHSI COTPYAHHMKA IMPU3HAIOTCS STUYHBIMH,
€Clii OHM CHOCOOCTBYIOT DPAa3BUTHIO OpraHu3aluu (WM €€ MoJpas3ieiieHuil) ¢
MOPaJIbHOW TOUKH 3PEHUS

I) TpPU3HAHHME YEJOBEKa BBICIIEH IIEHHOCTHIO, BEpa B 4YEJIOBEKAa, €ro
CIOCOOHOCTH K COBEpPILICHCTBOBAHUIO, TpeOOBaHHE CBOOOABI M 3alUTHI TOCTOMHCTBA
JUYHOCTH

4. Janee nepeyucieHbl NOCIEACTBUS SMOIIMOHAILHOTO BBITOPaHUSI — BBIIECTUTE
HeBepHbll OTBET:

a) CKJIOHHBI K YMOIIMOHAJIbHBIM CPbIBaM,

AR e
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0) arpeccuBHBI, KOH(QIMKTHBI,

B) aJICKBaTHO OIICHUBAIOT CBOIO POJIb B KOJIJICKTUBE

I') CHIDKCHHE SMOITMOHAIBHOTO (JOHA, yTpaTa MHTEpeca K MpodecCHOHATHHOU
JIESITEIIBHOCTH U K TEM, KOMY OHU TTIOMOTafoT,

1) OTCTPAHEHHOCTh, O€3pasiuuue,

€) (¢dopmasbHOE BBIMOJHEHUE OO0S3aHHOCTEH 0€3  BKIIOYCHHOCTH W
COTIePESKUBAHHUS

5. Jlamee TIpWBEICHBI  BBICKA3bIBaHWS, CBS3aHHBIC C  MPUHITUIIAMH
po(hecCHOHANBHOM STUKU — BBIOEPUTE HedepHOe YTBEPKIACHHE:

a) KOH(IUKT - OJIaronpusATHAS TOYBA I ITHUSCKUX HAPyIICHUH

0) paOOTHHK JOJKEH HE TOJBKO CaM MOCTyHaTh 3TUYHO, HO U CIIOCOOCTBOBATH
TaKOMY K€ TIOBEJICHUIO CBOMX KOJIJIET

B) KPUTUKYH KOHKYpPEHTa

I') IPH BO3JCHCTBHM Ha KOJUICKTHB, OTACIBHOTO paOOTHHUKA HYXHO yUHUTBHIBAThH
CHITY BO3MOYKHOTO IPOTHUBOCHCTBHSI

1) HeJIb3s1 OKa3bIBaTh HUKAKOTO HACHIIUS, T.€. HAKXHMay Ha MOJYNHEHHBIX.

Jluteparypa: ocHoBHas [1, 2, 3, 4], nonoaHuTensHas |3, 6],

Tema 4. OcHOBBI 1€710BOT0 3TUKETA B PO(PECCHOHATBHOM 1eATeILHOCTH
[lenn: wu3y4uTh OCOOEHHOCTH PEYEBOM KYyJIbTYpbl TOCYJApCTBEHHBIX U
MYHUIUMOAIBHBIX CIIy>KalllUX, OCOOEHHOCTEM STUKETa B KYJIbTYpE€ BHEIIHOCTH,
IIPABUJI IOBE/ICHUS B OOIIIECTBEHHBIX MECTaX.
Y4eOHbIE BONIPOCHI:
1. PedeBas KynbTypa rocy/1apCTBEHHBIX U MYHULIUIIAJIBHBIX CIYKAILKX.
2. DTHKET B KyJIbTYp€ BHEITHOCTH.
3. TlpaBuna noBeneHus B 0OIIECTBEHHBIX MECTaX.

MeToanyeckue peKOMEHAALUH 10 H3Y4YeHUI0 TeMbl

K nenoBoMy pasroBopy NpenbsSBISIOTCS TpeOOBaHUS MPaBWIHLHOCTH, TOY-
HOCTH, KPaTKOCTH U JOCTYITHOCTH PEUHU.

UtoOsl peub OblUIa npasuibHOW, CIOBa CIEAYeT YHOTPEONSTh B CTPOTOM
COOTBETCTBHUM C UX 3HAYECHHUEM.

Ynorpebnenue cioB 0e3 ydera HUX CEMAHTUKM MOXKET CTaTh MPUYUHOU
HEJIOTUYHOCTU U Jaxe abcyponocmu svickazvieanus. TOUHOCTb U SACHOCTD
PEUU - BaxHeiiee TpeboBaHUE K JIOOOMY J1eI0BOMY pa3roBopy. 1o/l TOUHOCTEIO
JIEJIOBOM pEe4YM IOHUMAETCS COOTBETCTBUE BBICKA3bIBAHUUM MBICIISIM TOBOPSIIETO.
YtoObl peub AENOBOTO 4YejoBeKa ObUla TOYHOM, HYKHO YHNOTPEOdsATh CIOBa B
COOTBETCTBUM C TEMHU 3HAYEHUSMH, KOTOPBIE 32 HUMH 3aKpeIUIEHBbl. 1ouHOCmb U
SICHOCMb B8bICKA3LIBAHUL 83AUMOCB:A3aHbl. TOYHOCTh MPUAAET UM SICHOCTb, & SICHOCTD
BBICKA3bIBAaHUH BBITEKACT U3 UX TOYHOCTH.

K sBHBIM HepocTaTKam JEJIOBOM PEYH OTHOCHUTCS UCHOAb308AHUE 8 HElU Cl08-
napazumos: «Tak», «TaK CKa3aTbhy, KIOHUMAETE», «3HAUUT», «BOT», «ITO CAMOE»» U
np. Takue cioBa He YKpalllalOT JEJIOBYIO peYb, & TOJbKO BBI3BIBAIOT pa3pakeHHE
CIIyLIaTeIeN.

CHI>KaeT TOYHOCTh coOO0IIaeMoil HH(OpMalMM TPOHUKHOBEHHUE B pEyb
JIEJIOBBIX JIIOICH NpOCMOpeuHbiX U HCap2OHHBLIX C/I08 LEXOBOr0 00MX0/a, KOTOpbIE
yIOTPeOSIOTCS BMECTO COOTBETCTBYIOIINX TEPMUHOB.
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KPATKOCTDb — BaxHneiimee TpeOoBaHHe K 000U (opme neraoBod peuw,
MOCKOJIbKY Takasg peyb XapaKTepHU3yeTcs, KaK Mbl YXe OTMedalld, Cyryoo
MPUKIAIHBIM XapakKTepoOM B IOJa4€ COOONIAEMBIX CBEJICHUM. DTO O3HAYAET, UTO
TOBOPSIIIMI HE 3JI0YNOTPeOJIieT BPEMEHEM U TEepIeHUEM CiyliaTens, u3oeras
HEHYXHBIX IOBTOPOB, U3JIUIIIHEN JETATU3ALNHU U CIOBECHOTO Mycopa. Kaxnoe ciioBo
U BBIPOKCHHE CITY)KHUT 37€Ch 1€, KOTOPYIO MOXKHO C(hOpMyIHpOBAThH CIEAYIOIAM
o0pa3oM: N0 BO3MOXKHOCTH TOYHEE M KOpPOUE€ HM3JIOXKHUTh CIYyLIATEIsIM CYTh Jela.
[losTOMYy cllOBa M CJIOBOCOYETAHMS, HE HECYIIME HUKAKOW CMBICIOBOM HArpy3KH,
JOJDKHBI OBITH TIOJTHOCTHIO MCKITFOUCHBI U3 JICTIOBOM PEUH.

MHorocnoBue, Wi pedyeBas H30BITOUHOCTh, Yallle BCEro MPOSBISIETCS B
YIOOTPEOJICHNH  JIMIIHUX CJIOB, KOTOPBIE€ CBHUJCTEIBCTBYIOT HE TOJBKO O
CTWJIMCTUYECKOW HEOPEKHOCTH, OHU YKa3bIBAIOT TAaKXKE HA HEUYETKOCTh, HEO-
MPEAEICHHOCTh MPEACTABICHUI TOBOPAILIETO O MPEAMETE PEYM, YTO 4YacTO UJET B
yiiep0 UHPOPMATUBHOCTH, 3aTEMHSIS TJIABHYIO MBICJIb BbICKa3bIBAHUS.

MHorocnoBue NposiBIsieTcsa B pa3inuHbIX popmax. Tak, oueHb 4acTo y4acTHUKHU
JIETIOBBIX Oece]] HaBsI3UMBO OOBSICHSIOT BCEM HM3BECTHBIE MUCTUHBI WU HEOJHOKPATHO
MOBTOPSIIOT OJTHU U T€ K€ MBICJIH, TEM CAMbIM HENPETHAMEPEHHO 3aTSITUBasi J1€JI0BOU
pasrosop.

PeueBass u30bITOuHOCTH MOXET npuHUMaTh (opmy IIJIEOHA3MA, mnoa
KOTOPHIM TIOHUMAETCS OJHOBPEMEHHOE YMOTpeOJjeHrue OJM3KUX 10 CMBICTY |
MOTOMY JIMIIIHUX CJIOB (IIPEAYyBCTBOBATH 3apaHee, TEeMHBIH Mpak, IJIaBHas CYTb,
MOBCE/IHEBHASA OOBIJICHHOCTh, IIEHHOE COKpPOBHUINE U T.M.). YacTo IJICOHA3MBI
POXKJIAIOTCS MPU COCTMHEHUH CMHOHUMOB (JIOJTUI U TIPOJIOJDKUTENbHBIN; CMENbIA U
MY>KECTBEHHBIH; TOJIbKO JIUIIIb; OJTHAKO TeM HE MeHee). Pa3HOBUIHOCTHIO IJIEOHA3MA
aisiercst TABTOJIOI'US, To ecTh OBTOPEHHUE TOTO K€ CaMOI0 IPYTUMH CIOBaMH.

K pedeBoil M30BITOUHOCTH NIETTOBOM pedM CIEAYeT OTHECTH U yMOTpeOJIeHHE
0e3 HaJl0OHOCTH MHOCTPAHHBIX CIJIOB, KOTOpbIE AYOJHMPYIOT PYCCKHE CIIOBA U TEM
CaMbIM HEOITPAB/IaHHO YCJIOKHSIOT BhICKA3bIBAaHUE.

Kax u nro6ast peub, STUKETHOE PEYEBOE MOBEEHNE CHIIBHO OTJIMYAETCS B CBOCH
MUCbMEHHON U ycTHOUM dhopme. [IruchMeHHas pa3HOBUIHOCTh UMEET 00JIee KECTKUE
npaBuia, U B 3T0i hopMe dTUKETHBIE (hOpMYJIbI 00Jiee 00s13aTeTbHBI K TPUMEHEHUIO.

YcrHas bopma 6omnee 1eMoKpaThyHa, 3/1eCh JOMYCKAIOTC HEKOTOPhIE MPOITYCKH
WJIM 3aMEHA CJIOB JICMCTBHEM.

Hampumep, mopoit BMecTo cioBa «31paBCTBYHTE», MOKHO OOOWTHUCH KHBKOM
T'OJIOBBI WJIU JIETKUM TTOKJIOHOM.

DOTHUKET TUKTYET MpaBujia MOBEJCHUS B ONPEETIEHHbBIX chepax u CUTyalusXx.

[TpuHSTO BBIIENATh HECKOJIBKO PA3HBIX BUIOB PEUYEBOTO ITHUKETA.

Oduuuanvuenii, 1en0BOM WM NPodecCHOHATIBHBIM  PEYEBOM  ITHKET
OMpeNeNseT MpaBUjia PEYEBOrO0 TOBEACHUS NPU  BBIOIHEHUU JOJKHOCTHBIX
00s13aHHOCTEM, Ha TIEPETOBOPAX, TPU 0O(DOPMIICHUU JOKYMEHTOB. DTOT BHJI IOBOJIHHO
CWJIBbHO (hopMann30BaH, 0COOEHHO B CBOEW MUCbMEHHOW Pa3HOBUIHOCTH.

Ilosceonesnulii  pedyeBOM STUKET OTIMYaeTca Ooibliel cBoOOmOHM, ueM
oduIMaNbHBIN, 3/1eCh HAOII01aeTCs OOJbINAs BAPHATHBHOCTH KITFOUEBBIX 3THKETHBIX
dbopmyi.

Takke CYHmIECTBYIOT TakKWe€ Pa3HOBUAHOCTH PEUYEBOTO ITUKETA, Kak
JTUATUIOMATUYECKUN, BOMHCKUN U PEITUTUO3HBIN.

TexHuKa peur — OTO pa3aed PUTOPUKH, HUCCIEAYIOIIMKA U Pa3BUBAIOIIUN
3BYKOBYIO CTOPOHY PE€YH U BKJIFOYAIOIINI B ce0s: YMpaBlIeHHUE TOJIOCOM, IUKIIUIO,
MHTOHALIMOHHYIO BBIPA3UTEIBHOCTb.
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VYmpasienue rosocom nojapazymeBaer 3(h(PEKTUBHOE €ro HMCIOJIb30BaHUE, T.C.
CBOOOJIHYIO PETYJISALMI0 TPOMKOCTH, HM3MEHEHHE BBICOTHI 3BYYaHHs, HM3MEHEHHUE
TeMOpa.

JIMKIUsL — 3TO BHATHOCTH MPOU3HOIICHUS, T.€. TOYHOCTh 3BYYaHHS OTIEIbHBIX
3BYKOB M pa300pUUBOCTb PEUH B 11€JI0M. [IOBBICUTH YE€TKOCTh MPOU3HOILIEHHS] MOXKHO,
MPOMIA CIEUUAIBHBIA TPEHUHT TUKIIUU.

NHTOHAaIMOHHAs BBIPA3UTENBHOCTD — 3TO 3BYKOBOE BBIPAXKEHUE MBbICIIEH
n yyBcTB. CpelncTBa HMHTOHAIMU: MeENOAWKA (TIOBBIIICHUE | MOHUXKEHHUE TOHA
rojioca), TeMH U PUTM pEYH, U3MEHEHHUE TemMOpa, May3bl, TOJOCOBBIC YCHICHUS
Ha IJIaBHBIX CJIOBAX.

OdeHb BpEOAT OpPATOPy MCKYCCTBEHHBIE, TEATPAIbHBIC KECThI, KOTOPHIE
BBIJIAIOT HEUCKPEHHOCTh PEYHU, OCTaBIIAS OCAJOK NPEenyOeKIeHUS U HEJOBEpHs.
['oBOpAIINIT HE TOHKEH CHENHAIBHO MPUIYMBIBATH KECThI, HO KOHTPOJIHPOBATH UX
oH 00s13aH. [Ipu aTOM ciienyeT pykoBOJACTBOBATHCSA CICAYIONMMHU MPaBUIaAMHU.

Crnenyet noMHUTH 00 3 PeKxTax, KOTOpbIe EPEUUCIICHBI Iajiee.

Oddexr IMEPBbBIX ®PA3 3akpemiser WiIu KOPPEKTHUPYET MEPBOHAYAIBLHOE
BIICUATIICHUE Y Jrojiei. B mepBbIx Ppazax nomkHa OBITH COCPENOTOUCHA UHTEPECHAS
uHdopMaIus, ¢ 3JIEMEHTAMH OPUTMHAJIBLHOCTH, Cpa3dy IpPHUKOBBIBAIOIIAs K cebe
BHUMAaHHUE.

Opdbexr API'YMEHTAIIMU. Peur pgomxHa  ObITb  0OOCHOBAHHOM,
yOeIUTEeNbHOM, JIOTMYHOW, BBI3BIBAIONICH  COPAa3MBIIIJIEHUE W OCMBICIICHUE
uH(popMauu.

Oddexr IOPHUOHHOI'O BLIBPOCA NMH®OPMAILIVU sBasercss oMHAM U3
JEWCTBEHHBIX PUTOPUYECKUX MPUEMOB MOJJIEPKAHUSI BHUMAHUS ayAUTOPUU. IJTOT
s eKT OCHOBaAH Ha 3apaHee MPOyMAHHOM PACHIPEICICHUH TI0 BCEMY IPOCTPAHCTBY
pEYM HOBBIX MBICJIEN W apryMEHTOB, IEPUOJANYECKON UHTEPIPETALUHN PAHEE CKa3aH-
HOoro. Takum o00pa3oMm, BBICTYHAIOLIMN AaKTUBU3UPYET BHHUMAHHE CIyIIaTeNeH,
BbIOpachiBass 4epe3 ONpeACICHHbIE BPEMEHHBIE HWHTEPBAIBI TOPIMH «CBEKEH
uHdopmaIuu. .

Odpdexr XYJIOXECTBEHHOU BBIPASUTEJIBHOCTU — 310 rpamoTHOE
MOCTPOEHUE TIPEIOKEHNUM, MMPABUIIbHBIE CIIOBOYIAPEHUs, UCIIONb30BaHne Metadop,
runepOon u T.1. Kak yrBepknan Bonbrep, nmpekpacHas MbICIb TEpsiET CBOIO IIEHY,
€CJIM OHA TYPHO BhIpaKEHA.

O¢pdexr PEJIAKCALIUN (PACCIIABJIEHUSA). Tomy, KTO ymMeeT BOBpeMs
MOIITYTUTh, BCTABUTh OCTPOYMHOE 3aMeYaHue, MOBE3ET 3HAUUTEILHO OO0JIbIIE, YEM HE
yMerlIiemMy 3To Aenatb. FOMOp co3maeT eCTeCTBEHHYIO May3y ISl OTHAbIXa JIFOJCH,
cONFDKAaeT M HacTpauBaeT Ha OJiarokenaTelIbHbBIN Jaj.

Tembl 10KJI210B U pedpepaToB
DTHUKET B KYJIbTYpE BHEITHOCTH
PeueBas KynbTypa rocyJapCTBEHHBIX U MYHULIUITAIBHBIX CITYKAIINX
[TpaBuia opranuzaiuu JAeJI0BBIX COBEIIAHUIM
[TpaBuia opranu3aiuu JAeJI0BBIX IEPETOBOPOB
[IpaBuiia opranuzaiuu A€JI0BBIX BCTpEU
[IpaBuia moBeAeHUs MPHU MEPBUYHBIX HEMTOCPEACTBEHHBIX U OMIOCPEIOBAH-
HBIX KOHTaKTax

7. IlpaBuna ney0BOM NMEPENUCKU

8. IlpaBuna ykperieHus U Noaiaep>KaHus JEIOBbIX KOHTAKTOB

9. Hpecc-xoa nen10BbIX BCTped

QNB W=
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Bomnpocs! 1151 caMOKOHTPOJISA

1. KaxoBsl TpeOoBaHMs K peyeBON KyJlbTYPY ITOCYIapCTBEHHBIX U MyHHIIH-
NaJdbHBIX CIyXaluXx?

2. Kax Bbl noHumaere, 4To TakO€ 3TUKET B KyJIbTYp€e BHELTHOCTHU TOCCITyXKallle-
ro?
KakoBbl mpaBuiia MOBECHUS TOCCITYKAIIETO B OOIIECTBEHHBIX MecTax?
Yo Takoe SMUCTOISAPHBIN 3TUKET U KAKyl0 POJb OH UTPAET Ha rocciyx0e?
[lepeuncnute BUIBI JEIOBBIX BCTPEY.
KakoBbl mpaBuiia cyOopAHHALINY HA JIETOBBIX BCTpedax?
Onuiure Apecc-Ko AETOBBIX BCTPEY.
KakoBbI OCHOBBI CTOJIOBOTO 3TUKETA MPU BCTPEUax Ha rOCyIapCTBEHHOM
ypOBHE?

9. KaxoBbl peKOMEHJAIMH 110 PACCAXKUBAHUIO MPEJCTaBUTENEH I€I0BOIO CO-
o01iecTBa 3a CToJIOM?

XA N W

KoHTpoJibHBIE TECTHI

1.CnoBo “aTuKer” 0003HAYALT:

a) STUYHOCTh U BO3MOKHOCTb CaMOpeain3aliui JUYHOCTH;

0) MaHepy MOBEICHUS B YCTAHOBJICHHOM MOPSIIKE;

B) YCTaHABJIMBATh TOPSAIOK, JAEpXkKaTh TOJ KOHTPOJEM MaHEPy IOBEACHUS
JOPYTUX JTHOJEH.

2. JIenoBoM 3TUKET — 3TO:

a) COBOKYITHOCTb OOBIYAEB U TPAAUIIMIA;

0) TpeboBaHUS K BHEIIHUM (opMaM MOBeACHUS M OOIIEHHUS MAPTHEPOB IO
COBMECTHOMY JIETY;

B) (popMa OOIIECTBEHHOTO CO3HAHMS;

') IpeapaccyaoK.

3. Jlasiee mepeyuciaeHbl MPUHLMUIBI JCJIOBOIO 3THUKETA (BBIOCPUTE HegepHblll
OTBET):

a) YCTOMYMBOCTb MEPBOTO BIICUATICHUS

0) SKOHOMUSI BpEMEHU

B) YUYTUBOCTH U YBOKCHHE.

T') CPABEIINBOCTh

1) HaJIGKHOCTH M TIOCTOSTHCTBO TIOBEICHMUS.

€) HAJIMYue IMOIIMOHATILHOTO UHTEIUICKTA.

4. OCHOBHBIMH IIEHHOCTSIMHM JICJIOBOTO ITHKETA SIBISIOTCS (BBHIOCPUTE JUUUHULI
OTBET):

a) BEXKJIMBOCTD

0) KOPPEKTHOCTh

B) KOPIIOPAaTUBHOCTD

I') CKPOMHOCTh

1) 9yTKOCTh

€) TOYHOCTb.

5.3akonunte (¢pa3dy: «B ACNOBBIX OTHOMICHHSX COOJIIOMANTE MPUHIIUI
pacrnpeeuTeIbHON CIIPaBEIJIMBOCTH: ... »:

a) yeM OoJIbIlIe 3aCITyTH, TeM OOJIbIIE TOJDKHO OBITh BO3HAIPAXKICHUE;

0) ueM OOoJIbIIIe 3aCIyTH, TEM MEHBIIIE JIOJDKHO ObITh BO3ZHATPAXK/ICHHUE;

B) YEM MEHBIIIE 3aCIyTH, TeM OOJIbIIIe JOJKHO OBITh BO3HATPAXKICHUE.

Jluteparypa: ocHoBHas# [1, 2, 3, 4], nonosuuTensHas |3, 6],
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Tema 5. Oco0eHHOCTH MEKKYJIbTYPHON KOMMYHHKAIIUU
Henu: U3y4YUTh  OCOOCHHOCTH  J€JIOBOM  KYJIBTYpPBl,  BBIICIHUTH
KJacCUu(PUKAMOHHBIE TPU3HAKK  JIEJIOBBIX  KYJbTYp, ONpPENeTuTh U  JaTh
XapaKTEPUCTUKY aHATUTUYECKUM ITapaMeTpaM JEJIOBbIX KYJIbTYP.
Y4eOHbIe BONPOCHI:
1. ITonaTtue nea0BOM KyJIbTYPHI.
2. KnaccugukanoHHbie MPU3HAKU ACTOBBIX KYIBTYP.
3. AHanuTHYECKUE apaMeTPhl IEJIOBBIX KYJIbTYP

MeToanuyeckue peKOMEHIALNH 10 U3YYEHUI0 TeMbl

PaznuuaroT Tpu ypoBHS KyJNbTYpBI, BiIUstonire Ha ousnec. [lepBblil ypoBeHb --
3TO HAYUoHANbHAas Kyiemypa. BTopoill - 3T0 opeanusayuonnas uau oOenoeas
Kyiomypa. VI, HaKoHell, TPETUIl YPOBEHb - 3TO YHPABIEHUYECKAsl KYIbmypd, KOTOPYIO
4acTO  HA3bpIBAlOT CTHWJIEM  PYKOBOJACTBAa. Bce 3TM  ypOBHM  KYJBTYpBI
B3aMMOJCHCTBYIOT MeEXIy coboi. HamuonanpHast KynbTypa BIMSE€T Ha
OpraHU3allMOHHYK  KYyJIbTYypy, KOTOpas, B CBOIO O4Yepellb, BIMSIET Ha
yIOpaBICHYECKYl0 KyiabTypy. Ho nmpu BomeBoM pykoBojauTene HaoOOpoT,
yIpaBiIeHYECKas KyJIbTypa GOPMUPYET OPraHU3AUOHHYIO KYJIBTYPY.

B HayyHOM Mupe moka emie HeT €MHOr0 ONpPEAENICHUS U MOAX0Ja K MOHATHIO
nenoBast KyibTrypa. HekoTopple CTaBAT B LIEHTpE BHUMAaHHMS HOPMBI M LEHHOCTH
TPYJ00OMEHA, KOTOPbIE PETEPIETN CYIIECTBEHHbIE N3MEHEHHS.

Jpyrue y4eHsle IO JAEJI0OBOM KyJbTypOH MOHUMAIOT KYJbTYpY BEIACHUS JI€a U
NEPErOBOPOB, OTHOILIEHHWE PAaOOTHUKOB K TPyAy U HMX B3aUMOOTHOLIEHUS. Psan
YUEHBIX MpeAaratoT MpU OMpPEAESICHUU NIeTOBOM KyJNbTYphl UCXOAUTH U3 OOIIEro
NOHATHUS «KYJbTYpa», IMMOHUMAs MOJ 3THM yMEHHUE CO3/1aBaThb HOBBIE LIEHHOCTH WU
YMEHHUE OCBAaMBATh OMBIT MPEILIECTBYIOUIMX MOKOJEHUNA. DTO OTHOLIEHUE YeJIOBEKa
K TpyAy W KylbTypa HpeanpuHuMaress, OuzHecmeHa. OHa BKJIIOYaeT B ce0s
KyJbTypy J€JOBOro OOLIEHHs, OpraHU3al{i0 JCSITeIbHOCTH JIOACH, a Takxke
BBICOKYIO OOIIYIO KYJIBTYPY.

JlenoBasi KyJnbTypa MOXET ObITh BBICOKOM M HHU3KOW. [Ipu3HakaMu BBICOKOM
JIEJI0BOM KYJIBTYPBI SIBJISIFOTCS: IPUOPUTET PEILIEHUS COLMAIIBHBIX 3a/1a4; TOTOBHOCTH
K pa3yMHOMY PHCKY U HOBOBBEIEHUSM; I'PYNIOBbIE (POPMBI MPUHATUS PEUICHU;
OpPUEHTALUSI HA KOJUIEKTHUBHBIE CTHUMYJbl; BBHICOKMHA YpPOBEHb CaMOOPIaHU3ALMU U
caMooLeHKH. Takast KyibTypa CHOCOOCTBYET KOOPAUHAIIMU U 00Jer4aeT MOTHBALUIO.
Menempkepsl B pabOoTe HE HCHONB3YIOT JKECTKMX aJIMHHHCTPATUBHBIX MeEp
BO3/ICICTBUS Ha paOOTHUKOB. B Takux opraHu3anusx LEHHOCTH U HOPMbI IOBEICHUS
CYILIECTBEHHO HE M3MEHSIOTCS C MPUXO0JIOM HOBOTO pyKoOBoAuUTeNs. B To ke Bpems
BO3MOXKHBI KOH(JIMKTBI, KOrja cBOOOJHAs KPUTHKA MEPEHOCUTCS Ha KOHKPETHBIC
JUYHOCTH, HA PYKOBOJCTBO.

®opMUPOBAHUIO BBICOKOU I€JIOBOM KYJIbTYPhI CIIOCOOCTBYIOT TpH (haKTOpa:

* CHJIBHBIA JHJEp, KOTOPBHIA YCTaHABIMBAET LEHHOCTH, MPUHIMUIBI U METOJBI,
COOTBETCTBYIOIIIME 3apocaM MOKyIaTeslel, yCIOBUSIM KOHKYPEHLIUU U TPEOOBaHUAM
NPUHATON CTpATErnu Pa3BUTHS;

*  ONroBpeMEHHas TMPUBEPKEHHOCTh OpraHu3aludd BeACHHs Jel B
COOTBETCTBHUH C MIPUHSITHIMU KyJIbTypPHBIMH HOPMaMU;

* 3a00Ta 0 6J1ar0COCTOSIHUY MOKYyNaTeNel, aKIIMOHEPOB U paOOTHUKOB.
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DOpMHUPOBAHUIO BBICOKON JENOBON KYJIBTYPhI CIIOCOOCTBYET MPEEMCTBEHHOCTD
PYKOBOJICTBA, CTAOMIIBHOCTh paOOTHUKOB, Teorpaduueckasi KOHIICHTpAIUs U yCIeX B
paboTe opraHu3aIuu.

B opranuzanusx ¢ HHU3KOW JI€TTOBOM KyJbTYpoll ObIBaeT OOBIYHO OOJIBIIIOE
KOJIMYECTBO PA3HOOOpPA3HBIX HWHCTPYKIMH, MUPKYJISPOB, PErIaMEHTOB, KOTOPHIC
OOBIYHO HKMEIOT 3alpPETUTENBHBIA WM COTJACYIOUIUI XapakTep U MpPU ITOM
OTCYTCTBYIOT YETKHE MPEJCTABICHUSI O LEHHOCTSX, MyTAX M CIOCO0ax JOCTHUKEHUS
JIOJTOCPOYHBIX LEIICH.

MoxHO Ha3BaTh psJ XapakTEpUCTHK OPTraHU3alUMM C HU3KOW JEI0BOU
KyJapTypoil. OHa M3 HHX - 3TO TNOJMTU3UPOBAHHAS BHYTPEHHSS Cpeaa, KOTopas
MO3BOJISIET MEHEPKEpaM CONPOTUBIATHCS HEOOXOJUMBIM NIEpEMEHAM B Yroay
JUYHBIM HMHTEpecaMm, Y3KOU rpymmbl paOOTHUKOB W JIIOOMMBIX IPOEKTOB. BTopas -
3TO BPAXKIEOHOCTh K NMEpPEeMEHaM U paOOTHUKAaM, KOTOPbIE Ha 3TOM HACTauBaIoOT.
PykoBoauTenu, KOTOpble HE LEHAT HMHHUIMATUBHBIX PAOOTHUKOB, CTaHOBATCSA
TOPMO30M Ha IIyTH YJIY4YIICHUS CYLIECTBYIOLIErO IIOJIOKEHHs. Tperbd - Korna
OpEINOYTEHUE OTHAeTCs MEHEIKepaM, KOTOpble pa30ouparoTcs B CTPYKTYpE,
OrO/pKeTe M KOHTpOJE Jydylle, 4YeM B CTpaTerusX, OLEHKE HOBBIX HIEH U
(GopMUPOBAaHUN  [JI€NOBOM  KyJbTypbl. OTO OTpPHUIATENBHO OTpa)kaeTcs Ha
JOJITOBPEMEHHBIX ~ pe3yibTaTax palboThl opranu3auuu. YerBepras - Korja
PYKOBOJCTBO HE MIIET 3a MpEAeIaMy OpraHu3aliy IepeIOBbIX METOIOB U MOAX0I0B
Y CUMTAET, YTO UMEET OTBETHI HA BCE BOIPOCHI HJIM MOKET CaMO UX BbIPaOOTATh.

B ycnoBusAX pBIHOYHOM 3KOHOMHUKH JI€JIOBAsI KYJIBTYpa ONPENEIISIET IPEIEIIb
rMOKOCTH CHCTEMBl B SKCTPEMAIbHBIX YCIOBHUSX, CTENEHb TOTOBHOCTH BCETO
KOJUIEKTUBA K OCYIIECTBJICHUIO HEOOXOAMMBIX HW3MEHEHHUH. Jlaxke crabmibHas
JenoBasi KyJabTypa HE CTaTH4HA. B COOTBETCTBUHM C TPHUOOPETEHHBIM OIBITOM,
CMEHOM KJIIOYEBBIX (PUTYp, HOBBIMU 3aJladyaMU OHA MU3MEHSETCS U BBIJBUTACT HOBBIC
TpeOOBAaHMS U K MEHEIXKEpaM U K UCTIOJTHUTENSIM. B MpOTHBHOM cilyyae opraHu3anus
WIM TUOHET WM H3MEHSET CBOK KylbTypy. CremyeT OTMETHUTh, YTO HM3MEHUTH
KyJbTYpY KpailHE TPyAHO H3-3a IPUBEPKEHHOCTH JIFOAEH K CTApOMY U IIPUBBIYHOMY.

Boiaenstor kiaccuukalmoHHbIE TPU3HAKH JICJIOBBIX KYJIBTYP:

1. OTHOIIEHNE KO BPEMEHU — MOHOXPOMHAs/TIOTMXPOMHasI.

2. OTHoIIEHHE K BBIPAKEHUIO SMOIIUI — SKCIIPECCUBHAs/CAEpKaHHAS.

3. OTHOIIEHHWE K MECTy UYEJIOBEKa B COLUYME — WHAUBUIyaJIUCTHYE-
CKasl/KOJUIEKTUBUCTCKas.
4. OTHOmIEHWE K  KOHTEKCTY —  HU3KOKOHTEKCTHBIE (pazHopon-

HbIE)/BBICOKOHTEKCTHBIE (OTHOPOIHBIC).

5. CreneHb UEPapXUIHOCTH — PUTHIHAS/THOKASI.

IToutn BO BceX €BPONMEMCKUX CTpaHax JCJOBBIC JIMIA TMPUICPKUBAIOTCS
dbopmMaabHOCTEH B OTHOIIICHHUSX.

busHec-KynbTypbl MHOTMX CEBEPHBIX E€BPOINEHCKUX CTpaH, MPEXKAE BCErO
['epmanuun, BenukoOpuTaHuu, OpUEHTUPOBAHBI Ha CHACIKY, a JeJOBas KyJbTypa
eBponerickoro FOra (MUcnanuu, Utanuun) - Ha OTHOILLICHMUS.

AHIIMICKUNA  HAIMOHATBHBIA  XapakTep HE UMEeT HHUYero oO0IIero c
AMOIMOHAJILHOCTBIO, OCHOBHBIE €r0 KadecTBa - PAIMOHAIBHOCTH, CIAEPKaHHOCTD,
XOJIOHOCTh B OTHOIIIEHUAX AHTJIMYaHaM CBOMCTBEHHO TNIyOOKOE YYBCTBO YBa)KCHUS
K 4YeJOBEKY OCOOCHHO K €€ COOCTBEHHOCTHM M JIMYHOTO BPEMEHH, TaKTUYHOCTD,
HeM000Bh K KaTeropu4eckux cyxaeHuil. K mioxum maHnepam B bpuTaHuu OTHOCST
Kano0bl Ha CBOIO KU3Hb, IEPEUYUCIICHHE COOCTBEHHBIX MPOOJIEeM B OTBET Ha
tpagunonHoe: \"Kak nema?\.
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OOwieHue, ¢ TOYKM 3pEHHsS] HOCHUTENEH STOM KOMMYHHKATHUBHOW KYyJbTYpPBHI,
BCEr/la JOJDKEH OBbITh MPHUATHBIM €r0 Y4aCTHUKAM, KOTOPBIE OJDKHBI CAEPKAHHO
BbIpaXXaTh CBOU CYXKICHHS, HCIONB3Yys Takue oO0opoThl, Kak \"MHe kaxercs\", \"
\"BO3MOXHO, s1 He mpaB, HO\" U T.n1. Ha memoBeIx meperoBopax OpHUTaHIIBI, Kak
IPABUJIO, U30€ratoT BCET0, YTO MOKET OBITh PACLIEHEHO KaK JIMYHOCTHOE BPEMS OHU C
YB@XEHHEM OTHOCATCS K TOMYy, 4YTO KacaeTcsi JIMYHOCTH M JIMYHOCTHOTO
npoctpancTBa (\"privacy\").

Hemipl - TpymonmtoOuBble, MEJAHTHYHBIE IETIOBBIE MapTHEPHI, JOJITOCPOYHOE
COTPYAHUYECTBO C HUMHU MOXHO CIPOTHO3UPOBATH C BBICOKOH JOCTOBEPHOCTHIO
JlocTaTOYyHO 0OCTOSATENBHO TOTOBSTCS K IIEPErOBOPAM, CTAPAIOTCS paboTaTh TOIBKO C
HA/IC)KHBIMH MTapTHEPAMHU.

[Ipy 3akiaO4eHHMM JOTrOBOPOB OOBIYHO HACTaMBalOT, 4YTOOBI B  Cilydae
HEBBINOJIHEHUS UX YCJIOBUWA ObUIM TPESYyCMOTPEHBI BBICOKHE IITpadbl, TpeOYIoT
JONTOCPOYHBIX TAPAHTUH, 3aJ10Ta Ha CITy4ail MOCTaBKMW HEKAYECTBEHHOTO TOBApY.

bonbiioe BHUMaHME ynedseTCs HEMEUKHUMH OW3HECMEHaMu MPOTOKOINY,
UCIOJIb30BaHUIO IPU 0OpAIICHUAX K O(PUIIMATIBHBIM JUIAM UX TUTYJIOB.

Kynbrypa apabckoro mo3apaBieHHUs] MPEAyCMaTPUBACT CIOKHYIO HEPEMOHHUIO.
ApaObl MOTYT JIOJITO M HEOJHOKPATHO PacCIpallnuBaTh O 3J0POBbE, Jejia U T.I., OHU
3TO HE CYHMTAIOT HENPWINYHBIM JKermaTenpHO Kak MOXKHO JIaKOHMYHEe Ha HHX
OTBEYaTh, IMOCKOJIbKY /Jisi apaOOB MHOTOKpPATHBIE PACCIPOCHI, COMPOBOXKIACMBIC
oOpaiieHueM K Auaxy, MNOKEJTaHWs 30pOBbS M CHACTbS SBISIIOTCS OOBIYHOM
(bopMoli BEXIIMBOCTU. 3A0POBAsICh MEXKy COOOM, apaObl-My>KUMHBI €J1€ TOPK ar0ThCs
mieKaM Jpyr Jpyra, HoXJombiBas cobeceqHuka no riedy C MHOCTpaHLIAaMU OHU
3JI0pPOBAIOTCS IPEUMYILIECTBEHHO M0-EBPONEHCKH - C TOMOUIBIO PYKOIIOKATHS

Tembl noki1a10B U pedepaTos
JlenoBast KynbTypa u €e QyHKIHH B OOIIIECTBE
KrnaccudukannoHable TpU3HAKU IETOBBIX KYIBTYP
AHanuTHYECKHE TTapaMeTpPhI ACTOBBIX KYJIbTYp
HesepOanbHbie cpeacTBa OOIEHUS
HanuonansHble 0COOEHHOCTH HEBEpPOATBLHOTO OOIIEHHS B €BPONEHCKHUX
CTpaHax

6. HannonanbHbie 0COOCHHOCTH HEBEPOATHHOTO OOIIECHHS B a3UAaTCKUX CTpaHaxX

7. HanuoHanbHble OCOOCHHOCTH HEBEpOAIbHOIro OOIIEeHHS Ha AMEPUKaHCKOM
KOHTHUHEHTE

Nk =

Bonpocsl 1151 CaMOKOHTPOJISA
[lepeuriciure OCHOBHBIE TPEOOBAHMUS K I€JIOBOMY Pa3roBOpY.
UTo Takoe pedeBoil ITUKET, U KAKOBO €0 3HaUYCHHE?
UYro takoe Texnuka peun? [IpuBeaure npumepsl.
Kakoii Bbl 3HaeTe puTOpHUECKUA HHCTPYMEHTAPUI 1€I0BOM peun?
Yro Takoe AenoBasi KyJbTypa U KakoBbl ee (yHKIHHU B oO1iecTBe?
[lepeuncnure kinaccuuKalMOHHbIE MPU3HAKHU JEIIOBBIX KYJIBTYP.
Kakue ObIBatoT aHAIMTHYECKHE TapaMeTPhl EI0BBIX KyJIbTyp?
Urto oTHOCHUTCS K HEBEPOATBHBIM CPEJICTBAM OOIICHHMS?
HazoBuTe HalroHanbHbIe 0COOEHHOCTH HEBEPOATBHOTO OOIICHHS B pa3HBIX
CTpaHax.

e Al

KoHTpoJibHBIE TECTHI
1.Jlanee nepeyrcieHbl OCHOBAHUS JIJISI BBIJICJICHUS TUTIOB JICJIOBOM KYJIBTYPBI
(BBIACIIUTE HegepHblil OTBET):
a) OTHOIIIEHHE KO BPEMEHH;
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0) oTHOIIEHHE K (PUHAHCAM;

B) OTHOIIEHUE K BBIPAKEHUIO IMOLIUK;

') OTHOIICHHE K MECTY YEJIOBEKa B COIIYME.

2. Jlanee nepeyucieHbl MPU3HAKK BEBICOKOKOHTEKCTHOM JIEJI0BOM KYJIbTYpPHI
(BBICIIUTE HegepHblil OTBET):

a) mpsiMasi ¥ BeIpa3uTelibHAsg MaHepa peun, HeI0BEpHe K MOIYAHUIO;

0) MHOTO3HAQUYMUTENIbHBIE 1 MHOTOUHCIICHHBIC MAY3bl;

B) OTPOMHAs pOJIb HEBEPOATBLHOTO OOIIEHUS, YMEHUS «CKa3aTh TIa3aMny;

T') CTpeMJICHUE H30eXaTh KOH(IIMKTA.

3. EBponeiickas nenoBasi KyJlbTypa B IEPBYIO OYEpEIb OPUEHTUPOBAHA:

a) Ha 3aj/1a4y;

0) Ha OTHOIIIEHUS,

B) B psijie CTpaH Ha 3ajiavy, B psijie CTpaH — Ha OTHOIIICHUS,

T') BOIPOC CPOpMYyITUPOBAH HEBEPHO.

4. Jlanee nepeyuciaeHbl MPU3HAKU HU3KOU JIETOBON KYJIbTYPHI (BBIICIUTE
HeBepHblll OTBET):

a) COTPOTHUBIIEHUE MEHEKEPOB HEOOXOJMMBIM NIEPEMEHAM B yTOAY JINIHBIM
UHTEpecaMm, Y3KOU rpymnibl paOOTHUKOB U JTIOOMMBIX ITPOEKTOB;

0) pyKOBOJICTBO HE MIIET MEPEAOBBIX METO/IOB M MOAXO/I0B M CUUTAET, YTO
MMEET OTBETHI Ha BCE BOMPOCHI HJIM MOKET CaMO UX BBIPaOOTATh;

B) OpUEHTAIIMA Ha KOJUIEKTUBHBIE CTUMYJIbI;

) OOJIBIIIOE KOJTMYECTBO Pa3HOOOPa3HBIX MHCTPYKIUN, IUPKYIISPOB,
periaMeHToB.

5. 3akoHunte  Qpazy:  «CrnemoBaHMe B JIEJIOBOM  COTPYIHUYECTBE
OTIpEICTICHHOMY THITY I€JIOBOM KYJIBTYPbI 3aBUCHUT OT....»:

a) JKeJIaHUsl CTOPOHBI-UHUIIMATOPA;

0) 0coOEHHOCTEN HAIMOHAJIBHOT'O MEHTAJIUTETa 00EUX CTOPOH;

B) 0COOEHHOCTEN KOHKPETHOM JEJI0OBOM CUTYaIINH;

T') JKeJaHUsl TPUHUMAIOIIEH CTOPOHBHI.

Jlutepatypa: ocHoBHas [ 1, 2, 3, 4], nononHuTensHas [5, 6],

Tema 6. Ilcuxonoruvyeckas mIoImAAKa AeJ0BbIX KOMMYHH KA

[lean: w3y4yuTh OCOOCHHOCTHM TIOBEACHUS COOECEIHHUKOB  Pa3IMYHbBIX
MICUXOJIOTUYECKUX THUIOB, TAKTUKy M TEXHUKY HEUTpalM3alud 3aMEUaHUM
co0eCeTHUKOB, pa3HOOOPa3HbIE MPUEMBI 3aIUTHI OT HEKOPPEKTHBIX COOECETHUKOB U
O0COOEHHOCTH MOBE/ICHUS B KOH(PIMKTHBIX CUTYaIUsX.

YueOHbIE BOIIPOCHI:
[ToBenenue ¢ cobeceTHNKaMH Pa3IMYHBIX TICUXOJIOTUYECKUX THUIIOB.
TakTrka v TeXHUKA HEUTpaTU3alluy 3aMEYaHUN COOECeTHUKOB.
[IpueMsbl 3a1IUTHI OT HEKOPPEKTHBIX COOECETHUKOB.
[ToBenenne B KOHPIUKTHBIX CUTYyAITHSIX.

L=

MeToauveckue peKOMEHIAIMH 110 U3YYEeHUI0 TeMbI
Jnanor — 3To mpouecc B3aMMHOM KOMMYHHUKAIlMHA, BO BpEMsSI KOTOPOU PEIJIMKA
CMEHsIETCA OTBETHOM (h)pa3oi U MPOUCXOAUT MOCTOSTHHAS CMEHA POJIEH «CITyIIatouui
— roBopsiuii». OCOOEHHOCTh AUaora B KOMMYHHUKATUBHOM IUTAHE — JUAJIOTHYECKOE
€IMHCTBO, BBIPAXKCHUE MBICIEN U UX BOCIPUATHE, PEAKLIHS HA HUX, YTO OTPAXKAETCS
B CTpYKType auanora. OH COCTOUT U3 B3aUMOCBSI3aHHBIX PEIUIMK COOECEeTHUKOB.
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[Iponiecc nBYCTOpOHHEro OOIIEHUSI MPOUCXOAUT B KOHKPETHOM CHUTyalluu, B
KOTOPOM KaXIbli M3 YYACTHUKOB IONEPEMEHHO OBbIBa€T B POJIM TOBOPSIIETO M
CJIYIIAIOIIETO, T.€. B MPOIIECCE TUATIOTA MTPOUCXOAUT 0OMEH HHPOPMAITHCH.

Tunuunvle owubKU 2080pAULE2O.!

1) mpoTuBOpeune coaepKaHus Peur CUTyaruu (HEyMECTHOCTb);

2) TPUBUATBHOCTD COACPKAHUS PEUH JJIs CIYIIAIOIEro (OTCYTCTBUE HOBU3HBI);

3) MHOTOCJIOBHE (U30BITOYHOCTE).

IIpu Oeceme Ha MOOBIE HMHTEPECYIOIIME Bac TEMBI CIEAVET BHUMATEILHO
BBLICIIYIIMBATh KaXKIbIil OTBET COOECETHNKA Ha 3aJaHHBIA BAMH BOIIPOC.

W3 mro0oi vyenplmiaHHOW WHGMOPMAILIMA YEI0BEK CIOCOOEH cpa3y 3allOMHHUTH
anmb 50%. Croyerst Bcero 2 aHS 3a0BIBacTCs €Iie ITOJIOBUHA, M B IIAMSITH OCTACTCs
TOJIBKO 25% 13 TOro, 4YTO TOBOPUJI COOECETHHUK.

Yrto0Obl HE IPONYCTUTH CAaMOT'0 BaXKHOI'O BO BPEMS IEJIOBBIX IIEPETOBOPOB WU
IIpU JIMYHOU Oecelie, HEOOXOIUMO OBIAJIETh MEXHUKAMU AKMUBHO20 CAVULAHUSL.

Bo Bpems pacckaza cobeceHrMKa BaXKHO HE MPOCTO CIIYIIATh, HE IepeduBas —
9TO eIle He 03HAaYaeT, YTO Bbl BHUMATEIbHBI K TEME pPa3roBopa.

Hexortopele, caymas dYeW-TO MOHOJOI HJIM OTBET Ha BOIPOC, IIPOCTO
00TyMBIBAIOT CBOM JajbHEeHIIe Ghpa3bl WIK BOBCE PA3MBIILISIOT O YeM-TO JIPYTOM.

Ecnu nns Bac BaKHO HE AONMYCTUTh TaKOM CUTYAllMM, BHUMATEIbHO CIYIIANTE
napTHepa, KOHIEHTPUPYSICh Ha CaMbIX BaXKHBIX MOMEHTAX:

* KJIFOUEBBIX CJIOBAaX;

* KJIFOYEBBIX UIEAX;

* IPOTUBOPEYMUSIX B PACCYKICHUIX.

YT1o0BI CKOHIIEHTPUPOBAThH BHHUMAaHHME HA BaXXHBIX MBICIIIX COOECEIHUKA,
HEOOXOJMMO M3YYUTh B TEOPUM M AKTUBHO NPUMEHSATh Ha TPAKTUKE MEXHUKY
KOHMPOJIUPYEMo20 Ouaio2d, a TakyKe IPYrue TEXHUKU aKTUBHOI'O CIIYIIIAHUA.

KouTponupyemsrii JAaor oJIpa3yMeBacT MOJIHOC «OTKIIIOUCHHUE»
CcOOCTBEHHBIX MBICIIEH BO BPEMS BEICIIYIIMBAHUS OTBETOB COOECEIHUKA.

Jleno B TOM, 4TO MBI JyMaeM HaMHOIO OBICTpee, ueM TroBOpuM. M eciu MbI
OTBJIEKa€MCsi Ha COOCTBEHHBIE MBICIIM BO BpeMsi Oecellbl, KakK IMpPaBUIO, Mbl HE
CJIBIIIIMM CaMOTO TJIaBHOTO.

TexHrnKa KOHTPOJHMPYEMOTO JTHAJIOTa IIPEAIIOIaraeT IMoJIHOE COCPEIOTOUCHHUE Ha
cJIoBax coOecenHnKa 0e3 OTBICYEHHUS Ha IIOCTOPOHHUE PA3MBIIIICHHUS.

YT100bI OBJIAIETh DTOW TEXHUKOU, HOTPEOYIOTCS ONPEAEIICHHBIE YCUIIHS, TaK KaK
YEJOBEK MOJKET CO3HATEIBHO COCPEIOTOUUTHCS HAa OUYECHb HEMPOJOKUTEIBHOE
BpeMs.

Kak yxe ymoMHHAJIOCH, B KOHTPOJHPYEMOM JHAJIOT€ CaMO€ Ba)KHOE — HE
JIOITYCKATh «OJIY)KIAaHUSI» COOCTBEHHBIX MbICiIeH. UTOOBI 3TOro MOOUTKLCS, clejanTe
cleayimee — BO BpeMs Oecelpl MBICIICHHO IPOTOBapUBAMTE KaKI0€ CJIOBO
coOeceIHUKA.

JIoBUTE U «CKaHUPYUTE» KXY €ro PEeruIuKy, TOT/a Bbl CMOXETE YCIBIIIATh
caMoO€ OCHOBHOE.

TexHuka KOHTPOJIUDPYEMOTO Maora [IPEAIoIaraet MMOCTOSTHHOE
HCIIOJIL30BaHUE IIPUEMA «3aUHTEPECOBAHHOE CIIYIIIAHUE).

DTO O03HAYaeT, 4YTO CAVUUAMbL 6bl OOANCHbI UMEHHO MO, HMO 2080PUM
cobeceonux, a He TO, YTO XOTEJIOCH OBl YCIIBIIIATE BaM.

3a4acTyr0 MBI CHVIIAEM OTBET TOJBKO JUIA TOT0, 4YTOOBI «BBIPDBATH» W3
KOHTEKCTa (hpazy, ¢ KOTOPOHW MOITHOCTBIO COTJACHBI, U TEM CaMbIM yOEIUTHCS B
CBOEH MMPABOTE.
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Korma BBl HCKpEHHE 3aWHTEpPECyeTeCh CIOBAMHU COOECETHHMKA, BBl CTAHETE
Jy4Ilie ero NOHUMATh.

KonTponmupyemplid  muajor mpeamnojaraetT  0e30leHOYHOe, OOBEKTHUBHOE
CIIyIIaHUE C NO3UUUU IKCNepMA, HO He KDUMUKA.

He ocraBnsiite 6e3 BHUMaHUSI HeBepOadbHbIE CUTHAJBI (KECThl, MUMHKY) —
OHM MOTYT JaTh MHOTO UH(MOPMAIIUH.

Kaxnyio dpaszy ciyimaiite n10 KoHia, 0€3 pemivK, U TOJBKO MOCJE 3TOro
bopMyIUPYHTE CBOM OTBET WK BOIIPOC.

OmHO W3 MPaBWJI aKTUBHOTO CIIYIIAHUS — JEMOHCTPAIAS COOCCETHUKY CBOETO
BHUMAaHMS ¥ 3aUHTEPECOBAHHOCTH.

B atom nomoryt ymounsiowue 60npocst u Omxpvimuvle IMOUUU.

Bormpocsl k ToMy k€ TOMOTal0T MPAaBUIILHO MOHSTH APYT JApyTa.

IIpasuna xopouteco cobeceonuxa:

. C 111oOBIM 4€JI0BEKOM, €CTh O YEM MTOTOBOPUTH

. Ucnionp3yiiTe mpreM aKTUBHOTO CIIyIIAHUS

. PasroBop ni1st Bac 0iKeH OBbITh MHTEPECHBIM

. Ecnu cobeceqHuK Bac He MOHSJI, 3HAUYUT, Bbl HEMPABUILHO BBIPA3UIINCH
. Ypi6aiiTecs!

. UckopeHnTe MeCTOMMEHUE «s» U3 Auainora!

. Ha3wiBaliTe coOeceqHmKa 110 HMEHU

. ['oBopuTe Ha s13bIKe coOeceTHuKa

. 'oBopuTE MPOCTO M MOHATHO

10. He naBaiiTe HENMPOIIEHHBIX COBETOB

11. He nepeOuBaiite

12. Cobnronaiite rpaHULbI

Ecnu pasroBop He kienuTcs, cOOECETHUK OTBEYAeT BaM OJHOCIOXKHO, TEMa Bac
HE OUYCHb YBJIEKAET, TO BBl BCEIJa MOXETE MCIO0JIb30BaTh 3 MPOCTHIX mpuema. Pac-
CMOTpPHUM UX Ha IPOCTOM MPUMEDPE:

Balll COOECETHUK — CKYUHBIN Y€JIOBEK, OH JIA€T OJJHOCIIOKHBIC OTBETHI, HE MHTE-
pecyetrcs BamH. Pa3roBop He KJIEUTCs, COOECEIHHMK COOOIIaeT BaM, 4TO paboTaeT
MIOYTOBBIM KYPHEPOM.

1. TIpuem BomipocoB

Ecnu BBl coBceM HE MOXKeTe MPOKOMMEHTUPOBATH TO, YTO TOBOPUT COOECETHUK,
BOOPYKUTECH BOJIIEOHBIMU BOIIPOCaMU «Kak?, koraa?, KTo?, Kkyaa?, 4To?, nmoyemy?,
rae?». [Ipocto npoOyiiTe MOACTaBUTh KaXJA0€ BOMPOCUTENBHOE CJIOBO U JyMaiiTe, 3a
YTO 3alIETIUTHCS B CAMOM BOIIPOCE.

[Ipumepsr:

 «Kak BaM Takasi paboTa, HaBEpHOE, ITO TSHKEI0?»,

« «Kak monro BeI Tam pabortaere?y,

 «I'me ObI BBI XOTEIH paboTaTh?»,

« «Kakue razersl BbI Uallle BCETO JOCTABISACTE?»,

o «YTO IMpeanoYNTAIOT BHIMUCHIBATH CEMYAC JIFOIU?).

2. Ilpuem 1ienoyku

XO0pouIo KCHoib30BaTh 3TOT NPHUEM IOCJE TOTrO, KaK Bbl HaOpamu MHGOpMALIUU
B OTBETaX Ha CBOW BOMPOCHI. 3aIlEMUBIIUCH 32 KaKyIO-TO UHPOPMAIIUIO OT codeceI-
HUKa, TIEPEBOIMTE Pa3roBOp Ha APYryro Temy. Eciu ke nHpopMaIiuu He10CTaTOuHO,
3aJlaBalTe elle Bonpocsl. Ho He mpeBpamanTe 3To B JOIPOC.

Jlanpliie 1mo 3ToM UEeNOYKEe MOYKHO MEPEBECTH PAa3roBOP K YEMY YTOJHO: TI€ CO-
OecenHUK ObIBaJ, KEHAT JIM OH, KAKUE y HETO B3IJISIbI HA CEMEWHYIO0 U 0OIIEeCTBEH-

O 001NN W —
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HYIO XU3Hb U T.J. J[pyrUMH CIOBaMH, 3TOT METOJ MOKHO HAa3BaTh «METOJOM ThIKa»:
MEHsIsl TEMBI, Bbl YBEIMYMBAECTE BEPOATHOCTD IIONACTh B HYXKHYI0, C KOTOPOM pasro-
BOP HAKOHEI-TO IPEBPATUTCSI B HOPMAJIbHBIN UAJIOT.

3. IIpuem oOpalieHus BHUMaHUS HA PEAKIIMIO

Ecnu uenoBek He oOpaljaeT BHUMaHUS Ha Ballld MOIBITKU 3aBsi3aTh HOPMallb-
HBIM pa3roBOp, CYMTAET, YTO ITO BBl JOJLKHBI €M0 3aMHTEPECOBATh U BECENIUTh, TO BbI
BCETJla MOXKETE 3aJIeCTBOBATh €T0 B PEIIEHUH 3TOro Bompoca. [lomydas npsimsie Bo-
IIPOCHI, JIEHUBBIE COOECEAHUKHU JIMOO BKJIKOYAIOTCA B pa3roBOp, JIMOO COBCEM PETH-
pyroTcs u3 Hero. Ham momxonsar o6a Bapuanta. OOparaiite BHUManue Ha 1o, KAK
OH IF'OBOPHUT, Ha €r0 KECThl. BOMpoChl MOKHO 3a/1aBaTh C YIbIOKOM.

Wnu xe mpocto obpamaiite BuuManue Ha 1o, KAK denosek rosoput. Eciu on
TOBOPUT I'POMKO, CIIPOCHUTE, IT0YEMY JUJIS HETO TaK 3Ha4MMO TO, O YeM HJIET pedb. Ec-
JIM OH FOBOPUT C TPYCTHIO WIM CTECHEHUEM, IPOKOMMEHTUPYUTE 3TO.

@Dpasvi, KOmopbwvie ayuuLe He UCNOAb308AMb 8 OUATI02e

1. «Ckaxu uro-HuOyabY, «He Momuu, moxanyicral»

2. «Tw1 HE IpaB/al»

3. «41 xe roBopuial», «f Teds npexynpexaan!»

Bam cobeceqHuk BUAUT CBOIO OIIMOKY U, UCIIONB3Ys Takue (pasbl, BB JeaeTe
emy OosibHee. [103BOIbTE KaXAOMY COBEPILIATH CBOM OLIMOKHU, B 3TOT pa3 BbI yraja-
JIM, 3aBTpa, BO3MOXKHO, yragaetr oH. CaMOyTBEpKAaThCs 32 CUET UyKUX MPOMAXOB —
IIOAPOCTKOBOE IOBECHUE.

4. «Te1 Bce nepenytain!», «Tel ono3ganal» u T.1.

Eciu Bbl He XoTuTE mEpedTH K KOH(MIMKTY, TO OoOpaTure BHUMaHHE Ha
CBOM 4)8CM6d, KOTOPbIE POJMIIMCH NOCIE MOCTYIKa Ballero codecenqHuka. B orser
Ha BalllM 9MOYUlY OH BCETJ1a CMOXKET MPEJI0KUTh YBAXKUTEIbHbIE IPUYUHBI, KOTOPbIE
BBIHY/IMJIM €T0 TaK MOCTYIUTh, U MOIXY4YuTCcs crnop. Ho ocnopuTs Balle OTHOIIEHHE K
CUTYallMM COOECETHUK YK€ HE CMOXKET.

Tembl 10kJ1210B U pedepaToB

1. TlcuxoTumsl Jt0/€H U B 4eM OCOOCHHOCTH TOBEACHUS ¢ COOECeTHUKaMU pa3-
JIUYHBIX TICUXOJIOTHYECKUX THUIIOB
TakTuKa ¥ TEXHUKA HEUTpaIu3aluy 3aMe4aHuil COOeCeTHUKOB
[Tpuembl 3alIUTHI OT HEKOPPEKTHBIX COOECETHUKOB
[ToBeneHue roccmyskamero B KOHMOIUKTHBIX CUTYaIIHIX
Texnuka 3¢(HEKTUBHOTO BEJICHUS AUaora
LleneBoe Ha3HAUCHUE KOMILUIMMEHTOB
[{enieBO€ Ha3HAUYEHUE KPUTHUKHU
Ponb MoTHBaIuu B 1€JIOBOM OOIIICHUH

Bomnpocsl 1J11 CAMOKOHTPOJISA
1. Kakue Brl 3HaeTe MCUXOTHUIIBI JIFOACH U B YeM OCOOCHHOCTH ITOBEJICHHS C CO-
OeceHUKaMU Pa3InYHBIX ICUXOJOTUYECKUX TUIIOB?
Urto moapasyMeBaeT TaKTUKA U TEXHUKA HEUTpaIM3aIlii 3aMEeUaHnii cooece -
HUKOB?
Kakue Bbl 3HaeTe npremsbl 3alIUThI OT HEKOPPEKTHBIX COOECETHUKOB?
Kak Hano Bectu ce0s roccmykaiieMy B KOHDIUKTHBIX CUTYaIUsX ?
Yrto Takoe TexHuka 3pGHEeKTUBHOTO BEJCHUS quaiora?
KakoBo 11e1eBoe Ha3HaYEeHUE KOMILUTMMEHTOB?
KakoBo 1esieBoe Ha3HAYEHNE KPUTHUKH?
KakoBa poiib MOTUBAIIMH B JIEJIOBOM OOIIICHUH?

XNk

N
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KoHTpOJBbHBIE TECTHI

1. OCHOBHBIMU MOKA3aTENIMH ICUXOJOTMYECKOT0 KIMMaTa TPy 10BOTO
KOJIJICKTHBA SIBJISIFOTCS (BBIICIUTE IUUHUL OTBET):

a) OTBETCTBEHHOCTD,

0) oMmarus,

B) COBMECTHUMOCTD,

r') cpabOTaHHOCTb,

JT) KOHTAKTHOCTD,

€) OTKPBITOCTD,

) CTPEMJICHUE K COXPAHEHHUIO L[ETOCTHOCTH TPYIIIIHI.

2. TexHuka pedyu — 3T0 pasziesl pUTOPUKH, UCCIASAYIONTUN U pa3BUBAIOIINN
3BYKOBYIO CTOPOHY PEUHU U BKJIIOUAIOITNI B ce0sl (BBIOCpUTE HesepHblli OTBET):

a) yIpaBJIeHUE TOJIOCOM

0) MTHTOHAITMOHHYIO BBIPA3UTEIHLHOCTh

B) yIpaBJICHUE SMOIIUSIMHU

I') JUKIHIO.

3. HuaukatopaMu HEOJArompUATHOIO HOMOIMOHAILHO-IICUXOJIOTHUYECKOr0
KJIAMaTa B TPDYJIOBOM KOJUICKTHUBE SIBISIOTCS (BBIACIIUTE JULULHUL OTBET):

a) KoHGMOIUKTEI B OCHOBHOM HOCST CKPBITBIA XapakTep W HaIMPaBJISIOTCS
PYKOBOJICTBOM, IMpuoOpeTast hopMy OECKOHEUHBIX B3aUMHBIX OOBHHCHUH.

0) I1imoxas paboTa CKpbIBacTCS MJIM HAXOJIUT OIIPaBIaHHUE.

B) IlocTopoHHUE (haKTOPHI YCIOXKHSIOT pa3penienne mpoodieM. CTaTtyc U MECTO B
OPraHU3allMOHHON MEepapXHU UMEIOT OOJbIIee 3HAYCHHUE, YEM pa3pelIeHUe IPOOIEM.
CyiecTByeT 4pe3MepHas NOTPEOUTENbCKAs 3auHTEPECOBAHHOCTL. OTHOIIEHUS
MEXIY WIEHAMH KOJUIEKTHBA (DOPMaAJILHO VUTHUBBI, MAaCKHPYS CVYILIECTBYIOIINE
BOIIPOCHI - 0COOEHHO B OTHOIICHWU K PYKOBOJIUTENO. UECTHOCTh M MPAaBAMBOCTH HE
MOAJIEPKUBAIOTCS.

r) IMeeT MeCcTO KOJUIEKTUBHOE IIPUHSITHE PEILIEHUN.

1) Huskuit TMyHbBIA BKIIa YWICHOB KOJUIEKTUBA B €0 Pa3BUTHE.

4. OmnpenenuTe, TIe TOBOPUTCS O TaKOM YposHe cosmecmumocmiu pabOTHUKOB,
Kak ICUXOMU3HNOIOTHUECKUH:

a) DTOT YPOBEHL COBMECTHMOCTH OCHOBAH Ha COIJIACOBAHHOCTH COIIMAJIbHBIX
POJICH, COLIMAIIBHBIX YCTAaHOBOK, IICHHOCTHBIX OPUEHTAIIMH, HHTEPECOB.

0) DTOT YPOBEHL COBMECTHMOCTH HMEET B CBOEM OCHOBE ONTHMAJIbHOE
COYETaHUE OCOOECHHOCTEN CUCTEMbl OPTaHOB YYBCTB (3pEHHUE, CIYX, OCSI3aHHUE U T.1.)
¥ CBOMCTB TEMIIEpaMEHTA.

B) ATOT YPOBEHBb IPEAINOJaraeT COBMECTHMOCTh XapaKTepPOB, MOTHBOB, THIIOB
[IOBEIECHMUS.

5. Onpenenure, T€ TOBOPUTCS O TAKOM YPOBHE COBMECMUMOCHU PAOOTHUKOB,
KaK COLMAJIBHO-IICUXOJIOTHYECKHIA:

a) OCHOBAaH Ha COTJIACOBAHHOCTH COIIMAJIBHBIX POJICH, COIMAIBHBIX YCTaHOBOK,
LIEHHOCTHBIX OPUEHTALIMU, HHTEPECOB;

B) MMEET B CBOEH OCHOBE ONTHUMAJIbHOE COYETAHUE OCOOEHHOCTEH CHCTEMBI
OPraHoOB YYBCTB (3pEHHUE, CIIYX, OCA3aHUE U T.J.) U CBOMCTB TeMIIEpaMEHTa. DTOT
YPOBEHL COBMECTHUMOCTH HpPHOOpeTaeT o0co00e 3HadYeHue IMPH OpraHu3aluu
COBMECTHON MEATEIBHOCTH. XOJEpUK M (hiaerMaTuk OVAyT BBIIOJHATHL 3aJaHHE B
pa3HOM TEMIIE, YTO MOKET IOBJEeYb 3a cOo00M cOOM B paboTe M HANPSHKEHHOCTH B
OTHOIICHUSIX MEXITY Pab0OUUMU;
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0) mpeamnogaracT COBMECTUMOCTh XapaKTEPOB, MOTUBOB, TUTIOB TIOBE/ICHHSI.
Jlutepatypa: ocHoBHas [ 1, 2, 3, 4], nonoaHuTenbHas [5, 6],

Tema 7. IIpodeccnonaibHAS ITHKA TOCYTAPCTBEHHOM CIYKObI M KOMMeEP4YeCKo
AeSITeJIbHOCTH

[{enn: W3y4uTh MpaBuia 3TUKETA B JCATEIbHOCTH PYKOBOJUTENS, B TOM UYHCIIE
rOCYJIapCTBEHHON U MYHUIIMIMAIBHOW CIY>KOBI, POJIb PYKOBOAUTENS B CTAHOBJICHUU
KOJUIEKTUBAa U OCOOCHHOCTH KOJUIEKTUBOB HAa TOCYJapCTBEHHOM W MYHMIIMNAIbHOU
CIIy>0e, TUIbI B3AMMOOTHOIICHU B KOJUIEKTUBE U POJIb PYKOBOJIUTENS, B TOM YHCIIE
roCyapCTBEHHOW U MyHUITUTIATBHOM CITY>KOBI.

Y4eOHbIE BONIPOCHI:

1. ITpaBuna 3TMKETa B 1€ATEIBHOCTH PYKOBOIUTEIIS.
2. Posib pyKOBOJIUTEIISA B CTAHOBJIEHUU KOJUIEKTUBA.
3. Tunsl B3aMMOOTHOIIEHUN B KOJUIEKTUBE U POJIb PYKOBOJAUTES.

MeToauyeckue peKOMEHAALMHU 110 U3YYEHUI0 TeMbI

KynbTypa noBesaeHuss — MOCTYNKUA U (POpMbI OOILEHUS JIIO/I€H, OCHOBAHHBIC
Ha HPABCTBEHHOCTH, ACTETUUYECKOM BKYyC€ M COOJIIOJICHWU OINPEJEICHHBIX HOPM H
MPaBUIL

HNctuHHas KylbTypa NMOBEACHUS €CTh OPraHUYECKOE €IMHCTBO BHYTPECHHEH H
BHEIIIHEN KYJIbTYpPhl YEJIOBEKAa, YMEHHE HAWTH NPABUJIbHYIO JWHUIO TOBEICHUS
Jla)K€ B HECTAHJAPTHOW, a MMOPOU U B IKCTPEMAIIBHOW CUTYAIINH.

ODTUKET — BaXHEHIIas CTOpOHA MOpaIM MPOPECCUOHATBLHOTO TOBEICHUS
pyKOBOIUTENSA. 3HAHUE €T0 — HE00X0IMMOoe MPopeCCHOHAIBHOE KaYeCTBO, KOTOPOE
HaJI0 TpUOOpETaTh U MOCTOSIHHO COBEPIIIEHCTBOBATD.

3HaHWE OHTUKETA, KYJIbTypa NOBEICHUS — BOT KJIIOUYEBBIC YCIOBHUS IS
ycrenrHon paboThl B JIFOOOM OpraHU3aIuy.

OT 3HaHUS STUKETA, BBINOJHEHUS €r0 MPABMJ YacTO 3aBUCENIA HE TOJIBKO
Kapbepa, HO U KU3Hb YEJIOBEKA.

Tak 6p110 B JIpeBueM Erunre, Kutae, Pume, 3omnoroit Opge.

Hapymienne sTukeTa mpuBOIWIIO K BpPaXIe MEXKIY IUIEMEHAMH, HAPOJAMHU U
Jake K BOMHaM.

DTHUKET BCET/a BHIMIOIHSI U BBIMOJIHSIET omnpeaesneHHbie Gynkiuu. Hampumep,
pa3feneHue Mo YMHAM, COCJIOBHSIM, 3HATHOCTH POJAA, 3BAHUAM, UMYILECTBEHHOMY
TTOJIOKEHHUIO.

B Poccun B Hauane XVIII B. cran ycuiieHHO BHEAPATHCS 3allaJHbIA JTHUKET.

HauGonpmuii  mHTEpEeC  MPEACTAaBISIET B OTOM OTHOUICHUU 3MUKem
PYKOBOOUmMEs.

Knaccuueckast Teopus npeacTaBisieT PYKOBOJIUTENSI KakK JIMIO, HAJAEICHHOE
Maru4eCKMMHU CIIOCOOHOCTSIMUA, B TOM YHCJIE YMEHHUEM PYKOBOJUTH KOJUICKTHBOM.

UToOBl pPYyKOBOIUTH, HEOOXOIMMO 00JIaJaTh COOTBETCTBYIOUIUMU JUYHBIMU
Kawecmeamu, B TOM YHCII€ 3HATh MPABUJIa STUKETA U YMEJO HCIIOJIb30BaTh B CBOEH
PYKOBOJASIIEH 1€ TETBHOCTH.

B Hacrosdiiee BpeMs pPYKOBOJIWUTENb BCTPEYACT Yy  CBOMX  IMOJYUHEHHBIX
MEHBIIIE TOKOPHOCTH, YEM Mpexkae. Bee yale roBopsT 0 kpusuce gracmu, KOTOPBIA
OXBATWJI KaK apMUIO, TaK U IIKOJIy, KaK CEMbIO, TaK W MNPOU3BOJCTBO.
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Panbie crnocoObl ynpaBieHUs H0IT0€ BpeMsi OCTABaJUCh HEU3MEHHBIMH, TaK
Kak o0miecTBo ObUIO cTabmiibHO. CTapas MoJIenb MOTEpsiyia CBOIO ObLTYIO CHUITy. MBI
OonplIe HE 3HAeM, Kak MocTynarb. [103TOMy O4YeHb BaXKHO BbIpaOOTaTh HOBbIE
mooenu nogeoeHusl, KOTOpbIE TIO3BOIMIIM Obl PYKOBOJUTENIO YCIEIIHO
OCYUIECTBJIATH YNPABIECHUE B YCIOBUIX HAIIETO U3MEHUYUBOTO OOIIECTBA.

Jluteparypa, a Takke (¢umocockas TICUXOJOTHUS U J00pas dYacTh
HKCIIEPUMEHTAJILHON TICUXOJOTUU TBITATUCH MPEACTABUTh PYKOBOJUTENS B CBETE
ero WHAMBHAyaAJIbHbIX uepT. PykoBoauTens JODKEH o0iagaTh  0COOBIMHU
KAaueCTBAMM, KOTOPBIE JAEJIA0T €r0 CIOCOOHBIM YIIPABJIATh.

Bor, Hanpumep, HEKOTOpbIE U3 HUX B MPEJICTABIICHUN PA3JIMYHbIX aBTOPOB:

v HIcKyCcCTBO YOEKIEHHS, HMIIO3aHTHOCTH, OJIaropoCTBO, JTIOOOBH K PUCKY.

v DHTy3ua3M, 3HAHHWE IOJYUHEHHBIX, PEIIUTEIBHOCTD, MPEINPUUMUNBOCTb,
JUCHUIUIMHUPOBAHHOCTD U OECIIPUCTPACTHOCTb.

v' CMenocTh, BONISL, THOKOCTh yMa, HEMNOAKYITHOCTb.

v" YeCTHOCTb, OECTIPUCTPACTHOCTD, CIIPABEITHBOCTD, HCKPEHHOCTb.

v’ XI1aJHOKPOBHE.

v Mom4anuBOCTh, YMEHHE COXPAHSATH AMCTAHIMIO U T. II.

OTU KadecTBa, ATHU YEPTHI, ABJIAIOTCS HE TOJIBKO CYOBEKTHBHBIMU, HO €IIE U
a0CTpaKTHBIMH.

[Ipumep Takux 3HAMEHHTBIX pyKoBoautenen, kak Llesaps, Hanoneon, I'utnep,
KoposieBa Bukrtopus umum ke  AnekcaHnp — MakeloHCKUHM, — IOKa3bIBaeT
abcypOHOCMb YMBEPHCOEHUsl, UYMO  pPYKOGoOumenem Modcem Oblmb — MOALKO
CNpaseousblil, ypasHoBeUEeHHbIU, 001A0arOUWULl YY8CMBEOM IOMOPA U M.0. 4el08eK.

HecoMHEHHO OrpOMHYIO pOJib B (JOPMUPOBAHUU aBTOPUTETA UTPAET U ITHUKET.

[IpaBuna »sTukeTa, O0OJIaYEHHbIE B  KOHKpPETHbIE  (QOpPMbI  MOBEACHHS,
YKa3bIBAIOT Ha €IMHCTBO JIBYX €0 CTOPOH: MOPAJIbHO-3TUUYECKOH M ICTETUYECKOM.

[TepBas CTOpOHA  — 9TO BBIPAKECHUE HPaBCTBEHHOM HOPMBI:
NpeayNpeIUTeIIbHOM 3a00Thl, YBaXXKEHUsI, 3alIUTHl U T.I.
Bropas cropoHa —  acTeTMYecKas  — CBHJETEIBCTBYET O KpacoTe,

u3secTBe PopM MOBEACHUS.

Kpome  mnpaBun  KyJbTypHOIO  TOBEICHHMS  CYLIECTBYEeT  eumle |
poheCCUOHAIBHBINA ATHUKET.

B mpakTtuke AeNOBBIX OTHOIICHHWHA BCETJa €CTh KaKUe-TO CMAaHOapmHbvle
cumyayuu, KOTOPbIX HEBO3MOXHO wu30exarh. g  3Tux  cuTyauud U
BbIpa0aThIBalOT (DOPMBI U MpaBUJIa MOBEICHUS. JDTOT Ha0Op MPABWI U COCTABJISET
ATHKET JEJOBOTO OOIICHHS, KOTOPBIA BaXKEH MJII PYKOBOIUTEIS.

OTUKET [IeJOBBIX OTHOIICHUN OIpEeNessieTCs, B YaCTHOCTHU, KaK CBO/J| MPaBUJI
MOBENICHHUS, KOTOPHIN TMPEACTABISET BHEIIHIOI CTOPOHY JIETIOBOTO OOIICHHMS.

OTUKET PyKOBOJIUTENS — PE3yJbTaT JJIUTENBHOrO OTOOpa mpaBmwil U (popm
Haubosiee 1eIecoo0pa3HOro TMOBEACHHUSA, KOTOPOE CHOCOOCTBOBANO YCIEXYy B
JICNIOBBIX OTHOIIEHWSX. He Bcerma Jerko aaBajioch OCBOCHHME JTHX — IPaBUII,
[I03TOMY PYKOBOJHUTEIH OT "OT COXH'" HEPEAKO OT3BIBAIMCH O HUX HE OYEHb JIECTHO:
"3auem mMHe Bce 3T0?". MOXHO cregoBaTh W JaHHOMY npuHOMIy. OpHako
9TOO0Bl B KOJUICKTHUBE YCTAaHOBWIJIMCH IMPOYHBIC JIE€JIOBBIE OTHOIICHUS, €CIH BBI
XOTUTE YCTaHOBUTH MPOYHBIC , YTOOBI aBTOPUTET PYKOBOAMUTENS OBLI JOCTATOYHO
BBICOKHI, TO 3HaHHUE JIEJIOBOTO ATHKETA MPOCTO 0053aTeIHHO.

[Ipexxae Bcero cineAayeT MOMHHUTH, YTO JIETOBOM OSTHUKET BKIIOYACT TOYHOE
COOMIOIGHNE TPaBUJ KYyJIbTYphl MOBEACHMS, KOTOpas MpEArojaraeT B IEPBYIO
ouepep TINIyOOKOe yBakeHUE denoBedeckod auuyHocTd.  ComuanbHas — pollb,
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KOTOPYIO HrpaeT TOT WJIM WHOHM 4YeloBEeK, HE JOJDKHA OBITh CaMOJAaBICIOLICH, HE
JIOJKHA OHA OKa3bIBaTh M TUITHOTUYECKOTO BIMSHUS HA TIOJTYUHEHHOTO.

KynbTypHbIil  pykoBoauTEns OyneT B pPaBHOM CTENEHU  YBAXKUTEIBHO
OTHOCUTBCA W K MHUHUCTPY, M K  PSIJAOBOMY TEXHHUYECKOMY pPaOOTHUKY
MUHUCTEPCTBA, MPE3UACHTY KOMIAHUU, GUpMBl U yOopiuie oduca, T.e. BCEM
MOKa3bIBaTh MCKPEHHEE YBa)KECHUE.

DTO HCKpPEHHEE YBAXKEHHME JIOJDKHO CTaTh COCTABHOM 4YacThlO  HATYpPHI
PYKOBOJIUTETIS.

KynpTypa moBeneHuWs B J€JI0BOM OOIICHWU HEMBICIMMA 0e3 COOII0ICHUS
npaBuil BepOaJbHOrO (CIOBECHOIO, PEYEBOr0) ITHKETA, CBSI3aHHOTO ¢ opMaMu U
MaHE€paMHu pEYM, CJIOBAapHBIM 3alacoM, T.€. CO BCEM CTHJIEM PEYH, INPHHITHIM B
OOIIIEHUU JAHHOTO KpyTra JIeJTOBBIX JIOJEH.

B nenmoBoM pasroBope Hajo yMmMeTh JaTh OTBET Ha 000N Bompoc. Bcerma
HEO0OXOAMMO TOMHUTB O YyBCTBE MEPHI.

B pedeBoM 3THKETE AETOBBIX JIIOAEH OOJIBIIOE 3HAUEHUE UMEIOT KOMIUIMMEHTHI
— TPUATHBIE CJIOBA, BBIPAXKAIOIIUE OJ00OpPEHUE, TMOJIOKUTEIBHYIO OLICHKY
NEeATEIbHOCTH B OW3HEce, MOMYEPKUBAIOIIME BKYC B OJEKIE, BHEIIHOCTH,
cOaJaHCUPOBAHHOCTh IIOCTYIKOB MAPTHEPA, T.€. OLICHKY yMa JIEJIOBOT0 IapTHEPA.

Bo Bpems nenoBoro OOIIEHHMs BCErjla €CTh peajgbHas BO3MOXKHOCTH IS
KOMIZTUMEHTOB. OHM BOOAYLIEBJISIOT BAIIEro AEIOBOIO MAPTHEPA, MNPUIAIOT €My
YBEPEHHOCTb, 0J100pSIOT.

OcoO0EHHO Ba)XXHO TIOMHUTH O KOMIUIMMEHTE, €CIU Bbl UMEETE JEJIO0
HOBUYKOM, K TOMY € MOTEpIIEBIIEM Ha MEpPBBIX NOpax Heynady. Beap He
CJIy4ailHO B SIMOHCKUX (pUpMax 3amperieHa OTKphITasi KpUTHKAa CBOUX PAOOTHUKOB:
(dbupMe 3TO HEBBITOJIHO, TaK KaK TPY/I0Basi aKTUBHOCTb M WHUIMATHBA CHUKAIOTCS.

CobnrofieHre BaXKHEMINIUX TMPABWII MOBEJACHUS C HE3HAKOMBIMHU JIIOJABMH —
MPU3HAK PECNEeKTabeNbHOCTH, BOCIIMTAHHOCTH, YBEPEHHOCTH B ce0€, KOTOpbIE
BaXKHBI ISl PYKOBOJUTES.

D} heKTUBHOCTh PabOTHI KOJIJIEKTHBA, €r0 CIIOCOOHOCTh peliaTh MOCTaBICHHBIC
3aJlayd BO MHOT'OM 3aBHCHUT OT MOPAJIbHO-TICUXOJIOTUYECKOTO KIMMara, a Takke OT
rOCHOJICTBYIOIIEr0 B rpynne '"HacTpos" COTPYIHUKOB, KOTOPBIM, MpU MPOUYUX
PaBHBIX YCIOBUAX, OOYCIIOBJICH, BO-TIEPBBIX, KAYECTBEHHBIM COCTABOM IIE€pPCOHAla
U, BO-BTOPBIX, OCOOCHHOCTSIMU HEe(POPMaIbHBIX OTHOLLIEHUN MEXIY PYKOBOAMTEIEM
Y TTOAYNUHEHHBIM.

Hayunble uccnenoBanus u 0000IIEHHE OIbITa MPAKTUYECKON pabOThI
CBUJETENBCTBYIOT O TOM, YTO HamOoJiee MPOJYyKTUBHBIMU ABISAIOTCS paboune
IPYIIBL, COCTOSIIIKAE U3 JUL Pa3HOro0 BO3PACTa, IIOJIA U TEMIIEPAMEHTA.

K TunuyHbIM ommbKaM pyKoOBOJIUTENSI OTHOCATCS ClTy4dau, KOrjaa:

* PYKOBOJMTENb HE NAET KOHKPETHBIX 3aJaHuil, HO TMOCTOSHHO JOCAXJaeT
MNOTYMHEHHBIX OOJIBIIMM KOJIMYECTBOM BOIPOCOB OOIIETO XapaKTepa;

* "3a1uKIIeH" Ha OJTHON TeMe B OOILEHUH C TePCOHATIOM, HapUMep, TPYI0BOMH
JTUCLUIUINHE;

* ©KeTHEBHO ()OPMYITUPYET HOBBIC UJICH JJIS BHITIOJTHEHUS 3a/IaHUS;

* IOCTOSTHHO MPOTOBEAYET CBOU 3aMBICIIbI;

* HE JIOBEPSIET CBOUM COTPYJIHUKAM, 3JI0YIOTPEOIISAET MEIIOYHBIM KOHTPOJIEM;

* yBJIEKaeTCsl OyMaroTBOP4YECTBOM;

* MAJIOAOCTYIIEH TEPPUTOPUATIEHO U BO BPEMEHHU;

* HE MMEET T'OTOBBIX PELICHUI NPOW3BOJICTBEHHBIX 337ad, MPEAJIaraeMbIX
NEepPCOHAITY.
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Tembl noki1a10B U pedepaTos

DTHKa PUKA30B U NOPYUYEHUI
[TpaBuiia sTHKETA B IEATEIHHOCTH PYKOBOJIUTENSI Ha TOCCITYkKO€
Posib pykoBoaMTENS B CTAHOBICHUH KOJUIEKTUBA Ha FOCCIYKOe
@OyHKIMN ITUKETA HAa FOCYIapCTBEHHOU CiIyk0e
OcoOeHHOCTH B3aMMOJACWUCTBHUS OW3HECAa M TOCYAapCcTBa M HUX YYeT B
JESATEIIbHOCTH FOCCIYXKAIIEro

6. JluyHocTHele M TpodeccroHalbHBIE TpPeOOBaHUS K TOCYIaPCTBEHHOMY
CITy’KalleMy

Nk =

Bonpocsl 1J11 CaMOKOHTPOJISA

1. Kakue ObIBatoT mpaBuiia 3TUKETA B IESITEIbHOCTH PYKOBOAUTEIS?

2. KaxoBa poJib pyKOBOAMTENS B CTAHOBJICHUH KOJUIEKTHBA?

3. Kakue Bl 3HaeTe TUNbI B3aMMOOTHOIIEHUH B KOJJIEKTUBE Ha roccirykoe?

4. KakoBbl TpeOOBaHUs K TOCYJaPCTBEHHBIM CIIyKalllUM ?

5. KakoBbl 0COOEHHOCTH B3aMMOJEHCTBUS OU3HECA U TOCYIapCTBa U KaK MX
YUHUTBIBAOT TOCCITYXKaLIUE?

KoHnTposbHbIe TecTbl

1. Ilpu3Hanue  OOIIECTBEHHBIM MHEHHEM U  OCO3HaHHE  CaMHUMH
rocyJapCTBEHHbIMH CITyKaIlUMHU BBICOKO COLIMAIIBHOM LEHHOCTH
CaMOOTBEPKEHHOTO BBIMIOJHEHUS CBOETO J10JIra. JTO ONpeIeICHUE:

a) mpo¢eCcCUOHAIBHOTO JI0JITa;

0) cpaBeIIMBOCTH;

B) pO(eCCUOHATBHON YECTH;

I') BCE OTBETHI BEPHBI.

2. Hayka O DOHATHMAX M CMBICIE LEIOM CHCTEMBI MOpPAIbHBIX HOPM H
HPABCTBEHHOCTH, KAaTErOpUMl OSTUKH, BIJIAJICHUE KOTOPHIMH HEOOXOJUMO Jis
HPaBCTBEHHOI'O0 PAa3BUTHUSI TOCYHApPCTBEHHBIX CIIy)KalllUX, TIIyOOKO€ OCO3HAHHE
3HAYEHUA CITY>KEOHBIX JEHCTBUN U JIUYHOTO MOBEAEHUS. DTO ONPEACIICHHUS:

a) ¢punocoduu Mopanu;

0) COIMOJIOTHH OOIIECTBA M TUIHOCTH,

B) 3TUKH FOCYAPCTBEHHBIX 1 MYHUIIUIAIBHBIX CITyXKalllHX;

') BCE€ OTBETHI HEBEPHBI.

3. Hanee nepedyncieHbl GyHKIIMU dTUKETA (BBIICITIUTE HeBEePHbIl OTBET) :

a) KOHTaKTOOPUEHTHUPYIOIIAs]

0) npodutakTUKa KOH(JIUKTOB

B) JI€MOHCTpALIUS BEKIMBOIO, YBAKUTEIBHOIO OTHOIIEHUS K COOECETHUKY

r) perynupyromas QyHKIus.

4. Jlanee nepevrclICHbl JIMYHbIE KAaY€CTBA PYKOBOJUTENS — BBIOCPUTE JULUHULL
OTBET:

a) caMoo0J1a/laHue, CTPECCOyCTONYUBOCTb;

0) rmcuxoJioruueckasi CocOOHOCTh BIMSIThH Ha JIFOJICH;

B) HE MAHUITYJINPOBATh JIIOJAbMU;

I') OTBETCTBEHHOCTh, MOpPaJIbHAsA HAaJIEKHOCTb;

1) BHYTPEHHSIA MOTPEOHOCTh K CAaMOPa3BUTHIO;

€) Bepa B CBOM CITIOCOOHOCTH U yCIEX.

5. Jlasee mepedMcliEHbl HaBbIKM U CIOCOOHOCTH MeEHemxkepa 3(PQPeKTUBHO
YIOPABJISITH — BBIOEPUTE JUUHUL OTBET:

a) CIIOCOOHOCTH YNPaBIIATh COOO;

0) ObITH TpeOOBATEIBLHBIM, HO HE OCKOPOJIATH IOCTOMHCTBO
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B) YIIOp Ha NOCTOSIHHBIN JINYHBIA POCT;

I') CIOCOOHOCTh IPUHUMATh HEMOIYJIIPHbIE, HO ONPAaBJaHHbIE IO CUTYALIUU
peleHus;

1) HaBbIKU U YIIOPCTBO peliaTh NpoOIeMbl;

€) CIIOCOOHOCTH BJIMSTH HAa OKPYKAIOIINX;

) CITIOCOOHOCTH 00y4YaTh U pa3BUBATh MOAUYNHEHHBIX.

JIutepatypa: ocHoBHas [ 1, 2, 3, 4], nononHuTensHas [5, 6],

Tema 8. IIpodeccuonanbHOe pasBUTHE FOCYIAPCTBEHHBIX 1 MYHHIMIIAJIbHBIX
CJIyKaImMX

[enu: U3yuyuTh OCOOEHHOCTH M CTPYKTYpPY Ipolecca NpodecCUOHAIBHOIO pa3-
BUTHUSL TOCYJApPCTBEHHBIX U MYHUIMNAJIBHBIX CIY)XAlUX, XapaKTEPUCTUKH UX TPO-
(eccuoHaNbHOTO Pa3BUTHS, OCOOEHHOCTH MPO(ECCHH, BO3MOKHOCTH KapbepHOIO
pocta, posb nepeo0yueHusi, OBBIMICHNS KBATU(DUKAIIMY U NTepeKBaTU(PUKALIUHU, POJIb
CTa’KUPOBOK.

Y4eOHbIC BONIPOCHI:

1. [lonsiTre u CTpyKTypa Ipouecca NpopecCuoOHaNbHOTIO pa3BUTHS.

2. CtpykTypa npodeccun rocyAapCTBEHHBIX U MYHUITUTIAIBHBIX CITYXKaIIHX.

3. Kappepa kak crnocod npoecCHOHaIBbHOTO Pa3BUTHUSl TOCYJaPCTBEHHBIX U MY-
HULUNAIBHBIX CITyXalllKX.

4. Ctaguu mpo(hecCHOHAIBHOTO Pa3BUTHSI TOCYJAPCTBEHHBIX U MYyHHIIMITAIbHBIX
CITy’KalHX.

MeToanyeckue peKOMEHIAMUH M0 U3YUYEHUIO TeMbI

HpaBcTBennble TpeOOBaHMsI, MPEIBSIBISEMbIE K TOCYJAPCTBEHHBIM CIIY>KAIllUM
MOYHO Pa3JEIUTh Ha 4 TPyNIIbL:

1. Ora rpynna TpeOOBaHUI CBs3aHAa C HAJIMYUEM Y YMHOBHHUKOB BJIACTHBIX U
pacnopsAIUTEIbHBIX MOJHOMOYUN. TpeboBaHUS K CIyXKalluM, HAaXOMSIIUMCS Ha
YpOBHE, TJ€¢ TNPUHUMAIOTCS PEIICHUS, TMEPEeXOaIT B OTHUKY yIPABIICHHUS
(pemuTenbHOCTh, MPOQPECCHOHATIN3M, CIIOCOOHOCTD K JIUJAEPCTBY U T.1.);

2. Wcnomuurenbckas NUCIMIUIMHA. B OCHOBE 3TOro TpeOOBaHMS JISKUT TOT
¢dakT, 4TO OT TOCYJAPCTBEHHOTO CIYXKAIIETO MOPOI 3aBUCHUT M KU3Hb YeJIOBEKa, TaK
Kak B podeccruoHaabHy0 (DYHKIIMIO YHHOBHUKOB BXOJUT O(hOpMIICHHE JOKYMEHTOB
Ha YeJIOBEKa C MOMEHTA €ro poKIeHUs. JMCIUIUIMHIPOBAHHOCTh, BHUMATEIHHOCTD,
UCITOJTHUTEIILHOCTh, MTYHKTYaJIbHOCTh, TICTAHTHYHOCTh U 3aKOHOIIOCITYIITHOCTh — 3TH
KaueCcTBa XapaKTEPHU3YIOT UCTIOJIHUTEIHCKYIO TUCIUTIINHY;

3. Takue kauecTBa, KOTOpPHIE OMPEICISIOTCS TE€M, YTO CErOJHS B CTPYKTYpE
npoecCHOHANBEHON ACITEIPHOCTH YMHOBHUKOB BO3pacTaeT 00bEéM OOIIeHHS. 31ech
BXHO TO, YTO OOIICHHE HE TOJIBKO BO3PACTAECT KOJUYECTBEHHO, HO M CTAHOBUTCS
OoJiee pazHOOOpPA3HBIM, pa3HOXAapaKTEpHBIM. B 3T0 oOleHHe BKIIIOYAIOTCS HOBBIC
CJIOM HACENEHHUs, KOTOPbIC pa3IMYaloTCd HWHTEPECAMH, COLUAIBHBIM CTaTyCOM,
YPOBHEM JIOXOJIOB U T. /1. YUNHOBHUKY JOJDKHBI OBITh MPUCYIIHM TaKUE KaueCTBa Kak
KOMMYHHUKATHBHOCThb, OTKPBITOCTh, YBaXXEHHWE K UYKOW TOUYKE 3pEHHUS, YMCHHE
CJIyIIaTh W CJBIIATh, CACPKAHHOCTh, TAKTHUYHOCTh, BOCHUTAHHOCTH, BIIAJICHUE
CJIOBOM, YMEHUE ce0sl MoaTh;

4. KauectBa, o0bsicHseMble «IdPexkToM akBapruymay. ITO 0c000€ MOJTOKEHUE
rOCY/IapCTBEHHOTO CIYXalllero B OOIIECTBE: K HEMYy IPUKOBAHO OOOCTpPEHHOE
BHUMaHHE JoJled (maxke K JMYHOM ero >ku3Hu). W3 aroro cruemyer, 4TO
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roCy/lapCcTBEHHasi cioyx0a — 3TO HE TONBKO mpodeccus, HO U o0pa3 >KHU3HH.
CrnepxaHHOCTb, AaCKETH3M, OLIYIIEHUE OTBETCTBEHHOCTH 3a OTCTYIUIEHHUE OT
CTaH/JApTOB, JUYHOE MOBEJECHUE — ITO T€ KAYECTBA YNHOBHUKA, KOTOPbIE OTBEYAIOT
3a TO, KAKO€ MHEHHE CIIOKUTCS y HACEJIEHUs O TOCYJapCTBE.

[Ipy nmpakTuyecKOM NMPUMEHEHUU MOHSTHUA W NPUHLHUIBI NMPO(ECCHOHATBHON
ATHKHU TOCYAAPCTBEHHOM CIIy>XObI 00peTaroT popmy 3THyeckux TpeOoBaHuil. 13 Hux
OCHOBHBIE, KOTOPBIE TOJKHBI MIPEABSABIATHCSA K TOCYJapCTBEHHOMY CIIyXKallleMy Kak
OpU TOCTYIUICHWM Ha TOCYHApCTBEHHYIO CIYX0y, Tak ¥ TMpU HCIOIHEHUU
rOCyIapCTBEHHO-CITYKEOHBIX MTOJIHOMOYHI:

[IpuBep>KEHHOCTD BBICIIMM HPABCTBEHHBIM IPUHLUIIAM, BEPHOCTh FOCYAAPCTBY;

['ocymapCTBEHHBIN COyKAlIMK JOJDKEH CTABUTH T'OCYJApPCTBEHHBIE WHTEPECHI
BBIILIE€ MHANBUIYaJIbHBIX, YACTHBIX HHTEPECOB, LI U 3a/1a4 MOJIUTUYECKUX MTapTH,
JIPYTrUX OOIIECTBEHHBIX O0BEANHEHUI;

CoOmro/ieHre MPUHITUIIOB TOCYIAPCTBEHHOM CITy OB,

[TocTosiHHAs TOTOBHOCTH BBICTYNUTHh Ha 3aiiuTy KoHctuTyumu, ¢enepaabHbIX
3aKOHOB M 3aKOHOB CYOBEKTOB (enepalny, HUKOTJAa HE HapyllaTh IOJIOKEHUN
NPUHATOM MPUCITH HAa BEPHOCTh IOCYJApPCTBY M HE OTKA3bIBAThCA OT 3aKOHHBIX
TpeOOBaHUIl 10 TOCYJaPCTBEHHOM 10JKHOCTH;

UYecTHas ciyx0a rocyaapcTBy;

CrpemieHue HalWTH M UCHOJIb30BaTh HauOosee 3P(HEKTUBHBIE U SKOHOMUYHBIE
CHIO0COOBI BBITIOJIHEHUS TOCYIapCTBEHHBIX 3a/1a4 U (PYHKIINIA;

OtcyTcTBME B JIEATEIBHOCTH TOCYAAPCTBEHHOIO CIYXKAlEro 3JIEMEHTOB
JUCKPUMHMHALIUKA OJHUX CYOBEKTOB, C OJHOM CTOPOHBI, NMPEAOCTaBICHHUSI OCOOBIX
OJar ¥ IpUBWIETHH IPYyrUM CyOBeKTaM, 3a 0co000€e BO3HArpaxjaeHue win 0e3 Hero, ¢
JpYTO¥;

Hukorna He mpuHuMaTh JUisi ce0s M 4WICHOB CBOEM CEeMbU HHUKAKHUX Ojar u
MPEUMYILECTB, UCIIOJb3Ys IPHU 3TOM CBOM CITY>KEOHBIE TOJTHOMOYUS;

He penatp HUKAakuX JUYHBIX OOEIIaHWM, CBSI3aHHBIX C OO0S3aHHOCTAMHU
roCyAapCTBEHHOM CITY>KOBI;

Hukorga He  ucnosib30BaTh  HUKAaKyld  HMHQOpMaLMIO,  MOJYYEHHYIO
KOH(QUACHIIMAIBFHO BO BPEMsI MCIOJHEHUS! CBOMX JOJHDKHOCTHBIX OOS3aHHOCTEH, Kak
CPEIICTBO MOJIyYEHHMS JINYHOM BBITOJIBI;

He 3annMarscs mpeanpuHUMATENIbCKON AESTEIbHOCTHIO;

Pa3zo6mayaTh KOppYyHIMIO U MOCTOSIHHO OOpPOTHCS C HEW B rOCYAapCTBEHHBIX
opraHax;

CoOmroath J€0BOM PEXKUM U KOPPEKTHOCTH OOIIEHUS C TpaKJaHaMH MU
KOJUIETaMUu;

CtpeMuThbes co3/1aBaTh EJI0BOM UMUK TOCYIAPCTBEHHOIO CITY>KalIEro;

He Bbicka3piBaTh MyOJIMYHO CBOEr0 JIMYHOIO MHEHHUS O JEHCTBYIOIIHUX
NOJINTUYECKUX AEATEIAX;

N36erath 31m0ynoTpedieHus Ciy>KeOHbIM MOJIOKEHUEM, KOPBICTHOM WM WHOMN
JIMYHOU 3aMHTEPECOBAHHOCTH,

B o6miennu ¢ rpaxkaanamu, Kak Mpy UCIIOJIHEHUH CBOMX MOJHOMOYHMA, TaK U BO
BHECITY>KEOHBIX OTHOIICHUSIX COOIIOAATh OOUIETPUHSTHIE ITpaBUiia OBEACHUS; BECTU
ce0ss ¢ JOCTOMHCTBOM; JIEMOHCTPUPOBATh BEXJIMBOE KOPPEKTHOE OOpalleHue,
OecrnpucTpacTHOCTb, MPUHUMUIIUAIBHOCTb, CTPEMJIEHUE TIIyOOKO pa3o0parbcsi B
CYILIECTBE BOIPOCA, YMEHHWE BBICAYIIATh W TOHATH JPYryl0 MO3UIHMIO; PAaBHOE
OTHOUIEHHWE KO BCEM TIpaxJaHaM U IOPUIMYECKUM JIMLAM; B3BEIIEHHOCTh
BBICKA3bIBAEMBIX CYXJICHUI U IPUHUMAEMBIX YIIPABICHUECKUX PELICHUH.
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IIpocTynkoM, mO30pSAIMM 4Y€CTb W JOCTOMHCTBO  TOCYAApPCTBEHHOIO
CIIy’Kalllero, MOKET MPU3HABATHCS TAKOE JECTBUE WM Oe31elCTBHE, KOTOPOE, XOTS
Y HE SIBJSIETCS IPECTYIHBIM, HO II0 CBOEMY XapakTepy HECOBMECTHUMO C BBICOKHAM
3BaHUEM TOCYAApCTBEHHOIO CIIYXKallero M JeJaeT HEBO3MOXKHBIM JlaJbHEMIIEE
BBIIIOJJHEHME MM  CBOMX  CIY)KEOHBIX IOJHOMOYMI: TIpyboe  HapylleHHe
OOICTIPUHATBIX ~HOPM U TpaBWJI  TOBEICHHUS, YMAaJsIollee  aBTOPUTET
rOCyJIapCTBEHHOM CIIy>KOBbI; YMBILLUICHHBIE HAPYILIEHUS 3aKOHA; HET0OPOCOBECTHOCTb,
ITOBJIEKIIAS CYIIECTBEHHBIC HETATUBHBIE MOCIEICTBUSA; CUCTEMATUYECKUE JEUCTBHUS
Wi Oe31eHCTBHE, CBUACTEIBCTBYIOIIME O NPEJIHAMEPEHHOM  HapylIEHUU
rOCYAapCTBEHHBIM CIIY’KAllUM JaHHOW UM IIPUCATH

[MPO®ECCHUOHAJIbHBIE YMEHW A 11 HABBIKA

B oTeuecTBEHHOW MNPAKTUKE MCIOJB3YIOTCS JBE€ OCHOBHBIE  IPYIIIBI
KOMIIETEHIINI, HEOOXOJUMBIX YEJIOBEKY AJIs MPO(ecCHOHATIBHOTO Pa3BUTHSL:

1. CnenunanpHple KOMIETEHIUH — T€ YMEHHS M HABBIKHA, KOTOPBIE CBS3aHBI C
o0nacTei0 npodeccuoHanbHON nearenbHocTH. Hampumep, (GUHAHCOBBINA IHUPEKTOP
JOJDKEH YMETh aHaJIM3upOBaTh OAalaHCOBBIM OTYET, a PYKOBOJAUTENIb TPYIIIbI
IIPOTPAMMMCTOB JOJDKEH BIIAJIETh BAXKHEUIINMHU SI3bIKaMU ITPOTPAMMHUPOBAHUS.

2. ba3oBple KOMIIETEHIIMM — I'PYIIIa KOMIETEHIMI, KOTOpPasi OCHOBBIBAETCS Ha
WHTEJJIEKTYaJIbHBIX, KOMMYHHKAaTUBHBIX, SMOLMOHAJIBHBIX M BOJEBBIX KadyeCTBax
YeJoBeKa.

UeMm Bblllle JOJDKHOCTHOW YPOBEHb TIOCYAAPCTBEHHOIO CIIY’)KAalllEro, TEM
OoJblIee 3HAYEHUE UMEIOT Oa30BbIE€ KOMIIETEHIUU:

JIMYHOCTHBIE Ka4eCTBa

UHTEIUICKT

OMOLMOHAJIbHBINA UHTEIIIEKT

yMEHHUE BO3/IEHCTBOBATH HA JIIOJIEH (KOMMYHUKATUBHOCTB )

B COBpeMEHHBIX YCIOBHSX CYIIECTBEHHO MEHSETCS COACPKAHUE MOHATHS
«mpodeccus».

Ha miepBbIit ru1anH BeICTyNaeT HE TOTOBBIM HA0Op MPOGECCHOHAIBHBIX HABBIKOB, &
CIIOCOOHOCTh YE€JIOBEKa «pacTu» B MNpodeccud, yMEHHE AaHAIU3UPOBATH CBOU
po(hecCHOHANIBHBIA YPOBEHb, KKOHCTPYHPOBAThY YETKUE HAaBBIKU, OOHAPYKUBATh U
OCBaWBaThb HOBBIE 3HAaHHWA M MNPOPECCHOHAIbHBIE 30HBI B COOTBETCTBUU C
MEHSAIOMIMMHUCS TPeOOBAHUSAMH PHIHOYHOM CUTYalUU.

B TakoM NOHMMaHHUM NPOSABIISAETCSA INPEICTABICHUE O IIPOLIECCE Pa3BUTUA KaK
KaUYECTBEHHOM IEPEXOJE OT HU3LIETO K BBICIIEMY; OT CBEPHYTOIO K Pa3BEPHYTOMY,
PACKpBITOMY, B LIEJIOM U3 OJHOTO COCTOSIHUA B IPYTO€, COBEPIICHHOE.

[Tockonbky Bce wyalle NpoQeccHOHaNbHAsl NEATEIbHOCTh HE MOXET OBITh
OMMCaHAa KaK >KeCTKas cucrtema 3afad, (QPyHKIUH, poieil, u Bce 0oJjiee CTaHOBUTCS
HEompeeJeHHOW, OT mnpodeccuoHana TpeOyeTcss THOKOe TMOBEJACHUE, BaKHBIM
CTAaHOBUTCSI HE HaBBIK, a CIIOCOOHOCTh K BKJIFOUEHHIO UMEIOLINXCS 3HAHUM U yMEHUN
B CTPYKTYPY aKTyaJbHOM JESTEIIbHOCTH, OCO3HAHHUE MOTPEOHOCTH B (POPMHUPOBAHUU
HOBBIX KOMIIETEHIIUH, TO €CTh MPO(eCCHOHATIBHOTO Pa3BUTHSL.

Jlis  COBpEMEHHOM TOCYyNapCTBEHHOW M MYHHMIMIIAIBHOW CIIy’)KObI MOHO
TOBOPUTH, [0 KpaWHEH MeEpE, O BOCbMU THUIAX Kapbepbl, KOTOPHIE B 3HAYUTEIBLHOU
Mepe OIpENeIsOT OPraHU3allMOHHOE TOBEACHUE CIYXKAIIUX: TPAJAUIMOHHAS
(uHeliHas) kapbepa, [locienoBarenbHO-KPU3UCHBIN TUIT Kapbephbl, [IparMaTnyHbii
(CTpyKTypHBIN) THI, DBOMIOIMOHHBINA THM, [Ipeobpasyrommii tum, «OTOBIBAIOIINII
Tur, ABanTiopHas 1 CynepaBaHTIOpHAs Kapbepa .
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Tembl noki1a10B U pedepaTos

7. Kapbepa kak cnoco0 MpoQpecCHOHAIBHOIO Pa3BUTHUSL TOCYJAPCTBEHHBIX H
MYHULIUOATBHBIX CITy>KaIluX

8. CmyxeOHasi TAKTUKA [IPU TOCTPOCHUH KaphEPhl FOCCIYKAIETO

9. ConepxaHue KapbEPHOTO POCTA FOCCIYKAILIETO

10.Posibp uMuKa B 1ETOBBIX KOMMYHHKAIUSX HA TOCCITYK0€

11.YnpaBneHrne UMUIKEM TOCYJAPCTBEHHBIX 1 MYHULIMIAIBHBIX CITYKaIIUX

Bomnpocsl 1151 CaMOKOHTPOJIS

1. KakoBbl 3Tanbl, XapaKTEPU3YIOIINE COCTOSTHUE KOMIIETEHTHOCTH CIIY KallleTro.

2. Ha3oBuTe 1IN ¥ 3a1a4 CUCTEMBI YIIPABJICHUS KapbePOU CITyKaluX.

3. Ilepeuucnure ¢opmbl podeccHoHaTEHO-KBATN(DUKAITMOHHOTO TPOIBUKE-
HUS CITyKaluX.

YTO BXOIHT B COAEP/KAHUE KAPbEPHOTO POCTA CIYKALIETO
[lepeuncnure pakTopsl POPMUPOBAHUST UMUIDKA.
HazoBuTte HanpaiieHUs U 3Tanbl POPMUPOBAHUS UMUKA.
Kaxune Bbl 3HaeTe TEXHOJIOTHH U aHTUTEXHOJOTUN CO3/IaHNS NMHJDKA.
Yro noxpasyMeBaeTcs Mol ypaBJI€HUEM UMHJIKEM ?

KoHTpoJibHBIE TECTHI

1. Ha kakue 3Tansl MPUHATO AETUTh NPOLIECC JEITOBBIX MIEPETOBOPOB:

a) BBOJIHBIN, OpTraHU3allUOHHbBIN, TEXHUYECKUH;

0) BcTpeua, MaJiblif pa3roBop, OCHOBHOM pa3roBop, MPOIAHUE;

B) IOJATOTOBUTENIbHBIN, IPOTOKOJIBHBIN, OMPOCHBIN, 3Tall IPUHSITHUS PEIICHHUS;

r) O3HAaKOMHUTEJIbHBIM, UH(OPMAITMOHHBIH, KOMMYHHKAIIHOHHBIN,
3aKJITFOYUTEIbHBIN.

2. B noBecTke AHS YKa3bIBAIOTCS — BBIOEPUTE IULULHUL OTBET:

a) TeMa M 11eJIb COBEIaHMUS;

0) mepeyeHb BOMPOCOB, BHIHOCUMBIX Ha OOCYKJIEHUE, B MOPSIIKE OYEPEIHOCTH
UX PACCMOTPEHHUS U C ONIPEIECIEHUEM JOKIaIUYUKOB;

B) BpEMsI U MECTO IIPOBEICHUS COBELAHMS;

T) IUIaH ICUCTBUMN MO BHITIOJIHEHUIO MPUHSITHIX PEIICHUHN.

3. PykoBoauTeENb B XOJI€ COBEIIAHMS JOJKEH BBINOJIHATh CIEIYIOLIUE 3aJa4l —
BBIJICJIUTE HEBEPHbIUL OTBET:

a) BOBpEMsI Ha4aTh COBEIIaHUE

0) opraH130BaTh JUCKYCCHIO U HE BMEUINBATHCS B HEE;

B) IpeceKaTh HEKOPPEKTHOE MOBEACHUE YYACTHUKOB COBEIIAHMS U CMATYaTh
HaIpsHKEHHbIE CUTYalUU;

r) 000011aTh BBICTYIJICHUS U YETKO (JOPMYJIUPOBATH BHIBOJIBI.

4. [anee mnepevyuCIECHbl OCHOBHBIE TPYAHOCTH TIEPErOBOPOB — BBIICIUTE
HEenpaeunIbHblll OTBET:

a) HEXEJaHWE CIyIIaTh CBOMX IMOAYMHEHHBIX W MOATBEPXKIATh LIEHHOCTb HX
MHEHHUS;

0) yTpaTa MHMLMATUBbI U IMACCUBHOE OOOPOHUTEIbHOE TOBEIECHUE OTBET Ha
LEJIEBOE IIOBEJECHUE KOHTPAareHTa, IPYTMMH CJIIOBAMM, KOIJa JApyras CTOpPOHa
nepexBaThlBaeT UHUIIMATUBY U HAYMHAET BOBJIEKATh B COOCTBEHHYIO UTDPY;

B) PUTHIHOCTh — (PUKCAlUs HA TIABHOM IENM M yTpaTa TMOKOCTH PEIICHUU
BO3ZHMKAIOIIMX CHOPHBIX BOIMPOCOB, 32 3TUM MOHITHEM CKPBIBACTCS LEIbIA «OyKET»
BpPEIHBIX TICUXOJOTUYECKUX YCTAHOBOK;

I') HECIIOCOOHOCTh KOHTPOJIUPOBATH COMOJYMHEHHBIE 1I€JIM B XO/I€ MIEPErOBOPOB,
HalpuMep, KOorja OJMH BapHaHT OTBEYaeT TPEM MapameTpaMm (MPeCcTUKHOCTH,

XN
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KauecTBO, OJIM30CTh K LIEHTPY) U3 MATH MPEAYCMOTPEHHBIX, @ BTOPOH — JBYM (1IeHa,
0€30MacCHOCTh CJICIIKH).

5. O xakoil MOJienH B3aUMOJECHCTBUS BJIACTU U OM3HECA UIET PEYb — BBIIETUTE
BEPHBINA OTBET.

[Ipeanonaraer KoMIEHCAllMM 3aTpar OW3HECA Ha peaju3alyi0 COIHAIbHBIX
IporpaMM W TPOEKTOB 3a CYET ONPENEIECHHOTO JOCTyla s Ou3Heca K
KOHTPOJIMPYEMBIM BIJIACTBIO pecypcaM. OTa MOJEIb MPEANOJaracT BO3MOXKHOCTb
TOpra BOKPYT YCIOBUN MOJACPKKA OM3HECOM COIMAIIBHBIX MPOTPAMM U TPOEKTOB
BJIACTH.

a) Mojenb «HeBMENaTeNbCTBA» BIACTH

0) Mojienb «3a00ThI»

B) MoJiens «rmatpoHaxka»

r) Mogenb koMnpomMucca.

Jluteparypa: ocHoBHas [1, 2, 3, 4], nonogHuTensHas |3, 6],
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METOJUYECKHUE PEKOMEHIALINUHA ITO NOAI'OTOBKE K OK3AMEHY

Ok3ameH fABIsAeTCS (OPMON HTOTOBOTO KOHTPOJISL YCIEBAEMOCTH KYpPCaHTOB
(cmymateneit). OH MpOBOAUTCS B 00beMe paboUnX MPOrpaMm IO IUCHUILUIMHE.

[lenp 5K3aMeHa - BBIABUTH U OLICHUTHh TEOPETUYECKHE 3HAHMS, NMPAKTUUECKUE
YMEHUS U HABBIKM KYypCAaHTOB (CTYJIEHTOB) 3a MOJHBIA KypC WJIH 4acThb (pazzen)
JUCHUIUIMHBL.

OK3aMeH M0 IUCUUIUIMHE NPOBOIUTCS coryacHo IlosokeHuto o 3auerax u
sk3ameHax VMBaHoBckol noxxapHo-cnacatenbHol akagemun ['TIC MUC Poccun.

BOHpOCbI K 9K3aMEHY

[ToHsiTHE 1€7T0BBIX KOMMYHUKALUH.
ACTIEKThI TPAKTUUYECKOTO MPUMEHEHUS HayKH «/[eT0BbIe KOMMYHHUKAITN.
Coneprxanue npeaMETHOM 00J1acT HAyKHU «JleToBbIe KOMMYHHUKAIIAW.
Omnpenenenre 00beKkTa HAYKH «Jle0BbIe KOMMYHUKAITHID.
TexHOnornM AEI0BBIX KOMMYHUKAIIHM.
CucrteMHast MOJI€NIb TEXHOJIOTHUM JI€TOBBIX KOMMYHHUKAIIAMN.
[lepuienTHBHO-KOTHUTUBHBIE TEXHOJIOTHUH JI€JIOBBIX KOMMYHHUKAIIAMN.
[TepuienTUBHO-KOTHUTUBHBIE TEXHOJIOTHH JICJIOBBIX KOMMYHHKAIIUM.
CymHocThb U coiepkaHue mpodeccHoHaNbHOM 3 TUKU.

10 Buasl npodeccoHaIbHOM ITHKHU.

11.0co0eHHOCTH 3TUKHU TOCYIapCTBEHHON U MYHHUIIUTIAIIBHON CITYKOBI.

12.Mopaib Kak OpeIMeT U3y4eHUS STUKHU.

13.CpaBHUTENBHBIN aHATU3 MIOHITUI <«OTUKA» U «OTUKET.

14.0OcHOBHBIE 3JIEMEHTHI JEJIOBOTO 3THKETA TOCYAApPCTBEHHBIX U MYHULIUNAIb-
HBIX CITyKaIuX.

15.9TuKeT B KyJIbType BHEIIHOCTH.

16.IIpaBuiia moBeieHUS! B OOIIIECTBEHHBIX MECTAX.

17.91uxet ciay>keOHOU NeITeIbHOCTH.

18.CTON0BBII ITUKET.

19.9THKeT AeNOBBIX TPUEMOB.

20.IIpaBuna noBeneHus Ha QypleTax.

21.HannoHanbHbIe OCOOCHHOCTH JEJIOBBIX KOMMYHHKanwi. HarmuoHaabHbIC
O0COOCHHOCTH HEBEPOATBLHOTO OOIIICHUSI.

22.PeueBas KyJabpTypa IEJI0OBOrO pa3roBopa.

23.Jlornueckas KyapTypa JIeJI0BOrO pa3roBopa.

24 Ilcuxosiornyueckas KyJabTypa JeJI0BOTO pa3roBopa.

25.®axTopbl 23BhEKTUBHBIX AEIOBBIX KOMMYHHUKAITUH.

26.11cuxonoruyeckre NpUEMBbI A€I0BbIX KOMMYHHUKALIUIA.

27.KputHka 1 KOMIUIMMEHTHI B JIEJIOBOM KOMMYHUKAIIAH.

28.bapbepbl BocOpUATHS.

29.MoTuBanus B J1€I0BOI1 KOMMYHHKAIIHH.

30.0TuKeT B ynpaBJIEHYECKOU AEATEIbHOCTH.

31.9TuKa NpUKa30B U MOPYUYEHHU.

32.DyHKIIUU STUKETA HA TOCYIapCTBEHHOM CITyX)O0e€.

33.B3anMoeiicTBIE 00IIeCTBA, BJIaCTH U OU3HEcA.

34.®OyHKIIMM 3TUKETa Ha TOCYJapCTBEHHOM CcITy»x)0e.

35.11podeccuonanbHoe pa3BUTHE TOCYAAPCTBEHHBIX W MYHUIMIAIBHBIX CITY-

000 NG R W =
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JKaIlMX KaK Impouecc.
36.MeToauku onpeaeneHus KapbepHbIX MOTUBAIUN.
37.KapnepHast cTpaTerus v ciry>keOHast TAKTHKA.
38.AHaU3 U TPOEKTUPOBAHHUE MPOPECCHOHATBLHOTO PA3BUTHSA TOCYAApCTBEH-
HBIX 1 MYHUIUIIAJIbHBIX CITYXKaIlUX.
39.MuK TOCYTApCTBEHHOTO CITYKAIETO
40.Texnonoruu GopMUPOBAHUS UMUJIXKA TOCYIAPCTBEHHOTO CITY>KAIIIETO.

NudopmanuonHoe odecredyeHue TUCHUUIINHDI

MynsTuMeaniiHbIe pe3enTanuu B cpeae MicrosoftPowerPoint mo temam:

Tema 1. IlonsiTHE AETOBBIX KOMMYHHUKAIIHIA.

Tema 2. TexHOonoruM AENOBBIX KOMMYHHUKAIIMN Kak KIIOUYEBOM KOMIIOHEHT
JETIOBOM IIPAKTHKHU.

Tema 3. CyurHocTh U cofiepkaHue MpoPecCUOHATIBHON ITHKHU.

Tema 4 OCHOBHBIE 3JIEMEHTHI JIEJIOBOIO JTHUKETAa TOCYJAPCTBEHHBIX U
MYHULIUTATBHBIX CITY>KaIlUX.

Tema 5. [loHsATHE U TUIIBI JETIOBBIX KYJIBTYP.

Tema 6. @aktopsl 3(HPEKTUBHBIX 1€TOBBIX KOMMYHUKAIUI

Tema 7. DTHKET B yNIPaBICHUYECKOW €SI TETbHOCTH

Tema 8. [IpodeccuonanbHoe pa3BUTHE TOCYJAPCTBEHHBIX U MYHHUIIUTATBHBIX
CIIy’KallluX KaK IMPOLECC

COJIEP’)KAHUE
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